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In 1978, under the commission of the Baptist Convention of Hong Kong,
Baptist Oi Kwan Social Service (BOKSS) was founded by Hong Kong
Baptist University (formerly known as the Hong Kong Baptist College) and
came into service in 1982. We firstly began our community services in
Wan Chai district and Hong Kong Island. Over 30 years of development,
we have expanded our services to districts in Hong Kong Island,
Kowloon and New Territories.

Our mission is to promote "Holistic Care" and "the well being of the person
as a whole". We aim to provide social services to the community through the
blend of Christian belief, profession and innovation, to manifest and proclaim
Christian belief and to make holistic care towards individuals, families and
the community in terms of their physical, psychological, social and spiritual
development as a whole: Our service units provide diversified social services
including Children, Youth, Family, Kindergarten, Elderly and Mental Health
Services, Clinical Psychological and Counseling Services, Employment and
Training Services, Catering Service, Poverty Alleviation and short-term food
assistant service, etc. So as to implement our notion of "Christian Social
Service".

Since April 2009, BOKSS has been incorporated under the Hong Kong
Companies Ordinance and is one of the tax-exempted charitable institutions
under the Inland Revenue Ordinance.
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EMHEERCES

A Blend of Belief and Professionalism
ARERBEHR GGG TEAEBENEXECES
BR TEEtHER®E., o

To implement "Christian Social Service" through the
incorporation of Christian belief and professional social work.

FEARR

Holistic Care

RFEEE "BEAR,  BEAE - BRC BR -
HRRBUCFE  REASREBFEBA ~ HKE -
IINE B[R

The services we provide focus on "the well being of the
person as a whole", including one's physical, emotional,
mental, social and spiritual needs. Our service users include
individuals, families, small groups and the communities.

O

NOISSIN T[]

BUFTAR TS

Innovative Service
BP0 3E - B E B R AR
7% LU BAERRRIFT AR -
Keep abreast of time, to develop
innovative services with new ideas by
conducting evidence-based studies.

T EN%R

Social Worker Training
RuETFE4RHEERSE -
To provide placement opportunities for
social work students.

HESF

Collaboration with Churches

BB R R EF - BIBRFE
EERESEL -

To work with churches to spread the
gospel by serving the society.
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Chief Executive Officer’s Report
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Thank Lord for his grace, BOKSS has completed its duty of serving the
society for 35 years since its establishment in 1982 and has always adhere
to the mission of holistic care. As the bridge between the Baptist Convention
and various ministries, we have been advocating for community services
immersed with faith and professionalism. At the same time, we collaborated
with various sectors to develop and create new intervention models, which
laid a desirable foundation for training future forces of the social welfare
sector. with guidance of God, | took over from Mr. TSANG Wing Keung, the
previous CEQ, and continued to uphold the mission of BOKSS, consolidating
the system, service and team, as well as answer the diversified needs of
the society. Also, | would like to take this opportunity to thank Mr. TSANG
for his contribution to various aspects of the organisation in the past
10 years, which provided a well system management and procedure, as well
as opened up numerous areas of services that provided a solid foundation
for future development.

My first mission upon taking over as CEO was to lead our team to give
thanks to the Lord and embrace the initial intention of setting up BOKSS
at the juncture of its 35" anniversary. At the same time, we would like to
express our gratitude to the support of the Baptist Convention and various
stakeholders, which enabled BOKSS to evolve into its current scale and level
of influence, as well as bring love and care into the community. (Please refer
to the content of annual report of organization activities for details) After
the celebration, it is time to contemplate how to carry forward the cause
pioneered by our predecessors and forge ahead into the future by pushing
forward the organisation's development and renewal. This year's annual
retreat for the organisation's strategic development adopted a bottom-up
approach with collective consensus to explore and set out BOKSS' overall
strategy with a three-year cycle. At the end, six strategic goals regarding
the organisation's development were set out, including: (i) Passed down
the mission of intergration of Christian belief and professional and unity; (i)
Develop innovative services to answer the community's needs; (i) Expand
charity resources and collaboration network; (iv) Increase staff engagement
and build up their sense of belonging for the organisation; (v) Optimise
working procedure and service quality; (vi) Cultivate learning culture among
staff members to build up outstanding human capital. We are convinced
that the capability and service quality of staff members could not steadily
develop and possess prolonged positive influence in @ community unless
an organisation's values and system is consolidated and resources are
invested properly.

Regarding development of services, as Hong Kong progressed into an aging
society, we are very concerned about how the service model for community
care and ageing in place could effectively meet the various challenges of
taking care of elderly. BOKSS actively participates in the Pilot Scheme on
Community Care Service Voucher for the Elderly, which is launched by the
government, and Pilot Scheme on Support for Elderly Persons Discharged
from Public Hospitals after Treatment, which is rolled out by the Community
Care Fund. These schemes are launched in four of our centres. At the same
time, we continue to explore the mental condition of the elderly. According
to a survey on elderly's mental health, over 15% of elderly had symptoms of
depression that reached a level requiring attention, and it is proposed that
services should be provided for early intervention and supporting caretakers.

The issue of mental health regarding children and teenagers has always
been our continuous focus. We will continue to collaborate with schools to
conduct questionnaires targeting anxiety and depression, and release the
findings to the press in order to enhance the community's interest on the
prevention of mental illness and community education. Besides, to further
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push forward the influence of Child Development Fund on the community,
BOKSS held "1+1 Impact", which is a conference promoting mentorship, to
enable the public and stakeholders to gain a deeper understanding of the
positive influence of mentorship on children's development. We are grateful
to receive sponsorship from business foundations, which allowed us to
provide counseling for children with adverse family background and assist
children and their families to inject positive energy into their lives and get out
of the dark cloud.

BOKSS is also very concerned about the integration and development of
children and teenagers of ethnic minorities. In the past year, we organised
a number of events that incorporated interest, skills, development of the
mind and body, as well as career orientation. Through self-discovery and
continuous learning, the new generation of ethnic minorities could develop
their own talents in a foreign culture and fulfill their personal aspirations. At
the same time, we connected and assisted employers of various businesses
in the community to open up job vacancies. Cultural friendly measures in a
business environment were also promoted in companies to further facilitate
integration of ethnic minorities into the community. Besides, we continued
to work with various rehabilitation organisations and university scholars
to set up unions and employers platforms in joint interest to promote
employment for persons with disabilities and integration in the workplace. It
is forecasted that the cross-sectoral partnership could effectively combine
empirical research and campaign for a change in policies; while at the same
time creating synergy to enforce employment terms and training measures
that are beneficial for socially vulnerable groups. Hence, it would enable
sustainable development for such groups, alleviate Hong Kong's problem of
working poverty and the lack of upward social mobility in a long run.

In the past year, our organisation continued to intensify the use of Strength
Model in intervention services for people in mentally recovery process(PIR).
Through collaborative research with universities, overseas study visits and
implementation of case management, the PIR could discover their capability,
role and goal in daily life more effectively. As for peer support services,
we have successfully developed a scheme for PIR to take up the role of
companion mentor, i.e. from receiving to giving. This model of social capital
building had also been adopted in the network of carers to further strengthen
the support throughout the recovery process. We successfully began various
innovative intervention model and regional cooperation schemes owning
to the support from the business sector and the government. We are also
honored to be the organiser of the 2017 Mental Health Month and held a
mini expo named "Healthy living, healthy mind!" for the first time, along with
numerous promotional events across Hong Kong to promote a mentally
healthy lifestyle, which were all well received by different stakeholders.

On behalf of BOKSS, | would like to express my heartfelt gratitude to all
sponsoring organisations, partners in the community and benefactors who
enabled our services to constantly innovate, continue to develop, assist
in changing the community. | would also like to take this opportunity to
thank the Board of Directors and all the staff members who had made
it possible for BOKSS to follow the teaching of the bible and practise the
mission of Jesus Christ in order to make Christian testimony could be seen
in our community.

HHE g4 Mr. Chiu Han Man, Raymond
&= Chief Executive Officer
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Organizational Chart

TREBEER
Administration Committee

HTEES
Executive Committee

REEREES
Services Development Committee

RN R

Pui Yan Pre-Primary School

FRUORTS

Centre Service

BiRa RERTOERBSH O
Wan Chai Integrated Children and
Youth Service Centre

B RFESIERBHO

Education and Family Support Services Centre

B ERFERRE R ERREH O
Hong Kong East Family Development
Services Centre

SRt TR
Stationing Social Work Service

INBR T AT B AR S
Comprehensive Student Guidance Service

FREREE R TARTS
Social Work Services for Secondary School

NHE R BT A T ARES
Social Work Services for Kindergartens

HB B 124 2 AR RS
Neighbourhood Support Child Care Project

RERRASHE
Child Development Fund Programme

BRIERE
School Support Service

[RAGRERE E X T2
District-based After-school Learning
Support Project

WRENKRZE/ REHEH
Understanding Adolescent Project/ Basic Life
Skill Training

B aninyive

After-school Care Service

REREH O
Neighbourhood Elderly Centre

R SREMERO
Chan Tak Sang Memorial Neighbourhood Elderly Centre

AR EEEBESSREMSPOEEEEH
Tai Po Baptist Church Au Cheung Sau Fong Neighbourhood
Elderly Centre cum Chung Chun Club House

FREEMSHO
Tsing Yi Neighbourhood Elderly Centre

BREREMSHOEEZMEA
Lai Yiu Neighbourhood Elderly Centre cum Cho Yiu Club House

EBREZERRBH O
Jordan Family Support and Service Centre

EBRERO
Jordan Elderly Centre

PSR RE ST IR AR 4 B
Jordan Family Support Networking Team

H R &R E T IE RS
Day Care and Home Care Support Service

B S AR o B R AR A5 R0y
Yee Lok Integrated Health Service Centre

BEE AR AR 0
Yee Wui Integrated Health Service Centre

BB R AR AR O
Yee Hong Integrated Care Service Centre

BEREREREHL

Yee Tsuen Integrated Health Service Centre

WHEEHBEERO
Shatin Day Care Centre for the Elderly

R EEEARTE H /0
Jordan Integrated Health Service Centre

REIBERER O
Elderly Emotional Health Centre

R EATEE
BLESSED Project

R RS
Featuring Services
PaEiih e
Square-stepping Exercise
FRE
0i Kwan College
35 &t
3S Project

EWEDEE
Project Eagle

BB IR AR AR TS

Integrated Community for Mental Wellness

e RAR e B0 ()
Integrated Community Centre for Mental Wellness
(Wan Chai)

EEREASERRO BER)
Integrated Community Centre for Mental Wellness
(Eastern)

BRI RPN ()
Integrated Community Centre for Mental Wellness
(Kwai Tsing)

REREDES OERRES
Mental Wellness Service for Children and Youth

BLESORERD

Mental Wellness Service for Youth

RE SRR

Mental Wellness Service for Children

B /OME S E R

Mental Wellness for School Project

(ETE AR5

Residential Service

RBBES

Lok Kwan Halfway House

MREBrREE

Yan Kwan Halfway House

REBHIES
Tsun Kwan Supported Hostel

KBRS
Carer Support Service

EHREERBIE LR
Resource Service Centre for Family Members of
Ex-mentally Ill Persons

R B - NREBIRTE
Stand By U Young Carers Support Service
B AR AR
Occupational Therapy and Vocational
Rehabilitation Service

B2 65 K A B3R R 7S
Occupational Therapy & Day Training Service

B
College
B RS 0

Institute of Cognitive Development
MINDSET College
iy
Volunteer Project

" AR T RITTE S
Tree of Life Volunteer Project
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Community & Church Relationship Committee

R RERRER
Pui Yan Pre-Primary School
Management Committee

EBEBEIIGE " A7 ERETE
Manpower Development Scheme of the
Employees Retraining Board

BB A ARAR AR S
The Integrated Employment
Assistance Programme for Self-reliance

EBIRL RS
Supported Employment Service

BN TR 2
0On the Job Training Programme for People
with Disabilities
TEeEg L BEFIEE
Sunnyway - On the Job Training Programme
for Young People with Disabilities
T SRER A T8 e S+ E
Counselling Service for Jobseekers
with Disabilities

STRRERIS RE
Labour Department Youth Employment and
Training Programme

RIS IS A S R
Career Planning Support Scheme for Young
Mothers
SOFELBIEERFERE
Ethnic Minorities Youth Employment Service
(EYES)

"R R

Hotmeal Service

TRYIE SRV E

"FoodNet" - Short Term Food Assistance Service

[AZNIVSEISE T o

Counseling and Psychological Services

FRRATI
Central Administration

OIEFHE MR REEEAREEERS BAF5ED
Psychological Assessment and Treatment Baptist Holistic Home Care Services Finance Department
EX@E i ee) ADEIRED
Professional Counselling Service Ratoon Beauté Human Resources Department
BTERR BaaER TR
Arts Therapy Lilyvale Cafe Administrative Team
Re:Fresh 2 T8 R 7o =t &) TIREYEERA
Re:fresh Counselling & Research Project Project and Property
Management Team
R EREE AR AR
Information and Communication
BHNET Technology Service Team
Overseas Work
JRPIET
Ministry of Macau
ARETREGE

Xichong Left-behind Children Program
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Chairman
Hopkins CHAN Chi Mong, J.P.

1'Vice Chairman
Rev. Dave KWOK Siu Nam

2" Vice Chairman
Rev. PAK Chi Shun

Honorary Secretary
Mr. CHANG Kwong Tak

Vice Honorary Secretary

Mr. IP Yiu Cheong

Honorary Treasurer
Mr. TSANG Ka Kau

Exco. Member
Mrs. Helena SIN

Mr. HO Kang Ming Samson
Dr. CHEUNG Oi Ngor

Board Member

Rev. NG Wai Ling

Ms. CHOW Chui Mui

Dr. Jenny HUI LO Man Chun
Dr. Samuel CHAN Wai Sang
Dr. Susan LOUIE So Sum
Ms. Helen KUN Yun Fong
Ms. Flora LAU Lai Kwan

Mr. LAI'Yiu Man

Mr. TAM Yat Yuk

FH: —F—tFAR—HAEF—/\FNA=1H
Term of Office: 1 May 2017 to 30 April 2018
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Chief Executive Officer
BK@LEE (E2017E7/516H)
Mr. Tsang Wing Keung, Johnny (Until 16 Jul, 2017)
B EA (201747 B 17 A#E)
Mr. Chiu Han Man, Raymond (From 17 Jul, 2017)
G

Deputy Chief Executive Officer
HEX A (ZE2017478168)
Mr. Chiu Han Man, Raymond (Until 16 Jul, 2017)
S ARARTS FER A

Senior Service Coordinator
BRFSF 2+ R EG S R
Ms. Chan Sau Kam Integrated Mental Health
SRIESCHELE RE - BVERFEGERD
Mr. Cheung Wai Kong Integrated Children, Youth and Family Service

PR trhaR 1
Service Coordinator

BEANt REARERE
Ms. Siu Wing, Maggie Integrated Elderly Service
HEX L FEILBFERE (2201747516 8)
Mr. Chiu Han Man, Raymond Training & Employment Service (Until 16 Jul, 2017)
BEZFLL B RELR S R
Ms. Poon Fung 0i, Scarlet Integrated Mental Health
TRFEL L+ RE ~ BOERFEGERD
Ms. Lee Kit Lo, Carol Integrated Children, Youth and Family Service
BRE St B MRS (2017 £ 10 H 16 HE 2018 3 H 15 1)

Ms. Chan Tse Leung Priscilla Training & Employment Service (From 26 Oct, 2017 Until 15 Mar 2018)

PRITBEEE
In-charges of Central Administration Department

SERLL Ly 3]

Ms. Wong Ngan Ling, Annie Finance Manager

WEECKE ADNERKHER

Mr. Chiu Sin Yan, James Human Resources Manager
IR+ B ABNE

Ms. Fung Kit Chong, Tracy Personal Assistant to Executive Officer
BXBLL AT

Ms. Tsoi Mei Po, Mabel Central Administrative Officer

NS e vad TITREY<EEBITHHE

Mr. Chu Man Yin, Stanley Executive Officer, Project & Property Management




BEHET
Christian Ministry
ZTRIMZt EEHFEIEMAE
Ms. Lee Fung Han, Fei Fei In-charge, Christian Ministry

BfF{E
Unit-in-charge
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Integrated Children, Youth & Family Services

B e an BERBRENRERRBETOEET(F
Ms. Chow Qi Ting, Chloe Supervisor, Hong Kong East Family Development Service Centre
SREELL BERFEXERBEETHE
Mr. Kwok Kwong Fai Supervisor, Education and Family Support Service
RFLL+ ERHZEBRRE
Ms. Leung Sau Ying, Emil Principal, Pui Yan Pre-Primary School
SRR+ RVERGTAERBFZROTAE
Ms. Cheung Yan Ting, Sandy In-charge, Cheung Sha Wan After School Care Service Centre
MEF L B RABFEERB R OEE
Ms. Lam Hoi Sze, Cathy In-charge, Wanchai After School Care Service Centre
ORI+ NER T RERHERE T
Ms. Choi Siu Ling, Tammy Supervisor, Comprehensive Student Guidance Service
wOEL L B aEaRERTOERBHOBEROEE
Ms. Wong Siu Mei, Ava Assistant Centre In-charge, Wanchai Integrated Children and Youth Service Centre
PRI+ BB RREZEREENEFR O (2017 F8 B 25 HiEE)
Ms. Kwok Tin Yun, Gabrielle Assistant Supervisor, Education and Family Support Service (From 25 Aug, 2017)
E|RRLL RERERESIEFEIRE
Ms. Wong Mei Han, Mei Project Leader, Child Development Fund Project
Bt B E L 7 R IR
Ms. Lee Wing Sze, Carey Team Leader, Neighbourhood Support Child Care Project
] e WA REREVEREPOSOERBEERRE
Mr. Yeung Ho Lun, Jay Team Leather, Wanchai Integrated Children and Youth Service (Youth Team)
) BERBREKKRZERRBAOEREAERBERE
REZLL (2017 7B 1 HEEE 201712523 H)
Mr. Leung Kwai Tat, Johnson Team Leader, Development and Support Service, Hong Kong East Family Development Service
Centre (From 1 Jul, 2017 Until 23 Dec, 2017)
BEALE RARAKEBETEIREK (201749 5 1 Hi)
Mr. Yim Ka Ming, Benny Team Leader, Community-based After-school Learning Support Project (From 1 Sep, 2017)
RERESRE
Integrated Elderly Services
IR+ RERBHEESTF
Ms. Wong Ngan Chung, Joe District Supervisor, Integrated Elderly Service
B2t RERBHEEST(F
Ms. Yip Wai Man, Louisa District Supervisor, Integrated Elderly Service
SRt EBFEXERREPO/ EBREROERE
Ms. Mok Chui Man, Josephine Centre In-charge, Jordan Family Support Networking Team / Jordan Elderly Centre
ERELT AREERESS EEMEDOTA .
Ms. Li Ka Yi, Joey Centre In-charge, Tai Po Baptist Church Au Cheung Sau Fong Neighbourhood Elderly Centre
st BRISELSRBENSPHO/ FEERSERRBHOTE
@zu\ nﬂ'ﬁ:t

Centre In-charge of Chan Tak Sang Memorial Neighbourhood Elderly Centre / Yee Wui Integrated
Health Service Centre

BERELL BERERERBPOIE

Ms. Tsang Mei Po, Mable Centre In-charge, Yee Tsuen Elderly Integrated Health Service Centre

Ms. Liu Wai Sze, Karey




SRR AT
Ms. Cheung Wing Yan, Leona

BRAZtEZE
Ms. Chan Tung Yee, Pauline

REEL T
Ms. Cheung Lai Kam, Lisa

PR
Ms. Chan Chin Ha, Zoe

EEFUT

Ms. Wong Lai Sze, Ceci
MERZL

Ms. Lim Chiu Ling, Virginia
PR fEE R 2 £

Ms. Chan Kin Lim, Cream

PREERSA
Mr. Chan Fat Keung, Sammy

BREBZ L

Ms. Chan Yuk Ching, Viola
BB A

Mr. Poon Man Fai

S/
Ms. Mok Yee Man, Eva

ERHE S Rt
Mr. Cheng Chiu Man

FHRmEt
Ms. Fong Wing Yue, Vivien

EaRALtT
Ms. Siu Oi Ying

Ms. Leung Lai Wan, Jess

BRRZL
Ms. Liu Yuet Ming

B ZS 22+

Ms. Chan Shuk Fan
TR+

Ms. Lee Tsz Ying, Eunice

RIFRL L
Ms. Yu Yin Siu, Yvonne

AEFELLT
Ms. Chow Chun Sze, Libra

Bt
Ms. Tsui Kam Ping

HEEL+
Ms. Tai Hiu Ning

BSXREREMESHOLER

Centre In-charge, Tsing Yi Neighbourhood Elderly Centre
BERENSTOLEETEAT / BEEGSEEARFEHOEE

(20174 B5ARE2017FE11 H9H)

Centre In-charge, Lai Yiu Neighbourhood Elderly Centre & Lai Yiu Neighbourhood Elderly Centre
(Cho Yiu Club House) / Yee LokIntegrated Health Service Centre

(From 5 Apr, 2017 Until 9 Nov,2017)

WHREABERRO / ERAAEERBPORIEE(Z2017F£11H3H)
Assistant In-charge, Shatin Day Care Centre for the Elderly /
Yee Hong Integrated Care Service Centre (Until 3 Nov, 2017)

BBEAGEBIEREHE (201743 51 BEE2017F£11 A3 )
Team Leader, Yee Hong Integrated Care Service Centre (From 1 Mar, 2017 Until 3 Nov, 2017)

WHEEHBEZEEPORBEER (2017411 B4 AEE 201843 A 31 H)
Team Leader, Shatin Day Care Centre for the Elderly (From 4 Nov, 2017 Until 31 Mar, 2018)

BER TR 2SS
Project Coordinator, BLESSED Project

SR EIRIE
Project Manager, Project Eagle

EIRRIE
Caring Manager

FREERAREEBERBFHRELE

Business Development Manager, Baptist Holistic Home Care Service

BRI SREETE
Senior Supervisor, Integrated Mental Health Service

R RA e RBEETE
Supervisor , Integrated Mental Health Service

RrEERAatRPO V8F) £
Centre In-charge, Integrated Community Centre for Mental Wellness (Wanchai)

BrREERAA et RO (8F) PORIEMRE
Assistant Centre In-charge, Integrated Community Centre for Mental Wellness (Wanchai)

BrERmatRPO B8R ) EF
Centre In-charge, Integrated Community Centre for Mental Wellness (Eastern)

BHEEGRaERPO (BER) PORIERE
Assistant Centre In-charge, Integrated Community Centre for Mental Wellness (Eastern)

BRREAELEAP O BO0E (%5 ) E£E
Centre In-charge, Integrated Community Centre for Mental Wellness (Kwai Tsing)

BRREEGaTRPO - BEEaEERTE
In-charge, Occupational Therapy, Integrated Community Centre for Mental Wellness

BHREERBERERBHOELE
Centre In-charge, Resource & Service Centre for the Relatives of Ex-mentally lll People

BHREERBERERBERORIEE
Assistant Centre In-charge, Resource & Service Centre for the Relatives of Ex-mentally IIl People

HEBESNBBEEDEETE(E2017F65308)
In-charge, Lok Kwan Halfway House and Tsun Kwan Supported Hostel (Until 30 Jun, 2017)

HBRFESTE (201747 51 HiE)
In-charge, Lok Kwan Halfway House (From 1 Jul, 2017)

HERBEIETE (2201746 H30H)
Assistant In-charge, Lok Kwan Halfway House (Until 30 Jun, 2017)

BRERWYBESTIA(2017F7 51 HEE)
In-charge, Tsun Kwan Supported Hostel (From 1 Jul, 2017)

MEBEEEIE

In-charge, Yan Kwan Halfway House

BrREG oL EDO (RERR) RBBRR

Team Leather, Integrated Community Centre for Mental Wellness (Service Development)
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S HeEi+ BAME B ORI R RS R R At BB
% Ms. Tang Man Hang, Esther Team Leader, Adolescent Early Intervention Service & Stand By U Service
5 =B+ BraEEsatRP OLORREOERREABEIRE
Ms Eam el @aie Team Leader, Community Mental Wellness Project,
8 : ’ Integrated Community Centre for Mental Wellness
=) . . N N
m RIRFFA MHEBEREAZTES - "R, BROHERAEERR (22017445 30H)
‘f, Mr. Leung Chun Pong, James Team Leader, Family Networks at Community (Until 30 Apr 2017)
>
- MHEREHRZESD - FER/ Ot @A R R
= M%r./%)\r%w%%Man (2017 £ 8 B 1 Eliﬁﬂz—é 2018%2)? 21 H)

Team Leader, Family Networks at Community (From 1 Aug, 2017 Until 21 Feb, 2018)

B B SR AR S
Training & Employment Services

RREE FIRAERBEEFE(E2017F7H524H)

M, Lo King Sum, Charles Supervisor, Training and Employment Service (Until 24 Jul, 2017)
BEERRBEE(ZE2017F8H31 H)

PIRER AL In-charge, Vocational Rehabilitation Service (Until 31 Aug, 2017)

Mr. Leung Chun Hong S| Rt R B AT (2017 49 A 1 Bie)
Supervisor, Training and Employment Service (From 1 Sep, 2017)
AABRHBIRBREEE (B2017F7 831 H)

A S Assistant In-charge , Manpower Development Scheme (Until 31 Jul, 2017)

Ms:Lee Man ¥, Joanne AA B ERBEE (2017 28 A 1 AE)

In-charge , Manpower Development Scheme (From 1 Aug, 2017)

R RYERGTEEEAE (£201747 /831 1)
Project Manager, FoodNet (Short-term Food Assistance Service) (Until 31 Jul, 2017)

KE}ETE%E 3 <<<
N Taﬁg Ghun Hung, Eddie (52 3?%%@ %%éﬁ)ﬂbﬂﬁi’%ﬂw%%ﬁﬁf HARYIIEB RIS TE B AR

Team Leader, The Integrated Employment Assistance Programme for Self-reliance &
Project Manager, FoodNet (Short-term Food Assistance Service ) (From 1 Aug, 2017)

FRARE (F - = - [B) S 8IRBER (2201749830 1)
Team Leader, Hotmeal Service (Lunch Club) (Until 30 Sep, 2017)

gt N _
- B AR R S R R

Team Leader, The Integrated Employment Assistance Programme for Self-reliance & In-charge,
FoodNet (Short-term Food Assistance Service ) (From 1 Oct, 2017)

EPAEE Ny ﬁ%%ﬁ?ﬂﬂ&%ﬂ&%%ﬁ%fﬂ R EBN RIS ETEIEAE

FRRLELE (= 2017 46

Mr. Wang Shing Mo, Moses Team Leader, The Integrated Employment Assistance Programme for Self-reliance & In-charge,
FoodNet (Short-term Food Assistance Service ) (Until 7 Jun, 2017)

REHEZ L FASRARTEACIE (2018 G- 3 A 19 HiE)

Ms. Leung Fung Mei, Allison Manager, Hotmeal Service (From 19 Mar, 2018)

Ryt FRARE (7 - & - [B) sH8IAREER (2017 4210 B 9 Hite)

Mr. Leung Ho Chuen, Ricky Team Leader, Hotmeal Service (Lunch Club) (From 9 Oct, 2017)

BRBLL FISRRTS (BEHRE ) REKE (22017 F£12H 31 H)

Ms. Kwan So Lan, Solar Team Leader, Hotmeal Service (CLP Hotmeal Canteen) (Until 31 Dec, 2017)

REFLZL FSRARTS (B OMRE MERBRE ) REZR (£ 201748 13 1)

Ms. Chu On Lei, Anny Team Leader, Hotmeal Service(Kiddy Heart and Joyful Family Canteen) (Until 31 Aug, 2017)

BHR
Catering Service

RERLZ L BeOER/ BEREXE
Ms. Leung Yuk King In-charge, Lily Vale Café / Oi Kwan Catering Service
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35™ Anniversary Thanksgiving Worship

BE 3B EF
BOKSS 35" Anniversary
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Organization Activities
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Thanks to God's guidance, BOKSS has been in its 35" year since its
establishment in 1982. As the Bible reminds us, "Unless the Yahweh builds
the house, they labor in vain who build it. Unless Yahweh watches over the
city, the watchman guards it in vain.

As early as 1978, the Baptist Convention of Hong Kong authorized the
Baptist College, the predecessor of today's Baptist University, to organise a
social service building at Oi Kwan Road, Wan Chai to provide social services
to local residents, and that is today's BOKSS. After 35 years of development,
BOKSS has been transforming from only providing services in the Wan Chai
Headquarters Building into serving all people in Hong Kong by more than
60 service units in Hong Kong, Kowloon and the New Territories. Service
targets include babies from O years old to elderly of over 100 years old. Over
the past 35 years, the quality and effectiveness of the services provided
by BOKSS have been recognized by the Government and the industry. The
image of BOKSS has also been deeply rooted in the hearts of the people. In
average, we serve more than 200,000 beneficiaries each year. BOKSS has
lately extended its services to Macau, sharing the social service experience
of BOKSS with others.

At the time of the establishment of BOKSS, the very first mission was to
implement "Christian Social Service" through the integration of Christian
belief and professional social work. Churches are our close partners for
many years. BOKSS has always adhered to this mission, serving the crowd
according to the teachings of the Bible. Although BOKSS has faced many
challenge, upon God's help and protection and the hardworking spirit of
all staffs, keeping the mission. We still can served the community with
steadfastness high morale and tenacity of spirit according to our mission.
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A series of activities were held to celebrate the 35" anniversary of the
BOKSS, paying attention of colleagues, physical and mental wellness
as the main theme. Other objectives also included like enhancement of
cohesiveness between colleagues and recognition of their efforts. During
the period, workshops on "Stress Management" and "Easing Workplace
Ailment" were held to help colleagues to reduce heavy work pressure. Two
outdoor activities were also held for colleagues and their families including
the "Colleagues on Boat" cruise and "Happy Farm Family Day". They
provided opportunities for promotion of friendship between colleagues and
at the same time enjoying family day. In order to promote mental wellness in
our workplace, three mindfulness luncheons were held at the Headquarters
and various service units to help colleagues learn how to live and eat in a
mindful way. The "Sincerely Retreat Camp Only" day camp was held at the
Tao Fong Shan Christian Centre. It gave colleagues a break from busy work
so that they could enjoy getting close to God.

Thanksgiving service and dinner gathering held in December marked the
peak of the 35" anniversary activities. On 15 December, a gathering with an
attendance of more than 300 was held at the hall of the Chieng Han Chow
Memorial Building in Pui Ching Primary School. Participants included Board
members, colleagues, guests from Baptist Convention of Hong Kong and
partners of BOKSS. We worshipped, praised and witnessed the grace of
God. A choir formed by more than 30 BOKSS colleagues led the attendants
praising God through hymns. Two senior Board members, Dr. Chan Kai Fong
and Rev. Pak Chi Shun, were invited to witness God's grace. They told how
God led BOKSS through its journey from establishment to development.
Chief Executive Officer Mr. Chiu Han Man quoted text from Ephesian 2:10,
"For we are his workmanship crested in Christ — Jesus for good works,
which God prepared before that we would walk in them." So that we can
always well prepare ourselves for the visions given by God. Not only were
the BOKSS colleague were devoted to serve God, but Board members
who are enthusiastic to serve community via leading BOKSS were also
committed to leading God's visions. BOKSS thanked the Board members
who had served BOKSS for more than a decade with the Ten Years Plus
Long Service Awards as recognition of their loyal service to God. With God's
blessings, BOKSS has been served by 11 Board members for more than
10 years. Among them, Dr. Hopkins Chan Chi Mong provides the longest
service of 21 consecutive years. It is indeed a blessing of God.
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35 PEREHAEGE
35" anniversary dinner
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"Pass It On" — Territory-wide Flag Day
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The last but most important part was a sermon titled "Undertake the
Missions" from Rev. Mok Kong Ting the President of Baptist Convention
of Hong Kong. It encouraged colleagues and reminded us that BOKSS
is entrusted with the mission of addressing people's needs and not just
dealing with tasks. In an era dominated by figures and performance, we
were reminded to keep a heart of severing needy and not only tracing
achievement. Rev. Mok's humorous and concise sermon was so remindful
and encouraging that we left the 35" anniversary service with a heart full of
gratitude for God's grace.

The Thanksgiving Service was followed with the boisterous dinner gathering
held in commemoration of both the 35" anniversary of BOKSS and the birth
of Jesus Christ. Participants enjoyed the feast at 37 tables. The cheerful
atmosphere and laughter marked another peak of the 35" anniversary
activities.

The end of the celebration brought the normal tranquility, but God's blessing
for BOKSS never fails and the cup will continue to overflow, with God
walking along with us on the path of Grace. The end of the 35" anniversary
marks the beginning of BOKSS 36" year. We are commissioned by God and
serve Him as His tools. We shall encourage one another so that BOKSS will
continue to be God's tool and the community's light shining for God.

With God's Grace, approval was granted by the
Social Welfare Department for the territory-wide
Flag Day on 23 December 2017 (Saturday).
The activity raised funds for provision of meal
services for grassroot families, subsidies for
clinical psychological services, emotional
health services for the youth and elderly and
non-subsidized services so the benefitted are
assisted with more social resources.

ERBRBHEED
SRAEER
The Flag Day was held at a time when Posters in different
Christmas was around the corner. Taking into ~ MTR stations

congideration that it is a festival when people
would like to send gifts and blessings, we
seized the opportunity to do our mite to help
the disadvantaged and send the message of
love through people who were able to join us
as volunteering flag sellers or buyers under the
theme of "Pass It On"! We sold flags with a QR
code so that buyers may send a nice Christmas
card to friends or relatives to show their love
and care.

Fy7%E QR code FIFET
Flags with QR code
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RETESXNEEFEET » BE 87 BMEK K In this flag-raising event, we have recruited a total of 4,000 volunteers
Bt HIBET 4000 A7 EREET » 482 by the support of 87 schools and groups, raising 1.6 million donations.
B0 BED - Flt S HEEREEERE L We would like to thank all the groups and schools for their support and

) = e S 4 == congratulate the following schools for winning the gold, silver and bronze
=, WHRELITER  LESSEESET A '
5 RN > "ERELA medals for having the most volunteers.
Ay ~ $R ~ $EE:

i iRiE HE
Gold Medals Silver Medals Bronze Medals

S3ILINILIV NOILYZINYDHO Bl oz

BREEE/NE MEREE I\ BlIEB R
Hong Kong and Macau Lutheran Bonham Road Government Kwun Tong Government Secondary School
Church Primary School Primary School LEMEE R
la=A=Rval\t=" a2 Shaukiwan Tsung Tsin School
North Point Government Primary Pui Kiu Primary School SrER )\
SChOOli i BHBREEaBERYHEER Raimondi College Primary Section
RAEZEshiER Oi Kwan Road Baptist Church Lui Kwok AR THASER
. . Al e = = IX
Munsang College Kindergarten Pat Fong Kindergarten Five Districts Business Welfare
BEBENSEEERENHER Association School
Hong Kong Sheng Kung Hui The Church KX i rhe
of The Epiphany

Pui Shing Catholic Secondary School
RAZER (PE2ER)

Munsang College (Secondary School)
RN REBR

Pui Yan Pre-Primary School

TCRARE g/ N2

Yuen Long Merchants Association
Primary School

—BRTELETASR
A group photo of parents who
volunteered for the service with
their children

= =

A REIMEB LB EIS RS - ATLIAS L We also optimized the flag-selling computer programme to facilitate online

ETED - HEES - BHKEET AH LA registration of volunteers, distribution of flag bags, updating number of

BRI MR EIETIZES - 0ETT - volunteers of various districts and returning the flag bags. This ensures
N A e smooth flow, clear record and good communication between volunteers and
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T RARER RIFNER BOKSS,

BEEEEIER
Overview of the No. of Volunteers on the Flag Day
B O HEAH

Number of Attendance
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HIEAERESER
Tithits of Flag Day
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Integrated Children, Youth and Family Services
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Childhood is supposed to be worry free in the developmental stage; and
the youth, who are future pillars of the society, should be energetic, full of
ambitions and dreams with optimistic outlook on life. Also, families are the
most important elements of the society as well as safe haven for every
single family member. The society, however, is shrouded in suffocating
atmosphere as competition in the society intensifies, the economy
restructures as well as the impact from political and other factors. In 2016,
the City University of Hong Kong released a survey report which compares
the Happiness Indices of Hong Kong, Japan and South Korea. The report
reveals lower readings recorded from Hong Kong people, especially the
youth, as compared to the Japanese and Koreans. In order to counteract
the negative atmosphere, we are determined to inject positive energy to
the next generation and Hong Kong families. Last year, we endeavored to
promote resilience among children, helped them overcome various hurdles
and challenges and encouraged the youth to bring their potentials into full
play. This would help them build sounder foundation so that they can face
the future more confidently and seize the opportunities for upward mobility.
We also promoted the mentoring culture actively to guide the youth how to
get the most out of their lives and search the purpose of life. On the other
hand, efforts were made to strengthen parent-child education and foster
development of healthy families. We extensively reached out to the South
Asians and developed inclusive and harmonious relationship with them by
actively integrating into their cultures.

A safe and warm family is essential for children and youth to grow up
healthily, happily and safely. "Stay together" is our theme. It reflects our hope
that all members of a family will stay together hand in hand to build a happy
family full of love and care.

RS EEER

Major Development of the Service

Q TITM T RIRRAL . 5TEl — RIEEHRETIRNREE,
SHKP Rainbow with KIDS — Supporting Children Encountered Family Crisis

AATREMEEIR "R FHEIEAE
ANBZFBE—F » HM—H% 50 2EE
FELS RN RERMERE - BREBEE - 2
MaE kR OESRAOIEE - BBIZE
FESRFENREENBELOENRE -
BFIRBRENE R DRE - MEEIRE - 1B
REBRERA - BB CHRE ARG
FEBTRAE D EAE - BB EUSENEITAR -
RIS FIER RN/ DRV S - TIEEERAVR
REMEERTEHE - JLUTRE T BERZP -
FRILFRAHFTNFR - ZIREMALIAR
HCHE T AAFHBETR SRR
B BRI AHBEEAZRRMEE - RET
ALAERANZH T » EHEE - A28
MBS RRE ERIRE -

It is now the 2™ year of the Rainbow with KIDS, a program sponsored by
the SHKP. Last year, we provided services to 50 children in family crises.
They were helped to overcome negative emotion and shadows through
games therapy, art therapy and psychological assessment by clinical
psychologists. It was found that children have strong life-force. They want to
protect their families in the face of adversities but only being left to deeply
concealed feelings and emotions. Through games and art therapies, they
were counselled to untie the mental knots. Most of all, it is anticipated that
a door will be opened for parent-child communication through counsel to
both parties. By knowing their children's needs, parents may adjust their
expectations and provide appropriate support and help their children ease
the burden from parents. With support from the family, children will be able
to get out of the dilemma and have sufficient capacity to meet challenges
continuously which they may encounter on the way to adulthood.
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SHKP Rainbow with KIDS

Jilvr 3Vl
Category

BEVAE | BiiTEE
Play /Arts Therapy
S

Parent-child Counseling
OIRFHE

Psychological Assessment

(EES 2EME
Cases Number of Sessions
IR RS JFE
Psychological and 150
Intellectual Assessment

(EVNSER=ZVSED=rzA

BRIEAER SHAR
Number of Participants Number of Attendance
50 331
50 208
31 84
i PR 1OV EE AR 75
Clinical Psychological Service
2 E¢E] SIMAZ
Number of Sessions Times Number of Participants
JEEROEHB/NE
Therapeutic and Psychological 3 27
Education Groups
HEBHBER TIFY 6 0

Psychological Treatment SLE

Community Talks and Workshops

EEARES

Counseling Services

{EES E1E] LEEIE 2EHH E(E] AR
Cases Times  Number of Sessions Number of Sessions Times Number of Attendance
SRR 3 108
BARFREHE Emotional Support Groups
Individual and a5 1343 IR R RS B R RO B
Family Gounseling Marriage and Family Life Education 13 316
Programmes
HRERTA b
Promotion of Mentoring Culture
REXRESE

Child Development Fund Project

REEH 2008 FEEMAERRESE =
SEEASE+F  QEBE  RERHRESR
—BLFEFEPENESNERERE
ABRE > BERACHER - ERBEGRG L
IS ERM A E - BEEZMNRMMEINE
2 BHRBEREE - EFFEIPMER —EREH
M FBPIER SRR ELL L - R
AaFRREITE o ANEE 2017 F4 BlES
WENHMEE - BEEBEE - NLREM A MR
2 - k75 230 HREEBRERT I F & 200

S RED - TR 3 EH B RAES AL
B -

REZFRESHEP—EBRNRRNERED
FRIGER  RABIBREBE - BARRARK
BE - BPBEREERER - Rt - HMARTR
TREMBISER - NEHRFT - TBEES
Bt~ PERZ2DM - EBNERERE B
BEMSEERUNERATINZ  EFIEF
BERERE 8 - BRI EERRTRE
fE ~ ABRMF - BLERIRSEREM - Bt
PIRRBIZRZR

The Child Development Fund project was launched ten years ago in 2008.
Gratefully, the youth were witnessed to pursue and fulfill their personal
development plans and made their dreams come true under the project.
They might not be rich, but they never hesitated to follow their dreams
and worked towards them sparing no efforts. Walking along with them
were selfless mentors who stayed with them and offered support when
needed. They became a companion of the youth's journey of life. The Batch
VI of projects was launched in April 2017. More than 230 youth from the
grassroots families in Hong Kong Island, Kowloon City and Yau Tsim Mong
District benefitted from more than 200 mentors who will serve as the
youth's navigators under the 3-year project.

One of the goals of the project is to bring into play of various potentials
of the youth, keep them abreast with workplace updates and help them
upgrade themselves so as to alleviate intergenerational poverty. To this
end, we arranged visits to workplaces of different industries including
correctional institutions, Hong Kong Sports Institute, Chinese Cuisine Training
Institute and Hong Kong Design Institute. Through first-hand field trips and
sharing with professionals, the youth broadened their horizons and gained
useful information about operation, requirements and prospect of different
industries as the tool to plan their future.



REZRERFE

Child Development Fund Project

Rl FEhHtERETE FEARHERETE E=RRAETE
Category Batch V Batch VI School-based Projects (Batch IlI)

BEE R EUERE
Hong Kong ~ Kowloon City and
sland Yau Tsim Mong

B4 AE
Number of Students 115 15
REDAZ
Number of Mentors e 1163
B AR D
Students Training 2 2
REEIED ; A
Mentors Training
RESEE

- 8 3
Parents Training
B RE -
RENE & ERED
Joint Activities 7 7
(Students, Parents,
Mentors)

T1+1 Impact #ERIR LRI .
1+1 Impact Mentorship Promotion Seminar

B YIEBMABRALTE "R, BSNRENE
& ME RS MANTTS - F7E 2017
FNHB5HERY —@&% "1+ Impact #
R A S ALHETE . - IS ERBE T R
AT RNESRNNETEEE R UARR
BINER » “ARBEDZMATENEOF
B~ HERELRCERRMABENEER
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Youth and their mentors opened the seminar with songs

BEE EEEERE pileele ] ElEgKERSE
Hong Kong ~ Kowloon City and The Methodist Church  Baptist Wing Lung
Island Yau Tsim Mong HK Wesley College Secondary School
115 115 50 57
132 135 75 50
25 23 43 15
12 12 20 7
4 2 7 6
10 8 15 4

In order to help the general public better understand the concept of
“Mentoring" and arouse their awareness of it and thus greater willingness
to join the project, the "1+1 Impact Mentorship Promotion Seminar" was
held on 25 November 2017. Dr. Choi Yuen Wan, an active promoter of the
project, and experts from different sectors were invited to share the project's
positive impacts on youth's personal development, social development
and corporate development from different perspectives. In the meantime,
Ms Chelsey Baker the founder of the National Mentoring Day also shared
her views in footage. The seminar was also joined by a number of partner
institutions. In workshops of different themes attended by the retirees, the
people in mentally recovery process, visually impaired persons and South
Asians, different representatives shared their experiences in promoting
mentorship the project in different sectors. The entire seminar is a great
inspiration to us.

T1+1 Impact #EREEMASLITRI & L TEENTER

1+1 Impact Mentorship Promotion Seminar Titbits
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RATDER ERIAVERE

MOVE SF4EEH FEShtsTEl
MOVE World Experience for Youth Programme
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Strengthening Youth's Potential for Upward Mobility

The youth are in the important stage of exploring the self and knowing
the society, which provides the best opportunity to foster positive values.
During the year, in order to help them decide on the direction of personal
development, the BOKSS Wanchai Integrated Children and Youth Service
Centre organized the "MOVE World Experience for Youth Programme"
jointly with the Wan Chai District Youth Programme Committee under
sponsorship of the Wan Chai District Council. The programme aims to
broaden the youth's horizon, enhance their interests in career development
and equip them with the essentials skills through 4 approaches, namely
"Career Planning", "Life Education”, "Volunteering" and "Commendation
& Encouragement”. Public commendation and internship were employed
as the means to strengthen their sense of achievement and self-value.
The Programme included more than 14 workshops and experience-based
activities such as Coffee Specialist Workshop, Business Operation Workshop,
Viral Video Production Workshop and Personality Analysis Workshop. The
workshops benefitted 609 youth with 1,077 attendants. The Programme
ended with the "POWER LIVE Youth Sharing Sessions" during which the
youth shared and demonstrated what they had learnt.

School-based After-school Learning and Support Programmes (Community-based Projects)
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To help students from low-income families obtain support in learning
and personal development, over the years we have actively participated
in the School-based After-school Learning and Support Programmes
subsidized and promoted by the Education Bureau. During the school
year, partnership had expanded from 15 to 21 primary and secondary
schools serving 1,650 students. It is noticed that the participants did
not only include students from low-income families but also physically
handicapped, non-chinese speaking students, and new immigrants.
These students face more complicating and challenging dilemma and are
obviously more affected in self-confidence and social skills. Following the
new ideas born last year, self-affirmation and self-identity were included
besides providing the usual learning support and social activities. In
activity design, professional social workers and coaches were arranged
to conduct various training activities. Through different media like music,
drama, adventure, magic and juggling, students were provided with broader
room and opportunities for bringing into play their potentials and uplifting
their self-confidence and social skill. These are devised to consolidate
their foundation so that they will be more capable for moving upward in
the society.



RAEFERBERZIEE (EAETE)

School-based After-school Learning and Support Programmes (Community-based Projects)

OESD
Core Programme
RRBEEED
After School Learning Programme
B4 ERE)
Students Activities
BTEE
Family Activities
REEE
Parent Activities

BB TEFERR . NREEIEE
The 9" "Wan Chai Theatre" — Musical Theatre
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FE DEFELE, B RESIEEASR
Group photo of the 9" "Wan Chai Theatre" — Musical Theatre

SR SEAR
Number of Sessions Number of Attendance Number of Schools
650 3,080
463 6,645
15 1,245
BRFEAE
Number of Children
8 250

1,650

The Musical "Wan Chai Theatre" was successfully held on 17 February
2018 for the 9™ consecutive year under sponsorship of the Wan Chai
District Council and Committee on the Promotion of Civic Education. The
performance was participated by students from 3 secondary and 1 primary
schools, members of one elderly center and us. 300 Wan Chai locals
appreciated the performance.

Besides performing musical, we also intended to bring different experiences
and awareness to students in the process. To this end, the Hong Kong Baptist
University was entrusted to conduct a survey in forms of questionnaire and
focus groups on the performing students so as to understand the changes
which the musical brought to the secondary students who took part in it. The
survey reveals positive impact of the performance on them, including: wider
social circle, better understanding of the elderly, greater self-confidence,
bringing up interest in stage play and developing sense of engagement
in what they do. These changes are evidence to students' progress in
personal development and prepare them well for contributing to the society
in the future.

NEEIER - 20REBRK : BFEKER

Musical Theatre. School involved: Tang King Po College
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FREHR TR IR
Family and Women Support Services

Parents' School
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Parenting is always the matter of Hong Kong parents' extensive concern.
Working parents suffer pressure from long working hours, the already heavy
parenting burden increases if they have children with special educational
needs arising from problems such as hyperactivity disorder or autism. They
are likely to collapse without support. We recruited a batch of needy parents
to join our "Parents' School" and invited specialists to give talks on parenting
education. Among them are Mr. Yu Kwok Kin who gave a speech titled "No
Child Likes Studies" and Mr. Yip Wai Lun who gave a speech titled "No Child
Is Obedient". Their speeches gave parents new perspectives of parent-child
interactions. Parent teams were also formed in a framework based on the
theory of "Strategies and Skills Learning and Development" (SSLD). Parents
were arranged to share their interactions with their children and social
workers were deployed to help determine genuine needs of their children,
S0 that appropriate adjustment could be made to their parenting style. The
monthly group learning and home practice are also useful to parents. In the
sharing sessions of parents group, laughter and tears of parents encouraged
us to make continuous efforts in parenting education because this is an
essential task which broods no delay.

Pilot Project on Child Care Training for Grandparents
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To meet the needs of working parents in taking care of babies and young
children, the Social Welfare Department appointed us in March 2016 as
one of the service providers to organize the 2-year Pilot Project on "Child
Care Training for Grandparents". The grandparents of each participant
must complete a 60-hour training course in which social workers share
about parenting strategies and young children's physical and psychological
needs in their course of development, nurses will also teach the knowledge
and skill of baby care. The most touching part is the warm and mirthful
graduation ceremony attended by three generations: grandparents, their
children and lovely grandchildren. Not only does the programme enable
young parents to leave their children with their grandparents worry-free, but
it also promotes harmonious relationship of three generations and gives the
grandparents a chance to effectively bring into play their potentials, which
add more fun in the later years of their lives.

TEBOLELE,
TIBFLESRE

"Kindly Volunteer Group"
10" anniversary celebration
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Phoenix Alumni — Kindly Volunteer Group
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The "Kindly Volunteer Group", a women volunteer group under the Phoenix
Alumni Project, celebrated its 10" anniversary in 2017.

The team has 165 women (registered) volunteers with 65 active participants.
In 2017-18, the role of "Kindly Volunteer Group" as evolved from passive
participation to active planning. In 2017-18, volunteering services were
provided to the Food Angel; celebration events for 20" anniversary of
establishment of HKSAR - Home visits under "Celebrations For All"* project in
Wan Chai District; Wan Chai Carnival "Building A Harmonious Community";
visits to child patients in hospitals; 2017 Mental Health Month - "Healthy
Living, Healthy Mind!" mini expo; "Pass It On" Oi Kwan Territory-wide Flag
Day; Warmth and Blessing Action by Shek Kip Mei Lutheran Center for the
Blind Hong Kong Lutheran Social Service, LC-HKS and knitting activities of
the knitting team throughout the year.

"Kindly Volunteer Group" celebrated its 10" anniversary in March 2017. The
celebration activities served as a platform for veteran and new volunteer
workers to share their experiences and feelings in volunteering, conclude
the team's ten-year development and forecast the future.
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"Shine me up" EM Children and Youth
Development Program: to help the
EM youth discover their interests and
develop their strengths

South Asian Inclusive Community Services

'Shine me up' Ethnic Minorities Children and Youth Development Program

RYZEELDRERSOFREARRER - BB
e~ By BE - AP OERBEFRER -
R2017 218 FERM Y L IHERERESTD
FMRAVEE - BIELEIRVIBR ~ DI £I5 ~ R
AR~ H5E - ZHERF - PARZKER - ¢
B AR ~ B ~ BadllES—RIAE
HHRVEB LI - EBLOBRE S FRIR
Ei - BRAR - WEEMMSETERE
WEEE R A8 - BRI IR FBIIRY
7R NEERE - HAREABREAER - 1£
REFESERT  BRMIRBRDRBNETIF
AE+ABRARIRESESR » ARSI
B WEER - (AR EIFEARBR
i RER e

In order to help the ethnic minority children and youth develop their
potentials, get familiar to the community and develop self-confidence,
a number of activities were held exclusively for them in 2017-18 under
sponsorship of the Home Affairs Department. They included different
activities and workshops such as musical instrument training, DJ skills,
cricket training, street dance, multi-media production, Chinese and Western
band performance, community services, vocational training and adventure
training camp as ways to help the Ethnic Minorities (EM) youth discover their
interests and develop their strengths. The activities were also designed to
encourage them to participate in community services and integrate into the
local community through interactions so that they enhance their talents and
fulfil personal dreams by ongoing learning. In the process, it was realized
that the EM youth are highly engrossed in various activities and naturally
mixed with local youth if they feel being accepted and respected.
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Cross Culture-learning Youth Programme
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Green Way of Life — Culture and
Environment Protection: Tour guides
share with the participants about their
religions, dietary cultures, traditions,
costumes, customs and cultures etc.

Green Way of Life — Culture and Environment Protection

A series of Wan Chai community culture and ecological tours were organized
to help the locals understand diversified racial cultures for promotion of
multiracial integration. Wan Chai is a busy commercial district as well as
a multicultural community where different races live including South Asian
races like Pakistanis, Indians, Nepalis, Filipinos and Bengalis. Many of them
were born and brought up in Hong Kong but left out by the mainstream
society due to linguistic and cultural factors. We organized guided
community tour with EM youth as the tour guides to share their religions,
dietary cultures, traditions, costumes, customs and cultures. Participants
were also given a tour to religious temples and specialty shops. They also
tried on folk costumes and tasted ethnic food. This was designed to help
the general public better understand the ethnic minorities thus expanding
their employment opportunities. Environmental protection elements were
also included to enhance the locals' knowledge about low carbon life. They
were encouraged to lead a low carbon life by using less traffic and love the
environment so as to promote environmental protection and healthy lifestyle.

Sponsored by the Family Affairs Department, the Programme was designed
to provide diversified education and support services to South Asian children
and youth. The Programme included homework guidance classes for
primary and secondary students to help them solve difficulties in learning
the Chinese language and Mathematics. Cantonese classes and different
outdoor learning activities were also organized so that students may apply
what was learnt in class. This helps them speak more fluent Cantonese
and adapt better to Hong Kong culture for easier integration in the
Hong Kong society.
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Milestone to Quality Pre-primary Education
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The long expected 15-year Free Education - Quality Kindergarten Education
was eventually announced and officially implemented in September 2017.
For the last 23 years, the Pui Yan Pre-Primary School in Cheung Sha Wan
has provided quality kindergarten education under the ‘long whole-day
system'. It always fosters healthy development of young children adhering to
the school motto of ‘God himself has prepared us, and those who work hard
will prosper'. Government subsidization of kindergarten education means
recognition of the importance of pre-primary education. In the previous year,
Pui Yan Pre-Primary School applied different daily life themes to various
scopes of learning. Pre-school children were taught with self-learning,
thinking, exploration, creation and strategies to deal with unexpected
situations. It also actively promoted parent classes: Parenting and teaching
with ‘creative ideas', elementary course on child-oriented parent-child
games counselling and Parenting classes for 9 types of parenting were
organized. All classes were well-received by the parents.

REESE
Collaboration

EITEII—,\ —] g%
K&K Charity

FHEESHE
Experiential Learning Program
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ZRAESETE
Dare to DREAM
YouMaker £ 55 & =12
Dare to DREAM:
YouMaker Experiential
Learning Program,
sponsored by K&K Charity

K&K Charity is the sponsor of "Dare to DREAM": YouMaker Experiential
Learning Program which provides extracurricular learning platform for
secondary students who need special education through cooperation with
the business, education and social welfare sectors. A series of workshops,
trade explorations and team-operated Lunar New Year fairs were held to
train students with soft skills including collaboration capacity, communication
skill, creativity and problem-solving ability. The programme was attended by
4 teams of 58 students from 4 secondary schools. Each team operated in
a different special way and all earned profits which were shared among the
students for pursuing their goals.
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REEHEPIL

Investor Education Centre

FIBEAEERT ) 1EFIETE]
Financial Literacy Trainer Programme
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Rotary Club of SoHo Hong Kong

BEREA 2 A 2017-2018
Cantonese Talent Variety Challenge 2017-2018
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We organized two sessions of Social Worker Financial Literacy Trainer
Programme in June and August 2017 jointly with the Chin Family of the
Investor Education Center under the Securities and Futures Commission, and
the Labour and Welfare Bureau. They were designed to train young workers
with appropriate financial concepts, teaching methods and strategies so
that they can promote and impart accurate financial management education
in the district. Colleagues who received the training came from different
schools and social welfare organizations. Their enthusiastic response
showed that their eagerness to expand financial knowledge through the
training so that they can apply in their routine service. Another aim of the
programme is to let the coaches apply what was learnt to their own scope
of services and instill in service users appropriate financial management
knowledge for application in daily life. Post-training supervision and support
were provided to participating organizations to help colleagues promote the
knowledge gained so as to benefit more service users.

The Wanchai Integrated Children and Youth Service Centre organized the
Cantonese Talent Variety Challenge for EM children and youth jointly with the
Rotary Club of SoHo Hong Kong for the 4™ consecutive years. The purpose
was to encourage them to talk more in Cantonese and increase their
confidence through contests in different forms including recitation, drama,
singing and dancing. It was intended to provide an interesting and diversified
opportunity to encourage the EM children and youth to talk more Cantonese
S0 that linguistic barrier would be removed to facilitate integration into the
local culture. The contests also served as the platform for talking Cantonese
and demonstrating personal talents which are conducive to developing their
self-confidence essential for working in the society and bringing into play
their strengths in the future.
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<Gantonese Talent Variety Challer,,

SR e BRI
Cantonese Talent Variety
y Challenge 2017-2018
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Youth Enhancement
Scheme Program 2017:
Water War Day Camp

Wan Chai Division of Hong Kong Police Force v \ '—-',‘a SN / — _

EFEEPFEREETE 2017
Youth Enhancement Scheme Program 2017
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For the last 17 consecutive years, the BOKSS Wanchai Integrated Children
and Youth Service Centre organized the event jointly with the Wan Chai
division of Hong Kong Police Force and other voluntary service organizations
and secondary schools in the district. The purpose is to instill positive values
into the youth and help them develop a good interpersonal relationship and
increase self-confidence through a series of activities wholesome to the
body and soul during summer vacation. Special about the event is pairing
volunteering police officers with secondary students for developing mentor
relationship and have the former serve as a role model for the latter. A lot
of different activities were held including The Reflective Path, Water War
Day Camp, community services and field visit to Hei Ling Chau, etc. The
kick-off ceremony was officiated by long distance runner Christy Yiu Kit
Ching who also shared her experiences as a guest. Christy had taken part
in the women's marathon at the 2016 Olympic Games in Rio de Janeiro.
She shared her psychological journey and fortitude in marathon as an
encouragement to the youth.

RERSVFERBEPL

Wanchai Integrated Children and Youth Services Centre
&5 A2 Number of Members : 1,550

EED
Core Programme
EENBWERY

Guiding and Counseling Services

XESEARENEDERS

Supportive Service for Young People in Disadvantaged Circumstances

HEHE AR

Socialization Programmes

BEEMEEEMENERE

Development of Social Responsibility and Competence

AR ERTS
After School Care Programme

#57

Category
SHTHIEEAY
Average Number of Children in a month
INARTEENRE
Number of Group Activities
KRR TFIEEIRE
Number of Parents Education and Family Activities

Ok AR
Number of Sessions Number of Attendance
1,262 6,239
704 6,736
1,237 18,320
418 4,243

T =2 s
. Enhanced After School
Wanchai Cheung Sha Wan Care Programme
58 41 11
66 40 69
12 10 10
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= Social Work Services in Secondary Schools Comprehensive Student Guidance Service
= EA 2B Number of Schools : 4 & Secondary Schools B4 208 Number of Schools : 11 [ Primary Schools
=]
VAN = . 22 Ed A K
55 NatuE ftﬁﬂ(gjases Nuﬁf?ﬁses Aokl RE ﬁu;n\b}e\r ;;
Category of Services Sessions
E presere Attendance
?‘; Health Problem 2 BLEE 942 36,618
FE3 T School Activities '
I R SHAE . s
=1 Schooling/Education Problem o A ”J”&{ﬁib . 39 288
] N . . Teachers Training and Activities
7% R/ FRERFREE 16 SET
LE® Peer Relationship Problem 2 178 4,529
5 i | 0 IERSEE Parental Work
o Em:)tional Problem 1 fEz=285 2H
§ g Category of Cases Number of Cases
= MR A J—
S Sex-related Problem L%"E" _F'”ﬁff " 20
L o earning Problem
= TrEE . i
5 Behavioural Problem éT:]% E”ﬁfcl -~ 20
=) - - o ehavioural Problem
m ENGIE: e L) 15 R
= Family Problem HERE 50
8 Family Problem
= iEREmE 8
> Emotional Problem
Z N
o A RE 23
= Social Problem
=
=
o BRZIERTS
g School Support Services
< n N
§ gz bal RE BEAR
wn Category Times Number of Participants
FAEBRRNE NRE
Basic Life Skills Training (BLST) 542 13,550
HEmEE |
Teachers Training 22 920
ER 51
Parent Talk 19 4
BRAIRZEET S 224 3960

Understanding Adolescent Project

MR SRR E
Neighborhood Support Child Care Projects

EWall ¥ K@
Category Wanchai Hong Kong East

RS20 AR
Children Attendance Idds e
4 SRR ARSI
Child Care Service Hours e CERAY
HEBRIBAR
Number of Child Carers Lzt LR
BB S AR R - -
No. of Activities and Child Carers
BRIEERREE 100% 100%

Service Satisfaction Rate
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Integrated Elderly Services

EETEATERBUFRBRET » RER
BAFEEERRIRH2 ARERE - 8%
BYRINA T EREAFERIA " EYRBE
FEEEENE, - EESRENEERE
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BEEN " EEE5, BIERRAERERT
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E o WERADER - BRI REREOE
RWRRATHESEG TR - BIABSED
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During the year, our Elderly Services continued to provide holistic health
services to meet the growing demand for elderly services in the community.
They included "Project Eagle - Healthy Lifestyle Management" which
encourages retirees to develop healthy lifestyle; care service and family
support services for frail elder; emotional health support; the "BOKSS
College" which encourages life-long education; caring services for Dementia
patients and Square Stepping Exercise. These services are devised to help
service targets integrate into the community life and make good use of
human resources and enable retirees who have the capacity to continue
serving the society as they wish, so that a harmonious and caring society is
created through helping oneself and helping others.

RIFETEER
Major Development of the Service

EVRARREEEEE

Project Eagle — Healthy Lifestyle Management

3S AR¥3

3S Service

REEIRIRA TR BENAFERANESM
MAvBEREFEEESH - 3S IRIBEBLMIZEL
SREESRIEIE - WA A RN RN IR ER
FAREME - (FHEBERENR  LARBR
HSERRTS - RAEZERVRERT - &R
D - HEATHFEIREER - XEES
FREARCHEB 7,560 X °

ELE2Fh

Nurse Clinic

HERETERARZTO  BRERAERE
- HESERE  IREFESELTEEE
R BB fIRERERREIE - 2520
ANGBHE 1,590 KX °

In order to encourage retirees to develop
healthy lifestyle and enhance their

self-health management, the "3S Service" 3S
was launched to help foster the habit of
exercise. Physiotherapists were arranged to
follow-up health-related problems immediately,
propose improvement solutions and provide
support services to relatives so as to enhance
the skills for taking care of the elderly and
reduce the pressure on carers. The service
had received overwhelming response by
community stakeholders, the number of
participation exceeded 7,560 in the event
during the year.

Stay Fit

Stay Healthy
Stay Safe@Home

Senior nurses visited the Centre on monthly basis to give individual
consultation and simple health check to the elderly. They also hosted
health seminars and demonstrated nutritious dishes to help the elderly
develop healthy dietary habits. During the year, the number of participation
in the activities exceeded 1,590.
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Project Eagle — A gathering of "Companion Ambassadors”

AEEL

"Paid" Volunteers

SRR ABEAN ST EERIRALH
SEEBREAR  BaBRARLAERNETIE
A - HEENDFITEAR SR Bk [ AR FS - R TR
FREK - £TRBEE "HEiA. - T
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£, "IEBRERE, kTR, F
Hrep "XEAE, SEEES DEERBME
BraTE 2017, BBETIF - LIAFERAE
RERY - BRREEZHEFEBERER  BE
REAERL -

FLE IR RERR S

Community Care Service

HEBRBERBNFREEABAOSRENLE
AR RERBESD 4 BRFOBRERNE
%%EM%%%WQZMMEWHE/AHQ
BHEN "F_HRECERERSZHR
[ %ﬁ&ﬁﬁ%iAﬁ@\m%&ﬁ@K
ERRER{AABERBLARERBERS © LN
2018 £ 2 R AFRIR B BR L ERAIBEZE RS
MEBEZEES "XEREANEREIIGFRRE
bRy RE AR, AV AR - SRR
Bif I HEBE RN RE ©

The service is gaining maturity and becoming more diversified. Ample
experiences and knowledge of the retirees were pooled and supported
with systematic and professional volunteer training to turn them into
active participators in community services thus unleashing their strengths
in voluntary service. The service items include "Blessing Ambassador”,
"Companion Ambassador”, "Gourmet Ambassador", "Administration
Ambassador", "Cognitive Ambassador", "Sewing Ambassador", "Square
Stepping Exercise Ambassador", "Health Promotion Ambassador" and
"Education Ambassador". Of them, "Gourmet Ambassador" received
subsidized volunteer training under the HSBC Hong Kong Community
Partnership Programme so that a Canteen dedicated to the elderly can be
operated to provide nutritious meals for leading a healthy lifestyle.

The demand for community care service continues to grow as the population
of Hong Kong increases rapidly. Four elderly services centres in Yau Tsim
Mong District and Tsuen Wan and Kwai Tsing Districts participated in the
Sceond Phase of the Pilot Scheme on Community Care Service Voucher for
the Elderly of the Social Welfare Department since October 2016. Under the
Scheme, day care and home care services were provided to elderly without
carer's support in the daytime, frail elders and the elderly with mobility
difficulties. In February 2018, the centres became recognized institutions
of the Pilot Scheme on Support for Elderly Persons Discharged from Public
Hospitals after Treatment of the Elderly Services, Social Welfare Department
and Community Care Fund which supports elderly who are newly discharged
from the hospital and require transitional care.
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Category

BEERAR & IR ARIE O
Yee Hong Integrated Care Service Centre

BERERERBEHO

Yee Tsuen Integrated Health Service Centre

EEAReREERBEH O
Yee Wui Integrated Health Service Centre

BEGERERBDO

Yee Lok Integrated Health Service Centre

EBREFO
Jordan Elderly Centre

R AEIERTS
Integrated Health Service
AEL AR
Number of Members Number of Attendances

142 7,030
88 8,709
55 4,850
70 4,863
36 1,559

391 27,011

#8220 Total

HIEERERRRE — FEERTETE]
Services for Discharged Elderly with Depression — BLESSED Project

B TRREBEROESE , BRI =FM
TR RATATE] L B 20172018 FEH R Y
67 U RE » EEBHERXAFREBURER
HEH6EA - B2PMANZARE - B
A TIRHEEHE - PEFERSE - BT EEEE -
REEES SN LFEEX  RERERER
W RHFFTERGNEEREEE -

Ite5h - FHEIR 2017 £ 10 B2 Y " AN B
KR REMEE NBAERE , BXRINE
AHERROESERTER » 01 AT - BLEX
TIEABZM - 1838 90% 2h0%E [ EIEm -

RN TEERERMERING - WHE
BERNENRRLRSERNRT » D=8
B LA EEHEEREBERERNME

The 3-year BLESSED Project sponsored by the "BOCHK Caring
Hong Kong — A Heart-Warming Campaign" served 67 elderly persons in
2017-2018. Through cooperation between medical and social welfare
sectors, each elderly was provided with full-day services twice a week for
6 months. The services include emotional counselling by social worker,
physiotherapist service, nurse healthcare, physical fitness exercise, shuttle
bus service, healthy meals, fellow network development and learning of
emotion management.

A professional exchange session titled "How to recognise and handle
depression and Alzheimer's Disease in the elderly" was held in October
2017. A clinical psychologist was invited to give a talk which was attended
by 51 professionals such as social workers and nurses. Positive feedback
was received from more than 90% of the participants.

Professional exchange sessions are planned to be held next year.
Experiences and sharing of stakeholders will be collected and published in
the form of a booklet to share achievements of the programme and spread
information to arouse the general public's concern for emotional health
of the elderly.

FEERTTEE — RRELFH
BLESSED Project — Planting Workshop
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2017 £ 3 RHAMEETT - HanfAEIE 1,500 74t
ERE X BEA-KFREZNEEE - LU
2016 FREAMR 165 BHS - BI2BH T
5 BuBRENIBEIKEEIRBEKYT -
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BY  BERRERRENEN=KEHER
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R ERTES)
Square Stepping Exercise

HEESEERFATIESS
Macau Square Stepping Exercise Workshop

FHEBSEERE —IREK - 8BS - BERAE
g R2017F0R 4B AEARPILS
RBEAES "HABRSESTFY ., - N8
HAR S EE B MAGH I - ADBMER
TEHEEEMRERTEEE - HIERHO
RS AETEEIR -

Q rMTEREFERRAE ., HMHE
Press Conference on the Survey on Emotional Health of Elderly in the Community

On 30 January 2018, BOKSS held a press conference to release findings
of the Survey on "Emotional Health of Elderly in the Community". The
survey was conducted from April 2016 to March 2017 on more than
1,500 elderly in the community. It was revealed that more than 15% of the
elderly surveyed showed symptoms of depression. Estimating on the elderly
population of 1.65 million in 2016, nearly 250,000 elderly in the community
showed depression level which warrants concern. The three potential
rick factors include financial stress, unsatisfactory family relationship and
follow-up medical appointment for chronic diseases. The impact of
unsatisfactory relationship with friends is gaining importance. People
from all walks of life were appealed to pay more attention to the elderly's
emotional health because early detection and intervention can effectively
ease emotional burdens on both the elderly and their carers.

Community

"Square Stepping Exercise" is an exercise which promotes health of the
brain and body and prevents fall. On 14 October 2017, BOKSS hosted the
Square Stepping Exercise Workshop for the Macau social welfare sector
to explain the theories, participants were invited to join the exercise. Many
participants were interested in the exercise and would like to have training
provided at the centre.

"i B R B REES
e

Press ?onferenoe on the Survey
on Emotional Health of Elderly in the
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Square Stepping Exercise Day and Exchange Visit Tour to Japan

R201T7EFNMR208Z12F488E AR
BERBR LA RS BEEAEHEKAIERE
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BEL5
BOKSS College

REGAFETE "2 - BFAL,  BEEBR
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Exchange visit tour members
in a field trip to elderly self-
learning Square Stepping

Exercise of a community

centre in Japan

In the period between 29 November and 4 December 2017, a delegate
composed of colleagues of Elderly Services and Square Stepping Exercise
Ambassadors travelled to Japan to attend the Conference of Square
Stepping Exercise Instructors organized by The Institute of Square-Stepping
Exercise in Japan and have field trips to facilities including rehabilitation
hospitals and community centres to learn about their ways of training on the
exercise. The delegate had exchanges with medical professionals including
doctors and physiotherapists; they also explained the exercise's development
in Hong Kong to local undergraduates. Delegate members shared the
classroom skills they learnt and observed with other ambassadors and
instructors so as to diversify the teaching content and joy of the exercise.

Adhering to the current year's theme of "Life-time learning", BOKSS College
organized 18 new courses mainly focusing on the faculties of art and health
education. The courses include: Elementary course in modern paper cutting,
Environmental-friendly 3D origami class, Ink painting (landscape) course,
Cross-stitch class, Horticulture skill class, Paper ornament production class,
Fight Crime calligraphy class, Appreciation of literature, Advanced class in
speech, Smartphone WeChat Class and Cho Yiu singing class. 883 learners
were enrolled during the year.

"The Graduation and School Year Kick-off Ceremony 2017" of BOKSS
College was held with Ms Chan Chong Lai, Ann, the Assistant District Social
Welfare Officer (Kowloon City/Yau Tsim Mong) of Social Welfare Department;
Ms Leung Hoi Yan, Emily, Chief Officer (Elderly Service) The Hong Kong
Council of Social Service; Ms Chan See Ping, the Public Affairs Officer of
Public Affairs Department, Hong Kong Electric; Professor Wu Ka (registered
Chinese Medical Practitioner), and Mrs. Helena Sin, the Director of BOKSS
as guests. The event was attended by 284 persons.

BEDEXCERER
2017 The Graduation and School
Year Kick-off Ceremony 2017
of BOKSS College
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Dementia Services
REZEERESFSSEEMSHORN 2016 4
FE "I, HBEEIEE > BREESRIBERE

B/ By EERERAER s REREEH
NAR - LRSI RERHINEER »

Eilk%%ﬁﬁﬁﬁ%?%%%%Eﬁjj ' BEFRRE RS - 5t
FUERM 224 85 BRISACKEE 1,645

PRIZAA ME%%%$M$EFE%ﬁﬁﬁﬂ
%n%m&&mﬁﬁ - BZE. ReEER

 EBRNRA TAEE L BRTEE  BEEE
ﬁﬁ'ﬁ%ﬁ@%ﬁwﬁﬁﬁfﬁﬁmmﬁﬁ
BRI » BELIERA N BREE L EE - I8
REZERTEETR REEZEZREEE -
DN AFL  EEREEANRL - Z(E
EBNEEELARBFSEAKE20 MEL
RIS B ARSE 84 -

WHERSABEERROARNEEEEELERS
B R AEEES B L E RS RHERA
B SERTS - 2EFLBEYY 37 [EHBIIR
B BE: REEMR - BEI&R - MR -
BREEE ~ IR R EEE SRR E L/
F - 2ERBEB 862 AKX °

Tai Po Baptist Church Au Cheung Sau Fong Neighbourhood Elderly Centre
launched the "Brainpower Reinforcement” Project in 2016. Early intervention
services were provided to the elderly with suspected and/or diagnosed mild
cognitive impairment so as to maintain or slow down their deterioration in
cognitive functions, and ease the stress on their carers by giving them a
break. A total of 224 sessions were held serving them 1,645 times.

During the year, Chan Tak Sang Memorial Neighbourhood Elderly
Centre organized the "Love" Companion Project with funds allocated by
the Love — Care Integrated Activities of Kowloon City and Yau Tsim Mong
District of Social Welfare Department. Elderly Caring Ambassadors were
recruited, they were taught the ways to get along and take care of elderly
with dementia, cognitive training games and exercise. Relaxation workshops
and trips were organized for the elderly carers; warm moments were
recalled through soft intervention. The entire activity was participated 230
times including carers and elderly. Volunteers were involved 84 times.

During the year, Shatin Day Care Centre for the Elderly continued to be
awarded Social Welfare Department's special funding which financed
cognitive training and support services to members with dementia and
their carers. A total of 37 relevant projects were organized during the
year, including: Reality Orientation, Sensory Training, Reminiscing Groups,
Emotional Therapy, Memory Training and Carers supporting seminars
and groups, etc. The project served individuals for more than 862 times
throughout the year.

WHRE HREEEDD - RARERE SRS ERC

Dementia Supplement (DS) for STDCC - Care/Training Provided Arising from DS Allocation

{E12= A\ B Number of Cases : 85 A

SEENE R
Category
REDM
Reality Orientation
2 RER R

Sensory Training

I“}izll /%Eb

Reminiscence Programme

sCIE / SRAIFIAR
Memory / Cognitive Training
AE B8RRI
ADL Training

anEnEAR

Incontinence Training

TlllR

Behaviour Treatment

REREIR
Carer Support

Hith
Other

H=2 P& N
Number of Service Number of Participants
Programmes Hours by Headcount
9 423 46
9 597 50
15 237 67
12 496 53
5 8,413 38
2 4,472 29
4 51 59
2 94 11
1 1 45



MBI AR — KIERESEERS

BFREMESPIO (EEEM)

Commissioning of Sub-base — Tai Po Baptist Church Au Cheung Sau Fong Neighbourhood

Elderly Centre (Chung Chun Club)

REMNESBETMELRPONRIERE
ZREFSREMSTO - B 1991 FEIER
BARmLR  SEABAWER - EHEE2EF
ERMHEATHARDZFHE T » R 2017 F4H
AR AR SO R B O — BESAT » L
RERBRBIOEMEE  EMRARBE
2018 3 AfA » 2F MR Y 198 g8 -

The Tai Po Baptist Church Au Cheung Sau Fong Neighbourhood Elderly
Centre in Fu Heng Neighbourhood Community Centre has served the Tai Po
community since 1991. As the membership grew, an Sub base — Chung
Chun Club was provided in the vicinity of Chung Nga Court in April 2017
to provide better service environment and additional facilities with great
support from the Social Welfare Department and community stakeholders.
Since its service started, the Club has gained 198 new members during the
year as of March 2018.

Q "FAXERE - MmiRERBEREETE

Elderly Caring Service Project for South Asian Women
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BREWMES

South Asian women
volunteers prepared
lunch boxes with a
loving heart for South
Asian elderly in need
in the community

(RRRZEE "17. 518l
"Joyful Walk in Health" Project
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FtT o BEFES2EALTHI07 £ -

In 2017-2018, the Jordan Family Support Networking Team launched
an elderly caring service project for South Asian women with subsidies
of $62,500 from Zonta Club of Hong Kong. The project's purpose was to
promote inter-generation communication of South Asians and strengthen
their concept of volunteering with South Asian elderly who lived in Yau Tsim
Mong District as main targets. Before launching the project, 8 South Asian
women were recruited as volunteers. They were given 10 training lessons on
elderly care. The volunteers prepared healthy and delicious lunch in kitchen
of the centre and delivered them to South Asian elderly in need with their
own hands. Through home visits, the volunteers understood these elderly's
latest statuses and provided concerns and emotional support. Social
workers were also arranged to follow-up the cases if necessary. The
service was used for more than 200 times during the year.

RERZER 1T,
ILIZag)l 4R EED

During the year, Chan Tak Sang Memorial Neighbourhood Elderly Centre
orgnized the "Joyful Walk in Health" series jointly with the Healthy
Community Development Working Group of the Yau Tsim Mong Healthy
City Executive Committee under sponsorship of the Yau Tsim Mong District
Council. The activities included 4 items: mountaineering training, Pilates,
low-calorie vegetarian food cooking class and environmental-friendly
eco-tours. Members would be awarded with first grade mountaineering
certificate through the projects; besides, they can learn the stylish
low-calorie healthy life attitude. 107 persons had participated in the
entire project.

"Joyful Walk in Health"
mountaineering training
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"Men Can Pray to God" Evangelist Meeting jointly held with the Jireh Fund
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Q FATILIA LHES . BEFE
""Men Can Pray to God" Evangelist Meeting

Opportunities for the Elderly Projects

In June 2017, Integrated Elderly Service organized the "Men Can Pray to
God" Evangelist Meeting jointly with the Jireh Fund at the Regal Riverside
Hotel, Shatin. 317 participants including the elderly and their family
members were served at 32 tables. The activity included: elderly inviting
participants for Praise Dance, witness sharing by elderly and their family
members, and message from Mrs. Fan Chan, the General Secretary of the
Jireh Fund, the meeting was so boisterous and warm. 50 elderly and their
family members made their decision to believe in God.

BOKSS Integrated Elderly Service successfully applied for five "Opportunities
for the Elderly Projects”, sponsored by Lotteries Fund; a two-year plan was
launched in 2016-2018. Through various activities, the elderly were given
opportunities to participate in different aspects so that they might unleash
their potentials, further their contribution to society and cultivate a sense
of self-worthiness. A sum of more than $290,000 was allocated for the
projects. The service was used for more than 28,000 times during the 2-year
period. Among the plan, the "Slow Living Promotion Program” received the
District Best OEP Award 2016-2018 in Tai Po and North District.

The "Slow Living Promotion Program" organized
by the Tai Po Baptist Church Au Cheung Sau
Fong Neighbourhood Elderly Centre aimed to
cultivate a sense of self-worthiness in the elderly
by promoting the positive slow living culture of the
elderly community and encouraging the general
public to pay attention to the health of their body
and mind. The project also helped the neighbour
better understand the elderly (especially those with
suspected/diagnosed dementia and emotional
distress/diagnosed depression), and support,
respect and embrace them so as to develop an elderly-friendly community.
The activities included tours for active minds exercise, hiking, food
festival, sightseeing, photography, agicutlure, education and visits. 7,407
persons were served including volunteers, elderly, carers of elderly and
community stakeholders.

BEREEME - 2NER
THRFEENEREY

Slow Living Agriculture tour —

A participant showing her harvest
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"The Environmental-friendly Elderlies" organized
by the Lai Yiu Neighbourhood Elderly Centre which
primarily recruits Third Age elderlies to be trained in
environmental protection and voluntary service skills
and then promotes the message of enviromental
protection in the community and centres. Radio station
interviews, horticulture groups, roadshows, visits and
carnivals were employed as means to encourage the
elderly to help spread environmental-friendly messages
through volunteers. During the two-year period, the
project recruited 127 elderly volunteers to serve people
for more than 2,000 times.

Chan Tak Sang Memorial Neighbourhood Elderly Centre
promoted health messages and development of elderly-
friendly community through the "Cohesion for Caring the
Community" project. Roadshows, ambassador training,
goodwill visits, and a series of training such as fall
prevention exercise, stretching exercise and cognitive
courses were organized for promotion of caring for the
elderly culture. Neighbourhood visit tours and visit day
to show friendlliness and love were also organized.
Participants visited social services entities including day
care centres and private elderly homes to introduce
elderly-friendly community projects to the elderly and
show that they care about them for purpose of attaining
harmony and inclusion. The activities were participated
by 1,165 persons and 38 volunteers.

Tsing Yi Neighbourhood Elderly Centre organized the
"Companions Project Eagle". Services were provided in
different series for the elderly carers and elderly. They
included promotion of elderly-friendly community, and
training ‘elderly caring ambassadors' to promote fall
prevention exercise and provide companion services.
The "Walk together happily group" was formed to
support the elderly to stay emotionally healthy and
manifest the concept of neighbourhood support. The
"Companions Project Eagle" Carnival cum Volunteers
Award Ceremony was held to commend the volunteers
for their participation and contributions. Community
bodies were also invited to jointly plan games booths
and performance so as to arouse greater concern for
voluntary services in Tsing Yi District. The entire project
was participated by 223 volunteers with total attendance
of 2,216.

Yee Tsuen Integrated Health Service Centre organized
the "Neighbourhood Facelift" project. In just two years'
time, as many as 10 district partners were recruited for
cooperation including care and attention home for the
aged, workshops cum hostels for the mentally retarded
persons, art groups, Hong Kong Fire Services Christian
Fellowship. A total of 210 volunteers were involved in
the project which recorded total attendance of 14,274.
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Elderly Ambassadors
delivering community
assessment and topic
studies report to the
Kwai Tsing
District Council

ESE
District Collaboration
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School Collaboration
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Collaboration

Tai Po Baptist Church Au Cheung Sau Fong Neighbourhood Elderly Centre
carried out the "Love for Villages" project in support of the "Love in Taipo
North" coordinated by the Social Welfare Department and Tai Po & North
District Coordinating Committee on Promotion of Volunteer Service. In the
visit to village elderly, BOKSS colleagues and scout volunteers from the
Scout Association of Hong Kong New Territories Region jointly visited the
elderly who lived in San Wai Tsai village, Nam Hang Tsuen and Yue Kok
Tsuen. The elderly and cargivers were supported in daily needs so as to
join hands to create an "Elderly-friendly Community". 120 persons were
benefitted including volunteers, elderly and their relatives and community
stakeholders.

11 elderly goodwill ambassadors from the Tsing Yi Neighbourhood Elderly
Centre actively participated in the "2017-18 Kwai Tsing Elderly Goodwill
Promotion Project". They took part in related community assessment and
topic studies. Assessment results and feedbacks from the studues would
be collected in January 2018 for report to the district and publication in
the "2017 Kwai Tsing Elderly-friendly Community Assessment and Annual
Report". Feedbacks from 8 of the district topic studies had been transferred
to the Kwai Tsing District Council for follow-up to improve the community
living environment for the elderly to live their latter years happily.

Sponsored by the Elder Academy Development Foundation of the Elderly
Commission, Tai Po Baptist Church Au Cheung Sau Fong Neighbourhood
Elderly Centre has been collaborating with Kau Yan College to operate the
"Kau Yan Elderly College" for a period of three years (2015-2018) for people
aged 55 or above to take part in courses instructed by Kau Yan College's
students in the school, which increases the communication and mutual
understanding between the elderlies and students, thereby promoting
communication and advancing inclusion of the elderly and the young and
promoting lifelong education. The entire project included 12 courses,
with 4 offered in 2017-2018, including resin clay class, magic class, leather
production class and handset photography. The number of participation
reached 151.
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Tai Po Baptist Church Au Cheung Sau Fong Neighbourhood Elderly Centre
organized the Care to Walk - Silver Age Life Group" jointly with Kei Yam
Alliance Church. The Life Group invited elderly members of BOKSS to
participate in the small groups regularly organized by the Kei Yam volunteers
to show their caring. The groups meet once every month from October 2017
onwards. A total of 50 persons were served.

Shatin Day Care Centre for the Elderly continued to partner with Shatin
Baptist Church, Jireh Fund and other church partners to encourage service
users to attend elderly worship services. Fellowships, gospel groups and
religious cultivation groups were held regularly. During the year, 138
activities were organized which recorded total attendance of 4,063 and 7
persons made their decision to believe in God.

Tsing Yi Neighbourhood Elderly Centre continued to maintain friendly
working relationships with Greenfield Free Methodist Church and Hong Kong
and Macau Lutheran Yan Tsing Church. They organized monthly gospel
fellowship gathering which recorded total attendance of 199 during the year.
The churches paid special attention to elderly who live alone and those with
special needs by visiting their homes, which delivers care and support to
members who are in need.

Besides supporting Lai Yiu Neighbourhood Elderly Centre & Lai Yiu
Neighbourhood Elderly Centre as usual, Faith Hope Love Baptist Church
provided fellowship gathering at the two centres every other week starting
from the current year. In the gatherings, messages were shared through
praise dance. The gatherings were well-received by the elderly; There were
20 persons on average attending each time.

Chan Tak Sang Memorial Neighbourhood Elderly Centre held fellowship
activities, gospel Cantonese opera and goodwill visits jointly with Tai Kok
Tsui Baptist Church on regular basis. On average 58 members participated
in it. The Centre visits elderly who live alone or families of elderly couple
from time to time so that different bodies may show their care for the elderly
in the district. Evangelism for the Elderly was also provided jointly with the
Christ Founded Chapel. During the year, activities were arranged to lead
the elderly to exercise in praise dance through cooperation with the Praise
Dance Association; they were well-received by the elderly.

=
&
#x
O
[=]
Ak
#
=
—
m
o)
=
m
o
m
—
o
m
=
<
7]
5
=
o
m
(7]




=
&
iR
Pay
|
AR
3
=
—'
m
[<P)
=
=
m
(=)
m
—
o
m
=
>
(72)]
m
=
=
(9]
m
n

£5Rl
Category

SRYHIEEAR
Average Membership Per Month
EBEHTHEEAR

Average Attendance Per Session
SBUSEENER

Total Number of Groups, Activities &

Programmes

RERITHEH
Total Number of Volunteers

(SIERDSEECIEES

AiEREBE
RESREMSPO
Tai Po Baptist Church
Au Cheung Sau Fong
Neighborhood Elderly
Centre

ARFsHE1R
Target

400

60

200

100

Average Number of Counseling Cases 80

Served Monthly

EEERE
Total Number of Carers Served

FRBRREHH

140

Monthly Average Number of Active Cases 35

of Hidden & Vulnerable Elders
BTt R AR BB

Number of Activities of Building Up Report 12

with Local Stakeholder

"RERFEAREEETG ., 88
Number of Minimum Data Set-home Care 35

(MDS-HC) Assessment

EHREXEBERK
Jordan Family Support Networking Team
LWl RISHERR  PRESAAK
Category Target Effectiveness
BRIThEEAEHT(E 2
Number of Cases Newly & 400 403
Successfully Contacted
BRINEN Bt EE RS
HIABL
Number of Cases Newly & 160 403
Successfully Referred to Other
Welfare or Mainstream Services
=188
Number of Volunteers Newly 50 74
Recruited
BEEAEL T SERE
BERBBE D
The Percentage of Service Users 0 9
Newly & Successfully Contacted By Lo
with Increased Knowledge of the
Community & Welfare Resources
AR BRI REBE
LgEnBE
The Percentage of Service Users 80% 100%

Newly & Successfully Contacted
with Improved Network

727

64

347

383

151

153

35

12

44

BREEELE

gamzey | Hans

oo |
625 649
79 66
301 325
101 104
89 161
150 152
37 35
15 14
45 49

WHREBHEEEDD

SRRE
=)
Tsing Yi
Neighborhood
Elderly Centre

528

71

327

128

141

148

36

13

57

Shatin Day Care Center for the Elderly

Yl
Category

HETEEE L
Average Enroliment Rate
0ETIIHEE
Average Daily Attendance Rate
118 B NTe e AT 3
(Fr{EZE)

Rate of Formulation of Individual
Care Plan (ICP)

STRkE AEEETE (BX)
Rate of ICP Reviewed

HEEgER L
The Percentage of Part-time
Users in Using the Service

PR 7% E B E O MRS
MEEE

The Percentage of Users Satisfied
with Service Provided

EEZHHPORYE
MEEE

The Percentage of Carers
Satisfied with Service Provided

BREH

Target

105%

90%

90%

90%

20%

70%

70%

RS B

Effectiveness

123%

99%

100%

100%

58%

100%

100%
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Integrated Mental Health Services
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During the year, the Integrated Mental Health Services conducted
a Territory-wide questionnaire survey on mental health status of the Hong
Kong people. Workshops were also held to promote physical and mental
health of public and especially careers.Continuing to launch the Garer Peer
Ambassador Programme and our advocacy of carers.

Continuous efforts were made to strengthen on-campus support service for
promotion of physical and mental health of the youth and college students,
and the Co-production Model WeCollege was also launched for enhancing
youth in recovery process. For physical and mental health of children and
relatives, the Happy-Go-Buddies Project conducted the "Hong Kong Primary
School Students" Depression Level Survey" and the Connecting Children's
Hearts Emotional Health Exhibition was held. Representatives of various
services attended public hearing of the Panel of the Welfare Services and
Joint Subcommittee on Long-term Care Policy of the Panel on Health
Services of the Legislative Council, HKSAR to express their concerns about
mental health services and proposed assistance plans.

Representatives of the 3 hostels attended the 2017 Strengths perspective
symposium and visited the community rehabilitation services and
People in Recovery hostels operated in the Strengths Model. The Joyful
Volunteering Awards Presentation Ceremony was held to commend
volunteers of Integrated Mental Health Services for their efforts. Different
volunteer training courses were also provided to enhance volunteering
knowledge and skills.

For partnership, the Transforming HeARTs Through Music was organized
jointly with Jardine, MINDSET Fund and Partnership Fund for the
Disadvantaged of the Social Welfare Department. Subsidies were also
granted to the MINDSET College, Occupational Therapy & Day Training
Services to provide job opportunities to the PIRs.

Family Networks at Community of BOKSS continued to receive subsidies
from the Community Investment & Inclusion Fund (CIIF) for promotion of
mental health jointly with local stakeholders. Double Rainbow Love and
Music at Pamela Youde Nethersole Eastern Hospital (PY) - Music show
and art exhibition in cooperation with the Centre For Community Cultural
Development (CCCD) was held in hospital setting. The Mental Wellness
Services for Children organized teacher training workshops for primary and
secondary schools in Kwun Tong and Tsuen Kwai Tsing District jointly with
the Non-attendance Cases Team, Education Bureau to help them explore
how to support students and their relatives. Co-organized with other 20
non-(NGO)s and organisation government department the 2017 Mental
Health Month mini expo was held with the theme "Healthy living, healthy
mind!". The event was participated by nearly 40 companies and NGOs and
was attended by 1,500 locals.
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RIZEEZRE
Major Development of the Service
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BHRERESEEDD
Integrated Community Centre for Mental Wellness
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Mental Health Community Support Services

Understand Community Needs Through Questionnaire Survey
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Integrated Community Centre for Mental Wellness conducted an territory-
wide on-street questionnaire survey from July to November 2017 on 1,533
residents aged 15 or above about their physical and mental health status.
The findings reveal that more than one-third (34.5%) of the respondents
were above the warning line with nearly (18.8%) felt mental stress; only
12.4% said they could enjoy life. The analysis shows that the more habits
conducive to physical and mental health (such as daily consumption of fruits
and vegetables, good communication with friends and relatives, sufficient
sleep and daily intake of at least 6 glasses of water) the respondents have,
the better their mental health will be. The survey team estimates that of all
the said items, "Good Communication With Friends' has the greatest effect.
As compared with breaking unhealthy habits such as smoking and drinking,
it improves mental health more effectively. Such data about physical and
mental health and living habits will help the centers of Integrated Community
Centre of Mental Wellness for three district including Wanchai, Hong Kong
East and Kwan Tsing determine the approach of enhancing local residents'
physical and mental health.

In response to emotional and mental health needs of the middle-aged,
elderly and youth of the districts, minimize negative labelling for mental
illness and mood disorders, and encourage the PIRs to actively participate
in recovery programs via strength-based approach (Our service centres
also) strengtheneddistrict-based support through collaboration with district
partners according to districts characteristics.

BHRRESHEDD

Integrated Community Centre for Mental Wellness

Wanchai

BERR

Hong Kong East

%5

Kwai Tsing

BB & A B AR

Occupational Therapy & Day Training Services

BR# A BRF AR
Total Number of People Served  Total Number of Participants
823 7,221
1,482 16,948
903 10,610
N/A 8,258



A seminar on the movie Mad World
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Fun in Stanley

Wanchai District — Concern for Physical and Mental Health of the Middle-aged and Elderly
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Taking into consideration that growing proportion of the middle-aged and
elderly has far exceeded other aged groups in the Wanchai population,
early intervention services such as seminar on physical and mental health
and positive psychology group were provided to elderly with emotional
distress during the year. At least 100 persons were reached. Physical And
Mental Health Petrol Station: Understanding Physical and Mental Health
from Music and Ailments seminar was held at the Hong Kong Central
Library. Doctors and music therapists gave speeches at the seminar to help
attendants understand ailments and emotional health and how to relax with
aid of music. At least 200 citizens in the district were aroused to pay more
attention to their health.

Hong Kong East — Manifesting Strengths Model Recovery Programmes
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Fly High Volunteer Group — An exchange with women volunteers in Guangzhou

During the year, the Hong Kong East Centre committed to develop its
services, manage cases based on the Strengths Model, and bring the
strength of Hong Kong East into play through the Fly High Volunteer
Group. Different inclusion services were provided in the district besides
strengthening mutual aid and support between members at the district
level. During the year, PIRs volunteers reached beyond Hong Kong and had
exchanges with integrated family services, mental rehabilitation centers,
social services centres and hospitals in Guangzhou. 154 persons were
reached through sharing stories of personal recovery as a way to advocate
the effect of enhancing one's mental wellness through volunteering.

Besides volunteering, PIRs were also helped to identify their goals in life,
roles and identity making use of their own and community resources. During
the year, a research on the application and effectiveness of Strengths
Model Case Management in the form of randomized control trial was
conducted jointly with the University of Hong Kong. The first fidelity review
was conducted in October. 70 service users were invited to be enrolled in
a one-year service and related study.

REBER — FTEEMNFIERAROE EMUEED
Fly High Volunteer Group — Leading members of
Likang Centre in Guangzhou to do exercises
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HEELOE — BLERE - FEBHBHERETHNTEIRR
Kwai Tsing — To Strengthen District Collaboration and Create Community
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Residential Service
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Kwai Tsing Centre launched "V for Volunteering Training Programme" under
sponsorship of the Equal Opportunities Commission. At least 1,200 citizens
experienced the integrated and mutual aid atmosphere of the community
through the programme. The Recovery Angel Programme was also launched
under full support of Tsuen Wan/Kwai Tsing District Co-ordinating Committee
on Rehabilitation Services, Social Welfare Department. The Programme
encouraged PIRs visits the 7 elderly services centers, 220 persons were
reached. in the districts for experience exchanges with the elderly so they
understand their journeys of recovery and have pay more attention to mental
health issue. Moreover, two activities, namely Photography Exhibition of
Mental Health Photographic Society 2017 organized by the Occupational
Therapy & Day Training Services and Spring Festival Party cum Community
Carnival sponsored by the Cheung Hang Estate Management Advisory
Committee, Hong Kong Housing Authority, jointly promoted the living attitude
of eternal life community and shared the joyous atmosphere of the Spring
Festival besides arousing attention to personal mental wellness. At least
500 community stakeholders were informed about the content and targets
of the Integrated Community Centre for Mental Wellness. The services also
enhanced support to the PIRs for living in the community and provided
information about how to make good use of the community resources.
On the other hand, Kwai Tsing District became the first pilot district of the
government's newly launched District Health Centre. We collected district
from stakeholders and reflected them to the related working group. It is
hoped that the Health Centre can meet the needs of the PIRs in the districts.

Q ERENERESIEN S REHEE) 2017
The Practice and Promotion of Strengths Model Case Management 2017

We continued to cooperate with the SMART Institute and promoted
application of the Strengths Model besides providing advanced training and
exchanges for colleagues. In October, co-organised with SMART Institute
for our carers share with different helping professions how to help the
PIRs making use of the strengths. Strengths assessment workshops and
workshops on personal recovery plan were held in July and October to help
the helping professions better understand the skills and missions of Strength
Model, and provide an opportunity for them to exchange the experiences in
putting the theories into practice.

Our residential services also continued to apply the Strengths Model to case
management. During the year, Strengths Based Model special supervision
was launched. Not only did it increase the staff ratio, but it also made
possible longer time to be spent on personal and on-site supervision.
Besides discovering strengths of individual PIR who lived in the hostel, case
managers also embraced the belief of "The Community Is Viewed As An
QOasis Of Resources'. They actively encouraged the PIRs to make good use of
the community resources useful to help them solve difficulties encountered
in daily life, significantly improve their quality of life and encourage them to
pursue their own goals and fulfill their dreams.
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In May 2017, representatives of the 3 hostel visited Taiwan for service
exchange and learning. They attended the 2017 Strengths Perspective
Symposium through which they understand application of the Strengths
perspective concept among Taiwanese recovery organizations. During the
visit, they visited to local community recovery services and PIR hostels
operated in the "Strengths Model" and were highly benefitted. They applied
what were inspired to their services and promoted recovery of hostel
residents with more creative ideas.

BERE
Residential Service

(Eiva
Capacity
L4RWES -
Lok Kwan Halfway House
B ES 10
Yan Kwan Halfway House
BEEHES 2

Tsun Kwan Supported Hostel

(:;ﬁﬁﬁ%iﬁ%ﬁ%

Carer Support Services

B EEERBERLRBE RO 2016-17 &
TEBRHREEERBHXERR - Bt
X HB2ROENBIRTAE » FIARE
ERROEMR Y —R5 "REAC - 2EIRE .
WIFEHSBRBEIBCHS - O~ -
EMFE  ZBRAEAE - F8 - 25 HRLK
EROEBERRNZIOR/IVE L B 2 B R B
D BREOBRERNE

F—H KB RERREMPIEERA
HB BB RENER  SRRARENELEN
REBHBMEERD - ALEAFENRELR
RESHEBRSIERBIEN - AP O HES
FRENBEE RSN EERFE - 25
#1100 HREEEN N EBNALREED ATHE
BEHRREERY 118 AREEERHY
BHALREBELTBARBRTORBER
W0 ZEBHENBENBEE DB S REHE

ZEE

BAEBAR BREhBES A

Total Number of Successfull (iR R e
Residence Discharg ey Rate of Achieving Individual Plan
39 5 N/A
49 6 N/A
22 N/A 100%

In 2016-17, the Resource Service Centre for the Relatives of the
Ex-mentally Ill conducted a survey on the stress on relatives of the
ex-mentally ill. More than 70% of the relatives surveyed showed
psychological distress. In response, we organized a series of "Self-care And
Family Relationship" workshops to encourage the relatives pay attention to
their own needs physically, psychologically, socially and mentally. Relatives
were helped to release the stress and regain physical and psychological
wellness through different groups of cognitive therapy, Mindfulness, art
therapy and positive psychology.

On the other hand, it is known from our service users that they tend to
consult their family doctors or private psychiatrists first at the onset of mental
or emotional distress of their family members. So it is important for relatives
in need to promptly obtain information about the community support
services available. Endeavoring to promote collaboration scheme with family
doctors and private psychiatrists, BOKSS visited about 100 clinics of family
medicine or private general practice doctors to introduce our community
family support services. Nearly 80% of these doctors were willing to display
our service leaflets in their clinics, and 70 or so professional psychiatrists
were willing to participate in the collaboration scheme.

Resource & Service Centre for the Relatives of Ex-mentally Ill People

< BHREERBEEERIEDL >

AREBAZR

Total Number of People Served

o RBEALR

Total Number of Participants

7,943
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REEREAES N
ERI IR R ES)
CPAs doing stretching exercise
in an advanced training course

BB AR ERTE

Carer Peer Support Ambassador

RNERHETREBERENRETE CPA) - ERE
B RORIK R - IRERERERER - BRFE
o EPFERBABRBNDE - REER
ERERARNEB/NE ~ /2 - BIirEERE
FE ~ RENFEBEFEDZ - ERBEFEIRBA
MR - RIBR AR ETTATRERNT AN
B ARRFER T FE_ERBEEREKR
&£ - WEHEA 30 RS REAERARE -
SRET 172/ 0RIRES - BRI Y 699 AR ©
EHrihE 10 ZARE 2 HEREE TTERM I -
TREBRER A/ NEZED -

BRREEEELE
Carer Advocacy Work

ERARNEBERKERNEE— "RER
EREEERE . (THEE)  AEEBRE
LCIENMEZRZBNFR » MRLANRINESEH
8 HEXREXBNEENER - BEREIE
RYREFEERR 2017 F 4 B 18 HAMHAY
TRREEERSREE . AHEEATNE
EHB Y ZBANEEARE - ZIHHEX
mBLrIFEEZRESRTEFLKRIERR - 2018
FETRENRR "EBERABLR, ET
B BEHE Y MEE AR S M B E RN
THERHEH® , ZIEBLURERBER - B
FEREERMASZ T ENRERBRSRL
BN - BB 2 RBREBANMNEBFTERR
BRESTEERNEEETATRARE 2
BB Y ABRA AT B I RE D ZEFHKL
B 5o SUBMERB2HE "X
25O RS L R
MAZ » & "HXBETH M
 PEEREBE 4
JUHY S B REER » ERER K
EAEAZE R

HMEHEEAHM
PAEITHE

The Alliance was invited
to a radio interview for
sharing

e

We launched the Carer
Peer Support Ambassador
(CPA) to turn caregiving relatives
as our partners. The carers need someone to understand and share their
negative emotions such as helplessness and anxiety. The CPA had sharing
at different mutual help groups, courses, hospital seminars and large public
talks so relatives obtain support from peers and guide the general public
better understand and accept their relatives in mental health recovery. It
was the second CPA training batch organized during the year, 30 carer peer
support ambassadors have joined the service. They provided 172 hours of
service to 699 persons. Of the ambassadors, more than 10 attended the
train-the-trainer course for family recovery group and will become group
trainer next year.

Carer Alliance for Mental Health (the Alliance) is a meeting formed by
representatives of different mutual help groups. During the year, the Alliance
wrote to the Legislative Councilors (Legco.) in response to and advocate the
relatives' needs, requesting to make an appointment for personal expression
of their opinions. In order to respond to the Report of Review Committee on
Mental Health released on 18 April 2017 by the Food and Health Bureau
and show its concern about healthcare manpower, the Alliance attended
3 public hearings of the Legco, 3 exchange sessions of the Hong Kong
Council of Social Service and the engagement session of the Legislative
Councillors. When the Labour and Welfare Bureau consulted opinions on the
Hong Kong Rehabilitation Programme Plan in 2018, the Alliance attended
the public hearing of the Legco and the "Principal Official Series” to express
the relatives' opinions. Chairman of the Alliance was invited to join the
Rehabilitation Programme Plan Working Group of the Labour and Welfare
Bureau. In order to help relatives in the Alliance learn how to communicate
with government officials and promote social acceptance of the PIRs and
their relatives, Mr. Chan-yau Chong, MBE and Mr. Hanson Lee Hong-kong

were invited to share their experiences in advocacy. Three relatives
in the Alliance attended the 2017 Asia Pacific Mental Health

onference in Macau where they exchanged and shared
their experiences and views. "The Transformation of
Carers on The Recovery Journey" was released to

share the 5 stages of family recovery; they also

L learned from and exchanged with Chinese in the

Asian Pacific region.

MEIEEETHZNR
IEEFREERNEL L
Alliance members had an
appointed meeting Ms. Ip Lau
Suk-yee when attending a radio
program for sharing




R ITEITETE — HEEHE - fRARIEHOERKIS
Tree of Life Volunteer Project — To Promote Inclusion and
Enhance Skills Enhancing for Physical and Psychological Wellness

BE TRE - TREIZHEL RBEELIWN
Fit - ERAE80RFTHE  Hp22uxT
HIBRFS RS BIUE 50 /B > 18 TR ALE
B0 UEIRBESFRLL - EEE "E
VBRMPEE | o RIRTTER TN LTS » IR
IRFERAN R BRERE - 205 OERERATEIAT
2 (WRAP) B2BRAR ~ FEHRE SRR ~ JERT
NN~ RBAZEE » EREARNZE LR
iz IRIBIETA 234 AR -

5 PRI IR E B 4 (788 & 2 Bl [ IAVE Youth &
Regional Volunteer Conference 2017 % The 15" IAVE
Asia-Pacific Regional Volunteer Conference 2017 {E &
SNMMDE B RBH TFEERNAR &
HEATHEE LIESI AR ET -

The Joyful Volunteering Awards Presentation Ceremony was organized to
commend volunteers for their efforts. Of the 80 volunteers who attended
the event, 22 who have provided nearly 50 hours of services received the
Active Involvement Award, 20 who have volunteered for 5 years received
the Full Love Award. In order to enhance the volunteers' knowledge and
skills, different advanced training courses were provided such as the
Wellness Action (WRAP) experience version, mental health first-aid course,
non-violent crisis intervention and sharing between relatives. Together with
basic volunteering training courses, 234 volunteers were served.

On the other hand, 4 staff members were subsidized to attend the IAVE
Youth & Regional Volunteer Conference 2017 and the 15" IAVE Asia-Pacific
Regional Volunteer Conference 2017 for overseas exchange and sharing.
This was aimed to strengthen knowledge about volunteering management
as preparation for implementation of related work.

( ERBBTRTE )

Tree of Life Volunteer Project

5

ARIEAR
Total Number of Participants

372

AREREARF5 TS5 8 — (LB TiE

Pilot Project On Peer Support Service — To Strengthen Support for Recovery

HEEANEN " ERBHEEREELIETH
EXERRBEEE, R 2017 FRAF_F
NEFER 6 (AESRTFEEE - tfifE
HEREHRERY - BE - WEESS - B8
e~ BRERIE ~ NEFBRETATHIRAT
B WIRFAHRATHEHRENRIMHIE
TEATRIEM - HL5h - RS TFEREEM
RIERVEER - PO E B T KRS N EH
"TAAEXEIFEAPIRE. - 8BETHE
REMBEFIRES  RLUREERET
RANBHERERBRIBLE—F -

BMEBDEBRITEME - BETALE
BEERBAZ - EEMETAL - AR
BEREIENACRERAZRBREMLS - ACRSH
MWEEEMETALTREABRENRK  BRE
TOHER -

2017 witnessed the second Pilot Project on Peer Support Service in
Community Psychiatric Service Units launched by the Social Welfare
Department. During the year, 6 peer support workers were employed. They
became PIRs' fellows through visits, telephone care and small groups in
Integrated Community Centre for Mental Wellness, hostels and district
organizations, and increased district stakeholders' knowledge about mental
health and their acceptance of the PIRs. During the year, the peer support
workers organized Peer Support Worker Basic Training courses, various
related recovery courses and staff training courses which they also taught
jointly with social workers leveraging their accumulated experiences. This
is a step forward for the peer support - and recovery-based mental health
Services.

We also endeavored to promote the Mentorship Scheme to help the
PIRs transform their role from service recipients to service providers by
learning how to be their fellow's mentor so that the latter become other
PIRs' mentors. The change in role serves to enhance the PIRs' sense of
self-capacity and puts the concept of recovery into practice.
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BEMER (HERSBREREEMEITIEERIETEED (2016-18)

Two-year Pilot Project on Peer Support Service in Community Psychiatric Service Units (2016-18)

DEEAAREE

Total No. of Sharing Interview Sessions Conducted
SMNEREREH AR B

Total No. of Outreaching Visits Conducted
N TEEN AR B E BB ETES

Total No. of Group Sessions/Activities and

Public Education Programmes

FAES D FERARBENZINER

BOEBREFROFRIEESHERT LR
EERYPUNALF  BIEARTERY » X
B NBERKELE CBERRE 1 %E
BOEBRBLEN  LBHEEANEBRRLZ
B  FRNEENRESERRDEROEE
IR REEAJEEBTPFRENER -
—RERERRE

N B 40 A AR &2 - B 48 15,000 47 A 4
B BEABRFHEABEENLERHIZR
RRENMEERE LSRR - #E
T E B F AR 2R R &R ER
x> RUEAEBRLACFTE  FEEHEH
B 2017 2018 FEE _FRABMIEHRE
Bh - REEFERENEERME N BER
B ERE - AFE—HRFE T 17 BRERR
BERAYEE (7 - BRES ARGERIE 994 A &% 3Z 62
ARV NER TAEYT - ARBREERI - 5%
B~ MR~ BRESIE KBEIER - LIS
BRESLERNFEABISEETTENRERSE
B RERKTHEY 2007 FS5H2H &
BRNTHRELEFEFEEHEEEC KIS
&y NRE - A EBHREATNEIE
HEREMIIEZHE -

2016-17 2017-18 MERBERG R
Service Statistics in 2 years
436 536 972
151 181 332
294 285 579

Q Awareness of Physical and Psychological Health of the Youth and College Students

In recent years, emotional health of the youth has gained extensive social
attention, with emphasis placed on early intervention, greater on-campus
support services, emotional health support for primary, secondary and
college students; also discovery of strengths and capacities of the youth
S0 as to help them transit into adulthood. During the year, the Cheung Sha
Wan centre had been renovated with subsidies from the Community Chest
to create a space of youthful atmosphere for personal development of the
young generation together through exploration.

During the year, a survey was conducted in more than 40 secondary schools
with 15,000 questionnaires. It reveals that more than 50% of the students
had depression of minor degree or above, and 1 out of 4 students show
symptoms of high anxiety. The survey also identified the risks which affect
the youth's mental health and factors of protection. In response to the
college students' needs, the Federation for Self-financing Tertiary Education
(FSTE) granted subsidies to BOKSS for the second time in 2017-18 for
provision of mental and emotional health support services to students of
Diploma Yi Jin Programme of the current school year. 994 persons from
different entities of 17 schools and colleges were served during the year
through 62 group sessions and workshops. The content of service included
learning skills, emotion management, personality analysis, peer support
and pre-employment orientation. These were devised to meet the needs
for personal development of Yi Jin students who were about to join the
labor force or pursue further studies. Service representatives also attended
a public hearing of the Special Meeting of the Panel on Health Services of
the Legislative Council, HKSAR on 22 May 2017 to express our concerns
about district mental health education for the youth and propose plans in
this regard.



WeCollege — EE D Fi5@ZETTERR

WeCollege — Journey of Recovery Tailor-made for the Youth

LA T 4t 72 Co-production, # 2 & X K &K
WeCollege E 72 2017 £ 8 B R RS » Z#RIRF
RNETHBECBARR LBEREADZE -
EEETT c BRHERRHSRAERTEE
SHENEOFRBALER "HE WEIKE
TR JRERE TRREAEIIARGTE L BB
DERRBAERSE > ElEEECRERIRT
EERMATM—R "#HE2., RE, 2ZEAE
TTEX - SAFSHET REIKERE=(ED 5
DTBREE. - TEAEEE. &k THREI5,
REZHERETREACELFEE 57
2B, EEETHHS -

FAEREAKESILMER

WeCollege, which bases on the Co-production learning model, was
commissioned in August 2017 aiming to help the youth recover through
exploring one's strengths and potentials during the recovery period as
well as sharing. Co-production experience day camps and Co-production
workshops were organized to let the young participants know and
understand the concept of Co-production and its key elements. The Peer
Ambassador Training Programme was also organized to train the youth
as peer ambassadors so they may try to “co-produce’ the courses jointly
with our peer support workers and social workers, and share personal
recovery elements. The youth participated in the planning and promotion of
Co-production courses under three themes, namely, "Self-value", "Emotion
Management" and "Social Skills", for young members under the service. All
members had exchanges and promoted the concept of recovery.

Caring Physical and Mental Health of Children and Relatives

A% Buddies 5T&17E 14 /N2 & 1,301
PEE RIBF 132 5/ \BEERARARE
NINBEA - RYSIRBAREEREBHER
Rz TRREREMBHR/NGEL 55
PDRAREMRBREREZRICHRTTE:
Company ( SREPFELE) ; Calmness (/SER[LEFE) ;
Connection( 58 {L AREERRR ) (B R EIBAEREE -
S0 sHEIIRA 11 B 20-26 H 8RR IR &S
RESRITY "HEETOE, REBEHRSE
B8 IZEABLEEEERENEES
RERKZERERTFE & B0 0IRE N
RERIBHEMN AL > T5[49 1,500 28 AKX UK
300 ASEHEEERS) - REAKRINHETY 2017
F£5829H "EBRITHRENLEE EFE
BEEGRF4AEBEEG RIIEEBERH
ANEEER . NEY  REHHIRERE

HIBRE IR MBI ZE

Through the Happy-Go-Buddies Project, 1,301 questionnaires were
collected from 14 primary schools. It was revealed that 13.2% of the
primary schools in senior grades showed depression symptoms of different
levels. Besides arousing public awareness of mental health of children, hints
were also given to parents and teachers. In order to promote mental health
of children, the 3C Parent-child Action: Company, Calmness and Connection
was organized to enhance children's happiness. Under the Programme,
the Connecting Children's Hearts Emotional Health Exhibition was held in
Times Square, Causeway Bay on 20"-26" November this year. A number
of large wall games and children psychological cartoons were employed to
provide a parent-child platform to help them understand mental resilience
and how to take care of one's emotion. Approximately 1,500 persons were
attracted for a browse and 300 persons participated in the guided tour.
Service representatives also attended a public hearing of the Panel of the
Welfare Services and Joint Subcommittee on Long-term Care Policy of
the Panel on Health Services of the Legislative Council HKSAR on 29 May
2017 to express their concerns about mental health services and proposed
assistance plans.

BRFS A BRFEAR
Total Number of People Served | Total Number of Participants

SLEZOERRE
Adolescent Early Intervention Service
AR R AT E

Stand By U

Teen {551l

179 2,069
116 2,391
N/A 7,892

"Teen" Mental Health Preventive Program in Secondary School

BB NBLENE

MR AEEME N . N
Press Conference on BRZTFOBRE
"Hong Kong Primary BEHZERE

Connecting Children's
Hearts Emotional Health
Exhibition

School Students'
Depression Level
Survey"
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REESE
Collaboration

tafEE " EiE, 51El
Jardines MINDSET Programme

BLEENLERTE
Transforming HeARTs Through Music

F MINDSET " BRERD , BN FLED/O
BEBAELF  E— P RHERNEE
FHRBES IR BB TPV FREANT L
BE - AMEAED > ZEPREZE LT RN
% BT REEMANERET - EFERE
RSB S EES Y BIHE Y T Wonder £ [R78
F4L - Bl o ¥R Make Art Happen 2 1855
TR ~ JILLERK ~ BRZ BB T /E= & Sound
of Story F &Rt EINNARD » FEIRT 30 (K

=/ 4 45 Sudden Club ~ Voice Out 1 5% A BF
OB BEF LR > BT 300 (it g ALTH=E
BEXREMSE - o SLETRBEES
Sudden Club %% B F 3 4 = % < ~ Sound of Story
BFEEIZTEE  BERMGR  HF4Em
BRRIEE -

Transforming HeARTs through Music Project" has been sponsored by
MINDSET Expression" for the 5™ year, and was further supported by
Partnership Fund for the Disadvantaged of the Social Welfare Department
to extend music development of the youth and adults, enhance personal
strengths, consolidate peer support and community network, and recover
through multiple forms of artistic expression. Last year, we organized
the | Wonder Musical Drama with Y Studio of Youth Square in Chai Wan as
the venue. Together with a number of media artists from Make Art Happen,
independent bands, Jeffrey Chan Drama Studio and mentors of Sound of
Story music mentorship project, music achievements of 30 members of
youth bands Sudden Club and Voice Out and "Sound of Joy Adult Choir",
they also shared their stories of recovery and dreams with nearly 300 people
in general public. The youth also organized a concert in commemoration
of the 5™ anniversary of the band Sudden Club and Sound of Story
sing-a-song music sharing sessions so as to actively develop a tie with the
community and share their stories of personal development.

TRERA - SRLEELESE
MINDSET Expression - Transforming HeARTs Through Music

ARFE A
Total Number of People Served

B NEE BOEES REBAE
Adult Programme ~ Youth Programme Total
75 32 107
485 254 739
560 286 846

RIFERE (AR)

Number of Service User

REEMEEAL

Number of Carers, Community Member involved

BR#5 A B8

Total Number of Participants

BRFEAR
Total Number of Participants

RIFERE (AR)

Number of Service User

REEMALEAL

Number of Carers, Community Member involved

BR# AR

Total Number of Participants

B NEE BOEES BEBAR
Adult Programme ~ Youth Programme Total
780 789 1,569
485 338 823
1,265 1,127 2,392



B 2apeaas

BB RS
MINDSET College Launch

BEEpR
MINDSET College

TRERERRESER E2BEBL
L ﬁ‘ﬂ%{ BT RN ZEN NRER
HI??c —EREEHETALTEEREALH
FREE - %'JE%D%Z?— BREREL TR NERE
BEMCTIRPEZETFERI A ERHEM
SAGHEBHNEE - TERHBERTIEREEH
DR ETELRERE - WA EE TR
BERINTEEBER - DRBLREREDS
1B BRI - IRIFEIBEEBNFTR
RETATMEIFHERATRAZENG
HEFERE - RERBREET - BRES -
BAATE - RS OERMPERE -

BEAH
Total Number of
Registered Students

178

"EUSHEE) ) TIEIEAI R EE RS

M;nd tColleqe Launch

AR A i
HEETE
BB ER
=3

Our colleagues
went to
Nottingham
Rehabilitation
College UK
for training.

Sponsored by the MINDSET Fund, MINDSET College is Hong Kong's
first college which provides recovery-based training and courses in the
Co-production Model. Each course is jointly designed, formulated and taught
by the PIRs and professionals. During the preparatory procedure, working
group members of MINDSET College, which include 9 social workers and
peer support workers, travelled to Britain with staff from 3 other institutions
for training at the Nottingham Recovery College. They returned to Hong
Kong with the University's recovery-based education model and promoted
its application locally. Currently, MINDSET College has set up campuses in
9 districts of Hong Kong with services provided to various districts in Hong
Kong. It aims to provide comprehensive mental health courses to the PIRs
and people who show concern about mental health. The courses include
recovery, self-advocacy, life development, maintenance of physical and
psychological wellness and peer circle development.

RIZENE
(2 /M5 / &)
Total Number of
Course Sessions

(2hours/session)

102

""Career Click Start" On the Job Training Programme

BeamE kB EISRRBEAZBARITHRM
SRETTATHIBREED - RY BB EREE
BXIRES BRVETTABISN, EBIRIGM T 42
STEIMERVESE » WRIRERRS - STiR—
BERHANERAN "BZEE, TFEEILESR
T8 o EET IR 14 B2 MENMBRE T K
TEAI{ETTAH BRI AN 0I5 » EAp S B Y
ERRIGERBEETENER - E2EFSITHK
® - BBFENSNE (BEARIREEE
BHY2INE ) WIEANEARTSZER  EiRT
£ FRFN—H -

Occupational Therapy & Day Training Services tried to strengthen the PIRs'
employment capacity with different elements. Besides following up recovery
plan with strength approach, the members from our Integrated Mental
Health Services and Vocational Rehabilitation Services completed a 6-month
"Career Click Start' On the Job Training Programme in collaboration with
Jardines MINDSET and the Excelsior Hong Kong. Under the Programme, 14
participants received trainings on recovery knowledge, self-management
and work related skills together with on site placement in Excelsior Hong
Kong. 5 of them was offered a 6-month job by the Excelsior Hong Kong.
Upon completion of the entire Programme, more than one-half of the
participants (including participants who have not been employed by the
Excelsior Hotel) have been offered a job in the open market. Once again,
they joined the labor force and turned a new page in life.
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20 AR REE (BMERAAFEBERBNE)
Nearly 20 groups supported and signed the "Improving Mental Health through Daily Habits Charter"

G Bt BABERZHImE

Multilateral Collaboration of the Medical, Social Welfare and Academic Sectors

M. BRI EREETE

Family Networks at Community

H "HEREXZES  BE - ILJ%ID__D
t%%i’ik%ﬁﬂ%%h%ﬁ%&#ﬁ’] R
Ot EAAETEIREHES N \/éﬁ’-x*
TEWRERL Y B ~ 7518 ’JAT’EU\HE%W? &
BE-H-B-m- 2R -FmEAME/ERA
BEEMLUREARNRRENE  SHERB
HEENEET(F  BEPELEBABUZE 312
A TARGE RS 25 13,740 AKX - ZHFH
MHEEELEWE TEAERHEERERE
SHBANRERERERSM - MAFEEZ
EEEEABEEREIZERED > RETY
BHETALT "E5RMb . 2EEN  BFHH
T531 BOVERRTTE) . - MEEEREBEBRE
BERFNAEEEERESBHMREE - TEBREIR
0 EEEXFAEE (BHRRETEEZIER
IARIEEY > DURAGE MBI HERTTE) 7531 L B -
B 80 "h, /EFEARE  DREALEK
JHRBBENE EESEEE T —. f\\_/FSE
15% DR R k5 OMERNB R

M. BRI EEEETE

Family Networks at Community

ARIEAER =3

Total Number of People Served

ARFE AR

Total Number of Participants 15,238
Double Rainbow = EHL4[E){TIEEE PR — B 44T

"Family Networks at Community", a project funded by Community
Investment and Inclusion Fund (CIIF), with Pamela Youde Nethersole Eastern
Hospital as strategic partner, has celebrated its sixth year of serving the
community. A close and sustainable partnership has developed from Wan
Chai to Heng Fa Chuen pooling leaders in the medical, social welfare
and business sectors, schools, churches, district/residents' organizations
and different district stakeholders together to participate in mental health
promotion. The volunteering team has grown into 312-strong serving
13,740 persons with the support of 36 community bodies during the year.
Related strategies and direction of community development were advocated
through Joint Conference of District Committees. During the year, the 2nd
Joint Conference of District Committees Concerning Mental Health was
held. Besides discussing the issue of "Destigmatization”, the 531 Wellness
Action was also launched to promote good living habits as a way to improve
mental health among the attendants. The Action gained support from nearly
20 bodies, who have signed the “Improving Mental Health through Daily
Habits Charter" to show their commitment to promote the concept of 531
Wellness Action in the community to help attaining the target of Integration
and Wellness for All. The Action refers to the acts of practising 5-minute
Mindfulness exercise on a daily basis; recording and reflecting "3" moments
of gratitude each day; willing to meet at least "1" ex-mentally ill person.

NER[A) T BAREE S 4%
TEE—RTERENE
RIS > WA=
BTE

Our colleague and

J§ peer support worker
sang and shared
stories of recovery at
the kick-off ceremony

FEEEMRE

Double Rainbow Love and Music at PY — Music Show and Art Exhibition

ARERP 2017 EOR AR B LR A BT K BB
MAERFO ~ HEEREPOSIFENT
LONEMEE - BEREROAA - BELK

m/\a REFRE D  CRERFHE - T

CERRESZE - AARE-EETITA
EI > BRIEAKEEE 2,000 A - #BiE 90% S 0E
BrEE MRS HE B ETA LTI Y B
B o

In 2017, BOKSS first organized the Double Rainbow music groups and
activities series jointly with Patience Resource Centre, Pamela Youde
Nethersole Eastern Hospital and the Centre For Community Cultural
Development (CCCD) to enable the patients, care-givers and healthcare
workers enjoy the music as well as the art exhibitions. During the 6-day
event, concerts, sharing of recovery stories and lyrics exhibition were held
serving more than 2,000 persons. More than 90% of the participants said
the activity has increased their knowledge about peoplen in recovery and
were more willing to accept them.



HEBRAEREE/NE — RRBEZIETE
Non-attendance Cases Team, Education Bureau — Support for Dropout Students

RESOEFRIS B Teen AEFEISE
RREBLER  NEEFRABTRRAMERER
NEABE  RBIENEXETRNNEEY T
RV EM S TAEY) - B2 120 LZAE
EANTBRAETVFRERFERERRRR - 1
BREETERD ~ A~ BRI EER A AR
BERERA °

Following the Keen Teens Classroom Project launched by the Physical and
Mental Wellness Services for Children in support of dropout students, BOKSS
organized 4 teacher training workshops for primary and secondary schools
in Kwun Tong and Tsuen Kwai Tsing District jointly with the Non-attendance
Cases Team, Education Bureau during the year. The 120 teachers who
attended the course gained an in-depth understanding of emotional health
and dropout of the children and the youth, and explored how to support
students and their families through prevention and intervention, and help
students resume schooling.

EHEERHE — 8 "SMART IME - &, HEUEES
Mental Wellness Education — Launched the First "Healthy Living, Healthy Mind!" Mini Expo

REBAETHERERERT - ZEEH "2017
BERER . B8 - R+ @5 L
o BRER TSMART OB - AR L A
BES AR ERSR - £ ZREEELK
tRATS2E  ERESORERBRIRE
Ea - BRI BELREM  BFEARK
—THBA  REELRE  AEBEERER
HERERBEBURES B F/MERBE
FEBR » FHIFOBEMAREEEEERSS
THEARY

HRIER
Special Allocation

BILVERRIENSINE
Community Mental Wellness Integrated
Community Centre for Mental Wellness

AREEAR

Total Number of Participants

151

ZEE AR E
ReFresh Counselling and Research

AR#5 AR

Total Number of Participants 782

BEEEREESMEASR  HHRE

Over 1500 people from the business sector, community groups and
self-help organisations as well as students and volunteers participated
in the recognition ceremony for 2017 Mental Health Month-cum-launch
ceremony for a mini expo promoting mental wellness. The theme of 2017
Mental Health Month is "Healthy living, healthy mind!". A wide range of
educational activities have been organised from June to November this year
to promote public awareness on the importance of emotional health. In order
to promote public awareness of mental wellness, the Organising Committee
of 2017 Mental Health Month invited film director Wong Chun to film a TV
announcement in the public interest (API) featuring Miss Yeung Man Wai.
The API has been launched and will be aired until March 2018 on local TV
stations. Mental Health Month is co-organised by the Labour and Welfare
Bureau, various government departments, public organisations and NGOs.

STRENRERZE
NS A , GBS, JP
SEBRE

Dr Law Chi-kwong,
GBS, JP, Secretary for
Labour and Welfare
visited the booth

Group photo of guests and participants showing grand scale of the Expo
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Training and Employment Services

2017 ERBAMKLERRERE - KREX—FR
Z 3 EB D o AIRALRF R —YHMERE K il
RNEMNBIEF - B~ FEAL - BREDE
EBALTES BN EHETFR - (DEHAD
NEE - A EAFRMAERICES —HE -
ReBEEEFN  SRALARBIEE -

BN Ko L SR AR 75 (R P AL & S A T N T <57 - BR
Bz 15 R LA RIS ZHEBRNRERE - &
PR A TR R - BB IR A Z S
DAFRNEBITIZ - IR Y IRHZETTRA
SR KBERES - TMERITFEE - 5L
FER - MERITFENTF - RETHILER
REZAE  BRREERBEEATHIRE
PR - W IR E 2 T LRSI AN S ERY TIF
e BEt BB EREREESETS -

In 2017, Hong Kong maintains a steady economic growth with the low
unemployment rate falling to only 3%. However, less educated and
low-skilled young people, women, middle-aged people, the disabled and
ethnic minorities are facing many difficulties in seeking job opportunities
in the labor market. It is important for them to seize every opportunity for
upward social mobility by equipping themselves when economic conditions
are good.

Training and employment services are constantly on inovating in response
to the community needs. Diversified employment services are provided
to different vulnerable groups aged 15 or above to help them enhance
competitiveness and join the labor force. Besides offering professional
training and certificate courses for various industries, we also provide job-
matching & placement services, job-matching services, counselling and job
referrals. We also work closely with the business sector to help companies
understand the employment difficulties faced by the grassroots, so diverse
trainings and suitable job opportunities could be provided to help them
upgrade themselves and join the labor force

RIEETERE
Major Development of the Service

B SR 12 FRAR TS

Vocational Rehabilitation Service

HREMBIRRA TR RN BN EHC I
A BERALTHRRDAMERFEKF -
RBFRNEHEHESRRATELETESA
FEEMRERIE - EARINERALRE

ERFEXENKS -

Although the employment difficulties faced by people with disabilities in
employment have been raised in all countries for years, the employment
rate remains low. During the year, vocational rehabilitation service focused
on the promoting and friendly employment environment in the society for the
disabled persons who are capable to work can secure suitable employment.

2017 Hong Kong Conference of Workability International and Workability Asia

RELIBBERBENE S ) S R 2017
Hong Kong Conference of Workability International and
Workability Asia - tHEIFR & 0 7S B+ ZHEXR
B+=REAME BEE2T » 400 28K 8
SRR MBS 20 EEFKNARSMY BRE
& HAPERBRATHEERENFERER
HIF5/EER B SR o

T2 mEmEREIE R 2017 Hong Kong
Conference of Workability International and
Workability Asia » 337 B R 4& e -
Colleagues participated in organizing the
2017 Hong Kong Conference of Workability
International and Workability Asia and
shared the international experiences.

BOKSS participated in organizing the 2017 Hong Kong Conference of
Workability International and Workability Asia as a member of the Hong Kong
Council of Social Service. The international conference was held at the Kerry
Hotel, Hunghom on 12-13 June. More than 400 representatives from more
than 20 countries attended the conference and shared the methods they
used and the achievements attained in creating a more friendly employment
environment for the disabled persons.




eConnect Fh3EEL
eConnect Employment Network

AR 1B FR ST 2016 R A Ay B
FERLERIEAN L K&k "eConnect BLZEEHE , -

BRaxBEFERAEREALN THAXE
REEENNE - ZNEEFE#EH "Employment
Thursday , » & B 5 = & 2 £ 19 £2 3 /N AU 4R
g BURKESHISREREG 2007478 -
ERTEINEMY "BREATERBREER]
EBERAE 2017, » BEPXAZBENIEFL
B ARz ABAAN  AEERBRBHRAL
BRY BN ELESD - BLERRZ SISt 2
DIFF@ERLZE - EERBUT IR B R A T B
B IBARTS ©

R EET D EMRER

BOKSS, with several rehabilitation organizations, jointly launched an
employment network since 2016; it is now changed its name "eConnect
Employment Network". Besides encouraging employers to employ more
disabled persons, support was also provided to disabled employees. The mini
job fair "Employment Thursday" was frequently held on the third Thursday of
each month though out the year. In July 2017, eConnect released the Survey
Report on the employment situation of the persons with disable and chronic
ilinesses 2017. Professor Wong Yu-cheung of the Chinese University of
Hong Kong was the consultant of the survey. The findings reveal that besides
difficulties in seeking job opportunity, the disabled also have difficulties in
keeping their jobs because of the lack of post-employment support. The
government was advised to provide continued follow-up and assistance after
seeking job opportunity to disabled employees.

Employment Service for Youth with Special Needs

AN B MFEHRIBL SR EIRERR Y SRz KBTS
Hh EAEREI LA ERE S EIMESHEERY
BE - BOFRY BRAE  BHRALEZIN -
EEFERANTEE  #MEEZE L
TMBPRYZER

BEIIFE SRR K -
Wi Y D BRE S O EE
PRy B 22

An industry orientation

visit for ethnic minorities
youth was arranged by

the Customs and Excise
Department which
considers employing the
ethnic minorities

in recent years.

BYEDHIREMSE

Employment of Young Ethic Minorities

ARIZF AR 150 ZBER TR ER BRI HIK
BHECTI Y WRHER - BBIARFEK
BAUBOBERBATAR - RBREY "8
BHEBEHFET,  ERMEREXRA T BAR
BRNHE - BREY KK/ SHRTRFEX
feER REBE BRI SIFEE - S5
N ERFITRNBR S HHE BRI ERE LB
2805% - BLHGBEOF VBB TRNE
R IEEREE -

The lack of job-seeking skills, life planning and upward social mobility are
local youth's employment-related problems which the society should show
concern. While the youth shall exert oneself constantly to move upwards
socially by themselves, support from the business sector and society
shall also be provided so that the youth can have more room for upward
social mobility.

¥

52 FEFLEERE

]
2 |
o
N

During the service year, workshops were organized for employers in
construction industry on the topic of working with ethnic minorities. The
workshops also provided opinions to help the companies open job vacancies
for "The Working with Ethnic Minorities Memorandum" was produced
to help the local construction companies better understand cultural
differences in festivals, fast days and ethnic/religious taboos, etc for purpose
of improving communication between employer and ethnic minorities
employees and strengthening their relation. On the other hand, courses
and industry orientation visits were jointly organized with companies from
different industries to help ethnic minorities youth understand the working
requirements and to ensure greater chance of securing a job.
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SIS | EEXRIESTE
Life Transition Scheme for Young Mothers (Project YAMA)

FERBHZERBTEEAESREIMNRE
AEFHSEANTFRAEY "BELAE. M
BUR L - [FRF - IR FESRY 15 - E8E
RIFZINERVRBIEE ° 55— 70 H » fRIFB IR
EREERCF  AESSELERTRAMNSE
REZF TR/ N RBABE - FRBER
EHRFTUNREREERELRH

BR7%
Service
E BN REZE RS
Supported Employment
Service

B At EBeEE S

On the Job Training Programme

for People with Disabilities

[Zoteg EisslliEtEl

Sunnyway-On the Job Training Programme
for Young People with Disabilities

"5 . BEE |, — Messy Play ZITRvE T{F)
BB EERYSIST A EMERERENR
L TR E B R

"Young Mother Academy" — Messy Play
Multi-sensory Workshop. A tutor is teaching
young mothers how to promote sensory
development of their children through games
and experiences.

The Career and Life Planning Scheme for Young Mothers aroused social
concern and attracted press coverage, especially on encouraging business
sectors to formulate and implement "Baby-friendly" policies in workplace.
The service also continued to organize "Young Mother Academy" to help
participants enhance their parenting skills. On the other hand, several
seminars on childcare and prevention of children diseases were jointly
organized with the Hong Kong Medical Association. Member doctors of
the Hong Kong Medical Association volunteered to host the seminars and
educate service users with the knowledge about children's health and
hygiene.

FEE RIRTS
Vocational Rehabilitation Service

RIEAE NEIES
Number of People Served Open Employment

167 36.67%

39 15 A

30 25 A
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Labour Department Youth Employment and Training Programme & jE

{E1Z==18 AR #5 A B Number of People Who Had Received Case Management Service: 142 A\ lﬁ

RELHE BEAH i

Course Name Number of Students ¥5

YRR S SR i =

Barista Training Course :E>

FHERAEARRFE 10 ?,

Mobile App Development Course (Android Apps) =

EY Y == 1/, = 0 Z

S R BRI i S

Course of Advertising and Micro-Movie Production E

A& Rl " T

Japanese and Korean Make-up Training CED

ISR E S RERIRRE . i

Wedding & Banquet Planning Training Course —

N [ (9]

DB R R KA Bl R R A2 o0 m

Job-search and Interpersonal Skills Training for Ethnic Minorities =

e e it 2 o

DB EBDIE R IR R o m

Retail & Customer Service Training for Ethnic Minorities

#a % Total 97

(:;ﬁﬁ%ﬁﬁﬁ%ﬁ

Job Training Programme
EEBEINE " AT ZESTE

Manpower Development Scheme of the Employees Retraining Board

RE T AABERE, REER —BEL AL  The BOKSS Manpower Development Scheme service team has actively

R BBEIRAREA SRR S ha2e3:  developed different types of courses based on the people-oriented principle.
AL RIS ETIEEE , R The aims are to determine trainees' interest and potentials, keep them

/& Bg ’
= w abreast with market needs and help them explore new directions for their
| z °
SRRISRATA career development.

HIEBK  RYIRERE  NESERPE  Besides continuing with the existing courses, the BOKSS provided brand
MELKTRKENDHEE - Fla new courses which can cover different industries to offer during the year.

ERDHIRE A LM (LISERR ) R

Courses Dedicated for EM (English Medium)

DPERMERZE
Foundation Certificate in Junior Beautician Training (English Medium)

MBFRAREERES

Foundation Certificate in Barista Training (English Medium)

BEEPFATRBERALHRE
Courses Dedicated for Middle-aged and the Elderly

BoZE s (ABKE) ERES

Foundation Certificate in Workplace Re-entry (Career Preparation)

R E AL TRAIERTE

Courses Dedicated for New Immigrants

AR ES (BER)

Foundation Certificate in Skills for Employment (Kwun Tong)
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g ERBSEENEEE ’
S5 #I0EERB A BRs M)

HERATTRALHEEERE

Generic Skills Training Course and "Skills Upgrading Scheme Plus" Courses

HEHREREREZSE (FREH )

Foundation Certificate in Internet Application (Part-time)

FHAFEAR I EREE (GRES)

Foundation Certificate in Basic English Vocabulary Il (Part-time)

BREEERNE | EREE (FREH)
Foundation Certificate in English for Medical & Health Care Industry | (Part-time)

B E REEICERTERES (GRES)

Foundation Certificate in Occasional Flower Design (Part-time)

IrefErh RS E | BREESE (FREH)

Foundation Certificate in Wedding and Banquet Floral Decorations | (Part-time)

HEA#ENIERTELZEFRISEASE - B2 It expected to provide users with more choices so as to help trainees turn a
EifREXERER—&H - new page in their career.

MPFRR S EREE
(RFERR) (FERD
HR — VEKEBEAL) >
BB F/E/AR B R aann bk
A trainee of Foundation
Certificate in Barista
(English Medium)
(Specially for the ethnic
minorities) was practicing
how to make a coffee

ERB L2812 FRIER ©
TEEEES 8 f@*ﬂ%f’ﬁ o
IT’EIEE Fll:l

ERB Floral ArT Course
trainees in class. The
instructor and trainees
were reviewing a work with
comments and advice given.

FEARFSHEE T M » ANER ISR Y POE AHURAR  For service promotion, the BOKSS organized 4 promotion activities, namely
HEES - HRIE - EE T, Eypakieee  Create Your New Career Path - Job Fair, Planning for New Directions -
NEITES e 2 TR B Courses and Careers Fair, Time to Start - Courses and Careers Fair and With
?Z*%%EJ' H;;i;giﬁﬁzﬂizzib ng( %Ei BOKSS, Step Towards a Bright Future - Careers Expo. The activities were all

o i;\ " 85 g . N F# T subsidized by the Employees Retraining Board with attendance of more than
PHRIERREHRE - AEEERSAEIIRE 1,000. The response was so overwhelming that it successfully helped many
B 2 /\/\@EL:H\ RIEZZL » BRINHBED  of the participants and employers match up.

ADB2INEEREETIREH

ERB 25th Anniversary Closing Ceremony cum

10th ERB “Manpower Development Scheme” " =5 yum

28 -

£ 10 B ERB " A B EATE, MHIRE > RERHE LB AREE ERB piARHE 4R
At the Award Presentation Ceremony of the 10" ERB 'Manpower Development Scheme',
the BOKSS Chief Executive Officer' received the ERB Outstanding Award for Placement Services on the stage.



ik

AENEEBREIIRE 25 BER=2E% 10/ BOKSS was awarded the ERB Outstanding Award for Course
ERB " A 3smstE) , fEs82 b, &3 ERB  Management at the ERB 25" Anniversary Closing Ceremony
th 1 1
BTG o Ak AR 7 EAEESRE CUM 10™ ERB 'Manpower Development Scheme' Award
. ; :E%% TR (4 ;5-5\)7:% ® Presentation Ceremony. BOKSS also received its seventh ERB
PIIRES ¥ TS - Outstanding Awards for Placement Services (Special targets)

SRAE

S HARERIEL TE ERB 18824818 k5888 +45:  ERB award-winning employers nominated by BOKSS and the awards received:

ERB BEEX ¥ ERB i {E X8 ERB {22 EEME
ERB Merit Award for Employers ERB Outstanding Award for Employers ERB Merit Award for Instructors

BREGARAT
CNT Security Company Limited
ZREFGBRAT
Onward Security Company Limited

,\/‘?\

The Beauty Group Dr. Wong ng Yan, Joan

Pacific Coffee Company Limited

HIZRLBRAT
Aviation Security Company Limited

EEBIEIRE
ERB Course

S
Al
¥
—
X
=
—
=
(«p)
=
=
o
m
=
)
—
(=)
=<
=
m
=
—
(2]
m
X
e
()
m
(7¢]

HIRIEAE 0,754 A FEEMIFREIZEE (%) 29%
Total Number of Trainees ’ Placement-tied Courses' Employment Rate (%)
57 el ANBAKX
Type Category Number of Admitted
< BRI RIS

%ﬁﬂ:/%/.\i Foundation Certificate 24
New Arrivals in Skills for Employment
BBRAT 2 B iR 158
Persons with Disabilities Full-time Placement-tied Course

5 FH / BpEs FEFER R
RIRAL . . Half-day/Evening 411
Persons with Disabilitie Non Placement-tied Course
—MAL 2 [ 45t R | e
General Public Full-time Placement-tied Course 2
—MRAL A%/ KRS R

, Half-day/Evening 1,112

General Public Non Placement-tied Course
DEEEAL 2 H s R RE 19
Ethnic Minorities Full-time Placement-tied Course
#8220 Total 2,754

BURSCRITREERER .
¥ B AR BE 3l ARERAZ

Nail Technician experience
activities were held for P
promotion of the related € '
training courses

—
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BAEELRSMFEERETE

Rt E /R BRENGEALTRERRES
BR%» FE2017-18 FEHRFF 672 A Hp
650 iz —MR ALTHA 114 L ABEZBIF (15
18%) » BEZIFHIE 190 AKX o HEh 22 (/B3
FREZERBETA 8 L ABFRBIE (15
40%) » EEFIFFE 44 AR -

PEETR R R E » ANIRBR Y REUBERH
FE - R NECEH RBS - BRI AE
ABBRITR - fIIBEREZINAREHLE -
REHEEFIGR - HIGHEEMBURES - B
REAFERMELER  GlEMER - TR
Eht - E2NESEERNBE - RBREW
M4 - 3BTt T BUG e BED

The Integrated Employment Assistance Programme for Self-reliance

The Programme provided job counselling services to CSSA recipients in Yau
Tsim District. Services were provided to 672 recipients in 2017-18. 650
able-bodied recipients were served, 114 of them had a full-time job (18%)
and 190 persons received training. The remaining 22 persons were single
parent and child carers, 8 out of them had a part-time job (40%) and 44
persons have received training.

As requirements of the project changes, the service introduced new and
holistic elements besides keeping the usual job interviewing, training and
job matching. They include recruiting women to join the Creative Market,
providing training in planning, marketing and stall services. People who are
unemployed for a long time formed a volunteer team to produce small gifts
and visit the elderly at homes so as to help participants learn the skills of
team communication, develop the patience for serving the elderly, enhance
workplace skills and increase self-confidence.

WRZERIETIE
RERREMAN
Women rent a
booth to sell DIY
cloth bags in
Creative Market



g% WALKUPJARDINEHOUSE
St EL 1aE 2018

—RERBNRBEAESEARERMERNESAS TTE) T8N 1B HaE ) BEMILE -

5
\@y Jardine Ambassadors

BOKSS service users participated in the Walk Up Jardine House stair-climbing contest organized by MINDSET, a charity

organization which promotes mental health.

INESE
Collaboration

tafNEE "RE6E . meEEETE

Jardine — MINDSET On Job Training Programme

RNEaMEESFBA+F - REEEET
NAWEMAEIZAZEE » RiEE 40 (215
R EE R B M S TR R I AR AT
2EEEE - WNEETIRNT  AFE
A 6 2R RE N EFEEE RN RGN
SEETFARIEALIF - Rt FIREERE
Al - BYEISEE AR ©

The Jardine Ambassadors from the Group's companies, based on their
own professions, have conducted regular activities such as diverse training
and employment courses and company visits for more than 40 mentally ill
persons. The Jardine Group also puts it words into actions. It had employed
six people in recovery referred by us and provided them with on-the-job
training to facilitate their transition to employment.

Q IARERE "SR, B A TEREEIETE]
The Excelsior Hong Kong — 'Career Click Start' On the Job Training Program for PIR

R REESEREE - BRBEERE
ANETER  HENBEERNESFRR S @
B TERERS - £28 6 B FrERE
iR - BENMERBEERMIEETF - ELL T
P BINLIFE  KEEFZERIFEL
KiBHEELFERRE - 8RB RIHA
FE 28 A2 HA 5 AIEFEB SR FEER
iz DRIXRBERMBLIE - AFHBXE -
BREBEE - EHRIFELAREE - TR
6 BB EBEIIR - REGBWHEEHES
HEAL(F - BERATEEZZNFRE °

In order to help people in recovery (PIR) rejoin the labor force, the Excelsior
Hong Kong tailor-made positions in the hotel based on PIR's recovery needs.
During the 6-month on-the-job training program, instructors were arranged
to guide trainees' work, and workload was increased “progressively” to let
trainees to adapt their work step by step. The Program attracted 23 trainees
to join, 5 of them were employed as clerks in the Finance Department and
Personnel Department, supporting staffs in Catering Department, elevator
operator and laundry room assistant after passing the assessment. Upon
completion of 6-month on-the-job training, the service will further help
trainees bridge with other jobs in open job market by applying the knowledge
and skills learned from the program.

IREHEEEEtE " BEelaus — SFEEEE.
BCT — The Seventh Career Coaching Programme for the Youth

SEEIREFESIFRH—RIIBRIER L
FEREEI - LUBREBE O MRS TR
AEER - TR NI RFIRLRATE S - FTEIF
R7TEKR ESBR 240 ZEEFIVE B
EHIRKRBENTFEEREEZES ML
EBENEETIF-

Volunteers from BCT Group provided a range of pre-job preparation and
on-the-job training for teenagers after rehabilitation to strengthen their
confidence, working skills and experience, There by increasing their chance
being employed. The Programme has benefited 240 recovered youth since it
was launched 7 years ago. Three of the trainees who have made significant
progress during the internship have been employed by BCT.
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Poverty Alleviation Projects

AT EOEHENFER  ANEA 2009 FHERK
BIRE "FRL kB RELEESH T RY
L R RYERBRE - REHBLURHMRE
EINF - B AR EWARE © R
BRY B RMANKSERD » EERRIE
HEEIFI -~ RRERESRRT - EOFR
ANEEHG » REEFERBRGN » B HEE
BEIRN

"R . FEHARYIEBIARTS

Addressing the poverty issues, we have actively expanded the poverty
alleviation project "Hotmeal Service" since 2009 and have begun to operate
“FoodNet" Short-term Food Assistance Service. Poverty Alleviation Projects
reach the underprivileged groups and low-income families through providing
meals. Most importantly, comprehensive training, employment and family
service support were provided to enable them to join the labor market, so
as to relieve their economic burden besides supporting and improving their
living and helping them gradually get out of poverty.

R ERE
Major Development of the Service

Q "FoodNet" Short-term Food Assistance Service

REBH04F3[ 1 HRBELERENESR
FEAPEHIRIEBRT - R LELENAH
FRYRASZNEASRERMSHRYED -
RNEEERNEBIHREREFTEALIRA
i 26 BRRYER  RREETWRHERY)
EENFERER °

% BIEAERARZBERZRYNEEGE
% RAHERABEZDENS OERE
ZEHRHTEZRRNAC  BEMEEE -
B ERZISZESERS - fINEERES
- ETRw - BEMHAENAETEHS -
AREREBENTERG  BYNEERE
SRR o

People Served

. womberal - 5 760
a

RHREHE
Number of
Meals Served

263,254

EOAEHM
BRFE N2
Number of
Referrals

Social Welfare Department first entrusted us with food assistance service
since 1 March 2014 to provide short-term assistance to individuals or
families who have difficulties in meeting daily food expenses. During the
year, more than 260,000 meals were provided to people in need in Kowloon
City and Yau Tsim Mong Districts. The figure reflects the grassroots' huge
demand for food assistance.

Besides aiming at resolving the immediate crisis of recipients who are
in lack of food, attention is also paid to our service users' physical and
psychological development. Our social workers play the role of a bridge
to liaise local organizations and refer cases to suitable service units. For
instance, we cooperated with local churches to pay home visits and organize
festive and evangelist activities so as to effectively extend the support
network for the recipients, and establish favorable conditions for them.

"B, XBESEB T REIRT > REES
BYIFEER

"FoodNet" service recipients joined the Parent-child fun hiking
to explore places in Hong Kong that suitable for parents and
their children.
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Hotmeal Service

2009 F "FEER L RFBNEFRIIERARR
2 BB 10 TREEERE  BHXE/E
W AN EMERE ALTEBREERRN - RER
REE 13 E B RARBR - HARFEMN
BEREATRHEBTH 0 THNHARRE B
B LU MERTSOR » 2184 ~ B - B~ A
TREULBERREEERE - HNRBEHE
BFER » 2BEOEBLEEALTHIF
FHELUER - AFE "HfR. RBHREMRY
120,672 (ERRE - SEABUE 4173 A -

ST

B0 ]
Kiddy Heart Canteen Tsuen Wan
RREFRE it EB g2
G Cha Kwo Ling Ch?}(%o%n
Community Canteen g
IR
Sham Shui Po
G FEERE =
Lunch Club Tsuen Wan
R MERE AAE
Joyful Family Canteen Tak Kok Tsui

The first canteen of "Hotmeal Service" was set up in Wanchai in 2009 to
help people affected by the financial tsunami or other grassroots in need by
providing $10 Hotmeal Service of nutritious meals. During the year, service
points were established in 13 districts to provide people of different ages in
need with hot meals for $8 or $10. Supporting services for specific issues
such as emotion, employment, parenting and psychological and spiritual
development were also provided. These are non-government subsidized
services operated with support from different organizations and district
stakeholders who are committed to help those in need. During the year,
"Hotmeal Service" has provided 120,672 meals benefitting 4,173 people.

3 T e
Kwai Chung Sau Mau Ping Shau Kei Wan
iR BF
Mong Kok Wan Chi
JE it +IVE AL

Yau Ma Tei To Kwa Wan Hung Hom
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BINRE
Kiddy Heart Canteen

TEOMRE  DRIRNEEE - Bty - £E
FERE - BREROEENRYSSE - HRE
RHTTEBENHIEEEBRE - I AR
RIEBREETEESNAEGNF - —EREMH
PHNBRBTETENRE - "EORE, X
BHEBEE BENBNEEE  RER
EMBHERERNEETRAER © BRItz
BEXMTEBREEETS  SHAFTENR
B ReSREBEEE - BEHE - X
BERE - DLIEIMERE - MRRERE
B REEAEERR o

RREPEE
Cha Kwo Ling Community Canteen

TRAREBEREER, AXEERNENE LR
REIEEMIF B22016F9 ARFERE
EEREHTTHRARBRERES - EFAD
SERMIERE - BB NBERBH
BEA—ENFE  HEEELAFERKES
MWERTHRBHENE - BENSBERERS
Zo s BRERINERZEZMAENEEEE
MY REMEEG  EEEREREGEL
BRIEE) - BiEREGERTERBHER
At - EEZRY EHRFRESERRER
TERERESN » TRBERMTETTE 8 N N R
RN E RN RE, - B
RE  TRBALE -

Kiddy Heart Canteen has set up branches in Shau Kei Wan, Sau Mau Ping,
Tsuen Wan and Kwai Chung districts to provide nutritious dinner at $10
with long-standing support from Maxim's Caterers. Comprehensive services
are also provided to families in need with support from Leung Chik Wai
Charitable Trust and the church. Kiddy Heart Canteen also relieves children's
emotional distress and diminish their behavior problems through different
themes such as music, games and art. It also serves as a platform for
professional social workers to identify families in need and provide services
like emotional counselling, parenting education and employment support for
purposes of creating harmonious families, strengthening family resilience
and reducing the risk of intergenerational poverty.

Cha Kwo Ling Community Canteen operates began to provide hot dinner
services to Cha Kwo Ling residents for $10 since September 2016 with
support from Mr. and Mrs. Edward C. M. Wong and Cha Kwo Ling Baptist
Church. Many members are newly immigrant families who have considerable
need for parenting education and helping their children adapt to life in
Hong Kong. In response, Cha Kwo Ling Community Canteen allocated more
resources for parenting education group, children learning and development
during the year. Taking into consideration that regular visitors have developed
good neighbor relationship, Cha Kwo Ling Community Canteen would like
to promote mutual aid between members and further encourage them to
serve the community. To this end, besides the usual preparation of dishes
for dinner, members were invited to participate in dessert and refreshment
preparation for members who visit the canteen on Lantern Festival and
afternoon tea activities, so that they have meals and gatherings happily and
serve the community.
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"Lunch Club" Hotmeal Canteen
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Mr Eric Berti the French
Consul General in Hong Kong
& Macau and representative
from the French Chamber
Foundation having French
lunch with members in a visit
to the "Lunch Club" Hotmeal
Canteen (Wanchai).
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CLP Hotmeal Canteen started operation in 2009 under sponsorship of CLP
Power Hong Kong Limited to provide nutritious meals to grassroots in Sham
Shui Po for $10. During the year, more resources were allocated to serve
grassroot elderly through health seminars, field trip to smart homes, wealth
management and employment workshop so as to comprehensively address
to elderly physical, psychological and spiritual needs; also promote healthy
life and improve and ease their livelihood burden. Besides, CLP Hotmeal
Canteen also actively encourages students and community stakeholders to
volunteer in the Canteen. During the year, 907 participants were recruited.
Through personal contact with the service users, they better understand
the difficulties faced by the underprivileged group to promote mutual care
in the community.

BERTARESERAEE
EERMERER RS
THREBREERTE -
Student volunteers design menu for
elderly members, and visit them after
buying the food ingredients as a way
to understand actual needs of

the grassroot elderly.

“Lunch Club" Hotmeal Canteen was funded by the French Chamber
Foundation, canteens are set up in Mong Kok, Tsuen Wan and Wanchai
under support of church partners to provide lunch to low-income earners
for the preferential price of $8. This is the starting point for further support
services including employment, case assistance, job-matching and skill
training so that the recipients may find a better job. Currently, the 3 canteens
serve more than 150 low-income earners with nutritious meals daily 100
members successfully changed their jobs through the service. They have
improved financial conditions and have greater opportunity for upward social
mobility.
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A child having meal happily with
mother after finishing homework
after school

LR MERE
Joyful Family Canteen
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Joyful Family Canteen is operated specially for underprivileged primary
students and their parents, more than 200 families were reached during the
year. With funds from Standard Chartered HK 150" Anniversary Community
Foundation and support from church partners, the Canteen continued to
serve grassroot families with meals at preferential price of $10. Professional
social workers are arranged to provide case counselling and referral services
to help members solve living problems. The pre-dinner homework guidance
eases children and parent's study pressure In order to promote parent-child
relationship of members, emotional groups and family-based activities were
held from time to time so that support is provided both inside and outside
the Canteen. Joyful Family Canteen is set up in Tai Kok Tsui, Yau Ma Tei,
Hung Hom and To Kwan Wan, it even extends its reach in Hung Hom and Ho
Man Tin by cooperating with external bodies so that more families in need
may have meals at preferential price.

" BAER o AR
Hotmeal Service

BEREHF

Figures of the Canteens in Different Districts

e BORE FREGEHRE B ELHRE = %ﬁ. P | LR mRE
5H ftem Kiddy Heart Cha Kwo Ling CLP Hotmeal RE Joyful Family
Canteen Community Canteen Canteen Lunch Club Canteen
1/4/2017- 1/4/2017- 1/4/2017- 1/4/2017- 1/4/2017-
31/3/2018 31/3/2018 31/3/2018 31/3/2018 31/3/2018
RHEEHE (8)
Number of 28,209 6,076 28,435 34,843 23,109
Meals Served
EXNEEAZ(A)
Number of 1,078 47 201 171 1,439
Eligible Members
BEEEAZ(A)
Number of 0 63 66 1,023 85
Temporary Members
B~ NEEEAM
SR (R)
Number of Trainings, 212 28 28 147 71
Groups and Other
Supportive Services
fIRRBEN (A)
Number of Community 19 4 43 194 37
Service Referrals
BRINBLZFEAZL (A)
Number of Successful 0 ) 13 106 11

Who Have Secured
Employment
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Ratoon Beauté provided massage services to attendants of Social Enterprise Fun Day

Bk

Ratoon Beauté
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Ratoon Beauté was established since 2013 providing comprehensive
training in beauty and massage and offering employment opportunities for
under-privileged women, so they can return to the labor force after equipped
with working skill. Besides, general public can get a better glance of our
social enterprise as well as enjoy an extraordinary beautiful experience of
facial treatments.

Ratoon Beauté is located in Cheung Sha Wan. Quality facial and massage
therapies have long been provided for the locals. After publicity on different
media and online platforms, the service targets have now been extended,
including private and public organizations. 100 customers had experienced
our services.

Last year, the eighth training session was launched for nurturing talent.
Professional trainings have been provided to eight female trainees from
different social strata in order to help them join the beauty industry. To
feedback the long term support of customers, Ratoon Beauté keeps deriving
friendly and reliable service at reasonable prices, and also retains from
selling treatments by aggressive sales tactics.
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Baptlst Holistic Home Care Service
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A health booth was set up in the Central

& Western District Health Festival and

Western Wholesale Food Market Flea

Market cum Carnival by the Baptist Holistic

Home Care Service.

In 2017-18, the Baptist Holistic Home Care Service continued to launch
the "Programme for Discharge Support Service" jointly with the Hong Kong
Baptist Hospital. The service includes social services referral, rehabilitation
assessment, professional physiotherapy, home care by nurses, home
rehabilitation exercise training and personal care services. During the year,
professional prosthetic and orthotic services were also introduced to tailor-
make different joint splits to discharged patients.

Through taking the Rehab Shops as platforms and fitting into the "Project
Eagles" volunteering programme, the service provided paid volunteer service
for retired people. With training and practice, the retired people can once
again bring into play their potentials and serve the community.

The Baptist Holistic Home Care Service also provides services to other social
welfare organizations, churches and schools. Services were also brought
to the community and target of service was expanded by participating
in the Central & Western District Health Festival and Western Wholesale
Food Market Flea Market cum Carnival organized by the District Council.
During the year, the elderly community centre has set up a rehabilitation
product counter jointly with other service units which allows the elderly to
buy a series of rehabilitation products at low price without the trouble of
travelling outside.
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A Hong Chi student was
given placement training at

Lily Vale café.

BRARTS

Catering Services
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Lily Vale café was the first social enterprise established by BOKSS in 1982.
It aims to provide training and employment opportunities to people in
recovery and the under privileged groups. A series of training was provided
to enhance their working skills and employability, Lily Vale café helps equip
themselves to better immerse in and contribute to the society.

This year, Lily Vale café also cooperated with the Jockey Club Hong Chi
School as a placement platform which allows Hong Chi Students to
learn interpersonal skills, work skills and even gain greater confidence
through working.

The restaurant supplies healthy and delicious food served in comfortable
environment by cordial hospitality. Also, Oi Kwan catering service has
garnered the support and recognitions of various organization churches
and schools. In the future, the catering service will continue to face various
challenges in business environment, but Lily Vale café will advance with the
times and continue to follow the customer-orientation principle and bring
nice food to meet customers' needs.
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Christian Ministry
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During the year, thank God for His grace, BOKSS Christian Ministry
experienced what was mentioned in Ephesians 3:20 of the Bible:

HEEIRE BT AR OERIATD -

FETe IR EL—1) - IR B(FIATRATERY °

Now to him who is able to do exceedingly, abundantly above all
that we ask or think, according to the power that works in us.
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Bearing Fruits Led by God's Hand
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God lets BOKSS continue to develop new services to meet the community's
needs and manifest Jesus Christ. We follow God's will and achieve far
greater than expected relying on His Power. We endeavor to reach out
different groups and spread the gospel. In 2017-18, Christian Ministry made
a number of breakthroughs. Not only did we consolidate relationship with
Baptist Convention of Hong Kong and other churches, but we also integrated
and planned different gatherings for gospel and evangelism.

Colleagues of the Christian Ministry hold fast to our faith and follow Jesus's
teaching:

» EEERPREEETE S LT
—@R/NE L ARMEERS LY -

(K 25 : 40)

| tell you the truth, when you did it to one of the least of these my

brothers and sisters, you were doing it to me!
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(Matthew 25 : 40)

Thanks God for His amazing leadership. Christian Ministry and our service
units organized nearly 500 gospel groups and meetings, reaching more than
5,000 persons. During the year, 99 persons made their decision to believe
in God with 6 members baptized and joined the Church. May God let us
commit the missions to serving the community and spreading the gospel.



RERH=1TARAE

God's Grace for 35 Year
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BOKSS celebrated its 35" anniversary on 15 December 2017. On that day,
the 35™ Anniversary Thanksgiving Worship was held at the Chieng Han Chow
Memorial Building of Pui Ching Primary School. The hymn "Heaven on Earth"
sung with passion by a choir formed by more than 30 BOKSS staff marked
the opening of the worship. Rev. Mok Kong Ting of Baptist Convention of
Hong Kong was invited to deliver a sermon ftitled "Undertake the Mission®.
In his sermon, Rev. Mok encouraged all staff and shared God's Words with
attendants. Everyone was inspired and encouraged to work hard to perform
the mission in the community. BOKSS's achievement was attained solely
through God's grace. It is hoped that God accepts all contributions from
churches, colleagues and volunteers as sacrifice of thanksgiving and sweet
savour unto the LORD, to whom be glory for ever.

Q 111|:|H9I-' =
Walk Along with Baptist Convention of Hong Kong
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In order to enhance Hong Kong youth's experiences in serving and caring
for the elderly, Youth Ministry Development Committee of Baptist Convention
of Hong Kong organized the first Pilot Scheme on Youth Serving Community
2017. Christian Ministry and Faith Hope Love Baptist Church participated
in the Scheme through one-year collaboration. Youth of the Church visited
BOKSS's Lai Yiu Neighbourhood Elderly Centre on regular basis. Through
the visits, they better understood the elderly's daily life. On the other hand,
gospel group activities were organized to help Christian elderly reposed
to the gospel message. 6 elderly persons were invited to take part in the
production of Adventure in Life - a collection of witness. These elderly
persons shared ample experiences of their life and precious photos with the
youth. Based on the information, the youth wrote elderly person's unique
stories into words. Those stories become the elderly's visible memories of
life which were full of blessings.
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Church Network Witnessed Unity
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Hong Kong Gospel Festival 2017 — :

God's Love to Hong Kong

BOKSS Christian Ministry actively expanded the mission of spreading the
gospel. The target is for each service unit to match with one church for
nurturing gospel catechumen. During the year, BOKSS also cooperated
with the "Synergy Mission Youth Alliance" (formed by churches in Wanchai)
to organize a gospel cum carnival called "Family Fun — Intergenerational
integration in Wanchai" on 12 November 2017 (Sunday) utilizing the power
of churches and institutions from Wanchai to Eastern District. The targets
were families in the community so brothers and sisters could together serve
the local residents. The activity was participated by more than 10 churches
and institutions. Hence, church members can serve the community and
spread the gospel at the same time. Together, we spread the Gospel.
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Outdoor gospel trip of elderly
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For Your Fellowship in the Gospel
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As the bible said "For your fellowship and sharing in furtherance of the Good
News". Collaboration with different communities parties and churches in
order to serve our neighbors and spread gospel together was demonstrated
by joining Hong Kong Gospel Festival 2017 - "God's Love to Hong Kong"
the Evangelical Conference was held from 30 November to 2 December
2017 at the Hong Kong Stadium. BOKSS sponsored service users to attend
meal gathering and the evangelical conference under full support of the
Jireh Fund. All service units jointly encourage service users to participate.
Nearly 300 persons were invited to attend the event, including service users,
their relatives and friends. It is believed the God's good news will reach
people's heart.

Different service units, network and platforms enhanced exchanges through
interaction intending to develop more diversified network which involved
different sects so as to follow Jesus Christ's belief of caring the people
and serving the neighbor. In order to show more concern to physical and
psychological needs of service users, BOKSS organized a number of
community service activities jointly with different churches and service
units during the year. They included a series of holistic health sharing
groups"Healthy Mind, Being in Care" of the Church of Christ in China
Wanchai Church, "Gospel in the Kitchen" of Women's Group of Oi Kwan
Road Baptist Church. The In-charge of the Christian Ministry endeavored to
help all service units organize gospel Bible study class, lead the gathering
and retreat hoping to spread the seeds of gospel.
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Overseas Work
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Ministry of Macau
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We continued to work closely with Baptist Oi Kwan Social Service of
Macau (BOKSS Macauy), taking advantage of our innovative service model
and connection with various stakeholders, we actively participate in the
development and supervision of three projects , including "Teenching Mo"),
a promotion scheme for mental health of teenagers; “Together Dream
Tumn ", a youth development programme; and "Harmony Villa", a recently
established long-term care home for people in recovery (PIR).

Teeching Mo Adolescent's Mental Health Promotion Programme
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Constructing An Inclusive Society
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Integration into the Community
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The scheme provides appropriate services and support for teenagers who
are suffering from emotional disturbance and their family members. It is
hoped that the psychological health of teenagers could be enhanced by
multi-dimensional activities, and the public's awareness of both physical and
mental health could be enhanced through a series of community education.
Over 100,000 people had benefited from the service this year.

In order to increase awareness of Macau's citizen on mental health and
enhance their understanding on PIR, Macau BOKSS held a series of art
events in 2017 with the theme of "The Hope of People in Recovery". The
events included writing competition, 3D art creation, and micro movie
creation competition, which could facilitate the public to understand and
care about PIR through various forms of activities. PIR were also invited to
express their feelings and experience through participating in the event.
The works were then exhibited on the internet and in the community to
strengthen mutual comprehension and understanding, hence constructing
an inclusive society by united efforts.

Under the constructed atmosphere of an inclusive society, social workers of
BOKSS Macau would simultaneously assist PIR to integrate into the society,
for instance, regular monthly gathering are organised for PIR, caretakers
and their family members to strengthen interpersonal relationship,
communication technique, and build up a network of mutual support. At the
same time, PIR would be encouraged to participate in different festive events
to facilitate acceptance and alleviate stigmatization from the community, in
order to rebuild their hope in life and reintegrate into the society.
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Promoting Public Awareness of Mental Health and Early Prevention
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2017 Asia Pacific Mental Health Conference: Health and Healthy City

This year, BOKSS Macau received sponsorship from the Instituto de Accéo
Social of the Macau Government, Macau Foundation and three corporations
to organise the Asia Mental Health Conference 2017 in collaboration with
2 post-secondary institutions and 10 non-profit organizations. The
conference included 10 thematic seminars, release of 44 conference
papers and field experiences, 6 practical workshops as well as 2 visits.
The Conference attracted over 500 participants. Through the joint effort of
the government, business sector and the public, the conference promoted
policies and services regarding public health to enhance both physical and
mental health of the public, and build a more harmonious society.

In order to further promote awareness of mental health to the public of
Macau, a survey on physical and mental health was conducted this year, and
1,274 citizens of 15 years old or above were interviewed. The survey found
that about 37% of interviewees had a physical and mental health index
below average. Interviewees who were affected by mental stress in a greater
extent would be of worse physical and mental health; while interviewees
who possessed more positive psychological qualities or had more ways to
destress would be of more ideal physical and mental health.

Photo of guests at the Asia Mental Health Conference 2017
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Collaboration with Schools to Promote Mental Health of Teenagers Through Educational Work
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A set of curriculum on teenagers' mental health was developed by our
social work professionals, and local schools were invited to make use of the
curriculum and participate in the evaluation study. The whole curriculum
emphasizes on teenagers' self-awareness, self-acceptance, understanding
personal emotion, as well as self-expression and automatic thoughts. A
total of 112 students who participated in the curriculum had to take a
questionnaire before and after the mental health course to evaluate the
effectiveness of the curriculum. The curriculum was preliminarily proven to
be more applicable to students in the first year of junior secondary school.
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Support for Adolescence
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Professional Support
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"Together Dream Turn" Growth Project
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"“Teeching Mo" provides psychological assessment for teenagers who
are suffering from emotional distress and treatment strategy was set out
for our service users through "Strengths Perspective”. Social works will
find out about the family, caretaker and medical staff of the patient, and
subsequently customize a personal recovery programme together with the
patient, in order to improve their emotion and rebuild a more meaningful and
satisfactory life. A total of 52 cases were accepted this year.

BOKSS Macau regularly offers professional training for the industry, including

courses for "Art Therapy", "Horticultural Therapy", "Magic Therapy",
"Sandplay Therapy", "Strengths Perspective", and "Square Stepping
Exercise", etc. to further increase the professional knowledge of front-line
staff and allow them to grasp the progress and needs of ex-mentally ill
persons faster with more precision. The total number of front-line staff who

received training in one year is as high as 300 people.

EmOE

B ERE
Positive
Psychology
Core Course

As at the end of this year, a total of 250 children and teenagers from
low-income or single parents family had joined and completed the
scheme in three cohorts. This programme can help with their life planning
and personal goal setting, which could give positive influence to their
expectation of entering university and personal development. Regarding
the design of activities, interpersonal communication, career aspiration,
as well as culture and arts are included to strengthen participation on
the children's and teenagers' part. Ultimately, it is aimed to cultivate a
habit of asset management and planning, stress resistant, and positive
thinking, which could support them in long-term planning on the orientation
of self-development.

Through regional promotion and collaboration with regional organisations,
we have successfully recruited over 200 mentors. A positive mentor not only
can expand the horizons and perspectives of the teenager, but also could
assist in mediating problems they encountered in daily life and facilitate
a healthy development, including like communication with parents and
academic stress, etc. At the same time, mentors would be arranged to
conduct exchange with volunteers in nearby region, such as Mainland, Hong
Kong and Taiwan, to ensure a sustainable development for mentors as well.
In total, 742 mentors served 55,478 people.
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Harmony Villa
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Harmony Villa

One of the most worrying problems for family members of PIR should be
housing. Especially for those who had to take care of family members with
chronic psychiatric problems for a prolonged period, the unstable emotions
and behavioral of patients could be physically and mentally exhausting
to family members. Thus, it would be the families' wish to provide PIR
with appropriate long term care and accommodation services. BOKSS
Macau was officially commissioned by the Social Welfare Bureau Macau
Government to operate Harmony Villa and provide accommodation services
for 112 PIR. Harmony Villa occupies 50,000 sq. ft. and consists of 27
bedrooms, as well as numerous multi-purposes activity and therapy rooms
(including activity room, interview room, emotion release room, occupational
therapy room, physical therapy room, sensory room and garden, etc.) to
provide long term accommodation, care and rehabilitation services. Through
trainings, therapies and educational rehabilitation activities, the skills of
self-care and living in the community could be improved, and in turn
enhance the living quality.

"Xichong Left-behind Children Program" Supervisory Works
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In July 2014, we received the invitation from The Baptist Convention of
Hong Kong (hereafter referred to as "HK Baptist") to understand the needs
of local left-behind children in Xichong, Chengdu. We also explored the
possibility of working with local ministries in Xichong to provide social
services to left-behind children and their families through Lovewide Centres
established by Xichong ministries. After nearly two years of interfacing and
negotiation, approval was finally given by local authorities in mid-2016
for Xichong ministry and HK Baptist to jointly implement the left-behind
children programme. In Jun 2016, HK Baptist even hired and stationed an
experienced social worker in Xichong to officially kick off the work for left-
behind children, and at the same time invited us to provide professional
supervisory services on the programme.
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Needs of Children
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KEHE
Family Education
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About 70-80% of students in schools in Xichong County are left-behind
children. These children are currently at the critical stage of adolescence,
but are not in possession of guidance and assistance from their parents.
What's more, the lack of emotional care and shelter from parents as they
grew up may easily lead to bias in ideologies and core values, which could
easily result in emotional, behavioral and academic problems. The main
purpose of the “Left-behind Children Programme" is to provide a safe and
loving activity space for local children from 6 to 14 years old, so they would
grow up with mental well-being.

The Centre would also provide various forms of activities for the children,
such as developmental group, moral education and English with Fun classes
in the weekend. Through education by instructors and group interaction,
children will learn the correct core values, emotional management,
cultivation of character, construction of a positive and healthy self-image,
as well as good interpersonal relationship. Social workers will also provide
counseling for an individual child or family in need. Over the past year, the
Centre had been in touch with 239 children, and served 2,716 people
in total.

YRR AT

REMEZNIE O
Summer Camp activity:
children playing joyfully

Over the Past Year

I;:%uﬁ(ﬁﬁ?v%i 239 C%ildren

sova > 23116 2o

Most left-behind children are in the care of their grandparents or relatives,
who are usually older age and less educated, and may not be able to satisfy
the children's needs in daily discipline or advice on school work. On top of
organizing parent groups and seminars regarding discipling, the Centre will
also conduct house visits based on special circumstances of an individual
child to gain access to their family members or caretakers in order to
provide appropriate emotional support and counselling. Over the past year,
the Centre has provided parent services to 969 people.
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Thinking about "Home"
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Volunteers Training
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Results and Prospects
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Through volunteering and performing services, children are educated on the
principle of "It is more blessed to give than to receive”. Aside from being able
to help others, they will also gain joy from the process, which is the spirit of
"Philanthropy is the source of happiness”. Since the Centre commenced its
services, there had been over 30 volunteers, including leaders and members
of the ministry, parents and teenagers. In the past year, a total of 242 people
participated in volunteer work and community services.

Although the Xichong Left-behind Children Programme has just been
implemented, initial results could already been seen over the short period of
around one year. The most apparent result is that children no longer wander
around the streets in groups and play without purpose in the weekend, they
will regularly join different group activities in the Center, and their personal
character could be cultivated through such activities, such as cooperation,
manners, good order and care of public property. We also invited the children
to be volunteers and learn to help others. They were extremely involved
and earnest during the service process; at the same time, they learnt good
interpersonal relationship within group activities. We could observe that
each and every one of the child's face were filled with joyful smiles. Care
and accompany are what children need. Although we could not replace
the role of parents, we could provide support and encouragement during
critical moments in their adolescence, as well as cheering them on and
injecting positive energy in order to build a solid foundation with good values
for their future.

Over the past year or so, our social workers were also in contact with some
families in need - some of the families have the father as working parent, or
both father and mother as working parents and they arealways away from
home . Therefore, the responsibility of household care, especially disciplinary
issues of children fell on the shoulders of elderly grandparents or the mother,
which triggered a lot of disciplinary, academic, behavioral, or even financial
problems. Most of these families would not take the initiative to seek help,
but were referred through the ministry and the community, or even noticed
by social workers of the Centre as they came into contact with the children.
Social workers will conduct various types of intervention for these families,
including home visits, individual counselling, parent groups and seminar,
etc. to provide appropriate support. After over a year of working together,
as parents experienced that the new disciplinary method is effective and
could improve the communication and relationship with the children, they
would become more relaxed and build up a trusting relationship with social
workers. However, there is still a long way to go as left-behind children
and their families still have great needs and we would need to keep up
with our endeavor!
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Human Resources Report
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Human resources are valuable assets to an organization. Loyal and talented
employees are critical to promotion of successful service and sustainable
development. BOKSS is committed to serving the public with quality
and diversified services. This is accomplished with a team of loyal and
enthusiastic employees who spare no efforts in providing service users with
quality services. In order to strengthen talent training and development,
BOKSS subsidizes the employees to take part in various kinds of training.
They aim to broaden mindset, deepen professional knowledge and skills,
as well as enhance work efficiency and service quality of all employees so
that the service users' and society's needs are met. As such, we expect to
build an outstanding team for serving the community. BOKSS encourages
employees to provide services wholeheartedly through various forms
of incentives, support and reward so that employeesv quality and team
efficiency are enhanced to push the service to a new milestone.
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Employees Training and Development
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With a first-year funding offered by the Phase 3 Social Welfare Development
Fund from the Social Welfare Department, BOKSS continued to implement
high quality training programmes for all of our employees as planned. This
enhanced their work capacity and deepened their professional knowledge
and skills to achieve higher competence. In order to encourage employees
to equip themselves, we provide five paid days off (study leave) for
full-time employees who have passed the probationary period to take the
training. By receiving training pertinent to the nature of their service or
developing training topics together with their coworkers, employees may
apply to BOKSS for a maximum training subsidy of $2,500 per employee.
To retain and develop talent, certain employees can earn extra training
subsidy to study relevant professional courses with recommendation
of their supervisors, so that they can acquire specialized knowledge to
enhance their competence.

Visits and Training Outside Hong Kong
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BOKSS encourages employees to participate in both training outside
Hong Kong and international conferences. During the year, 23 employees
were subsidized to take part in international conferences and service
exchange in Taiwan, Australia, Japan and Malaysia. The main purposes are
to acquire the latest professional knowledge and skills and inject foreign
social service insights into Hong Kong service setting to improve our
service quality ultimately.

Making Good Use of Provident Fund Reserve
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Following guidelines to use Provident Fund Reserve, we distributed
the Provident Fund surplus, which amounted to more than $500,000,
to full-time employees enrolled in the Social Welfare Department's Lump
Sum Grant Subvention System under the condition that they have passed
their probationary period (excluding Snapshot Employees enrolled in the
former system, pre-approved and non-LSG employees). This bonus adds
to employees' Mandatory Provident Fund Schemes' Employer Voluntary
Contribution Account as employee benefits, so as to boost employees'
morale and increase their sense of belonging at BOKSS.
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Implementing Merit-based Reward System
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To reward employees' hard work and contributions in the past year, SWD's
Lump Sum Grant Reserve and surplus were used to pay one-time incentive
bonus or merit bonus, as financial conditions allows, so employees benefitted
from BOKSS resources and were encouraged to seek improvement.
Implementing a merit-based reward system can boost employees' morale
and retain them so as o attain the goals of continuous growth and service
improvement. Additionally, in order to retain talents and form succession
teams, BOKSS used the above reserve strategically by offering pay hike to
employees with potential. At the beginning of the year, BOKSS also planned
ahead on training or promotion opportunities according to employees'
performance appraisal and recommendations of service department heads.

TEEMRIERZESE REMAIFRETNEEE
Work Environment Occupational Safety &
Health Examination and Immediate On-site Improvement Guidance
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To ensure that all service units meet the occupational safety and health
requirements in respects of venues and facilities for protection of our
employees and service users, each service unit was arranged to have on-
site work environment safety assessment conducted by occupational safety
and health organization. During the assessment procedure, explanations and
suggestions for improvements and recommendations were given. During the
year, assessments were conducted for more than 40 service units. Detailed
reports were sent to the units, with central government departments helping
to follow-up improvement projects.

Full Review on Salaries of Employees of All Grades
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A management meeting was held in the middle of the year to fully review
salary levels of employees of all grades with reference to the NGO's
salary survey with data of related grades in the sector. This was done to
ensure that reasonable and competitive salaries are paid to employees as
financial conditions allow.
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Statistics on Full Time Employees (2017-18)

TEBRENE BT A

Job Categories Number of Employees
HEEET .
Management
SEUSTFBRBT 157

Social Work Professional

HEXEBAET (FRINOEER - Bt - HES - 132 / Bk / 20656 -

BE/ 4ii%) .
Other Professionals (clinical psychologist, counselor, nurse, physiotherapist, occupational therapist,

art therapist, pre-primary school teacher, etc.)

TREAXBBARET

Administrative and Clerical Work &0
BFRESBAET 162
Program and Event Coordination
RFZEBARET

. 54
Service Support
#82=1 Total 488

ETIHINIRER (HE 201853831 H)

Employee Training and Development Include: (As of 31st March 2018)
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Training and Development Programs Number of Attendees Total Hours

RIS IRERT
Service Advancement Series

B2 RERTRY - ERDBENALIFS - RIEREMIEAS RRHE

EETIF ~ BRI REE

Workshop on Occupational Safety & Health; Workshop on Non-violent Crisis Intervention; 111 637
Workshop on Anti-discrimination and Personnel & Service Management; Mental Health First Aid

Course

BRI TAERE AT

Work Efficiency Enhancement Series

Coaching Clinic® 33242 « A E BN EEFE T (EYy ~ 5 _#/8) Board Game #%
SVHBRRIS TIEY ~ AEREEANM/NMIEE 2 BRATFER - 275 4uE
BRIRPFFILERE ~ 52 LIFEBHEISAE L ~ Workshop on Application of MS
Excel-for Advanced Users ~ $RESERSR(E T/FLh ~ TSR « BB R IHELETRAZ
[EET B B T (FY ~ MBEGE LY - BREEMRREEE T IF
Certificate course on Coaching Clinic®; Workshop on Drafting Proposal for Applying Fund
Allocation; Workshop on Group Leading Skills with Board Game; Workshop on Application of 243 374
Value Clarification Card in Individual and Group Counselling; Comprehensive Pre-employment
Frontline Secretary Upgrading Course; Study Class on Practical Skills of Cleansing Work ;
Workshop on Application of MS Excel-for Advanced Users; Workshop on Procurement and
Quotation; Basic Course on Counselling: Theories and Skills; Workshop on Adventure and
Counselling; Workshop on Annual Financial Statement; Workshop on Common Technologies and
Management

TBRREEZRT

Administration and Management Series

EEBRAETRES 2ERETEREBE - IERIIREERISTIEY -
TEREIMNBAT CBEARERIER" L TIFH

Retreat for Management Grade Employees; Retreat for all Employees; Workshop on Works 1,040 5,799
Planning & Management Skills; Workshop on Effective Establishment and Implementation of

"Key Performance Indicators"

& 3t Total 1,394 7,410
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Financial Report
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Income Analysis
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Total Income HK$231,500,000
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2 33% n ITESEAEEE)
o 56% SWD Funding

n RSES

Lotteries Fund

3. 28%\

LN 2 5
Funding from Community Chest of Hong Kong

m EOER
Other Funding

" RSB

Service Fee Income

= SERA

Programme Income

= BXRRA

Sales Income

B SRR

Donation

= EABIIA

Other Income

2017-18 247

Expenditure Analysis

RS

Total Expenditure HK$204,200,000
3 76% N RE - SVERREGRORTS
3 41% Integrated Children, Youth and Family Services

0 24%
° " EEEORE

Integrated Elderly Services

m R RRIREIR

Integrated Mental Health Services

185 R SRS

Training and Employment Services

TR SIE

Administration and Support

= BERA

Catering Service

B EEHET
Christian Ministry

23.26%

BERSAFUNBREAINARNEEH -
Annual Financial Report of Lump Sum Grant can be viewed at our Agency's website:
www.hokss.org.hk/financial-report
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Utilization of Lump Sum Grant (LSG) Reserve in 2017-18 and Future Usage
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The agency recorded a LSG reserve amounting to HKD28 million as at
31% March, 2018. During the year, the LSG reserve has been utilized in (1)
new social welfare service (within the scope of FSA), (2) incentive payment
to LSG staff and (3) training to LSG staff. In next year, the agency will also
spend the LSG reserve in the same way in order to ensure that LSG reserve
is used properly and within the scope of LSG manual.

Q 2017-18 FFIFEF E T ARERIRAVER AARKREATE

Utilization of Provident Fund Reserve for Non-snapshot Staff in 2017-18 and Future Usage

BE2018F3H AENFEXEINES
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The agency recorded a Provident Fund Reserve for Non-snapshot staff
amounting to HKD5.9 million as at 31 March, 2018. During the year,
the agency has a one-off injection of employer voluntary contribution of
around HKDO.5 million to all LSG non-snapshot staff whom completed their
probation. The same contribution will also be made in next year.
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Directory of Service Units

AR FSEE (48T
Directory of Service Units

ot © FBETERIE36 5612 & 3413 1500
Head Office 6/F, 36 Oi Kwan Road, Wanchai, Hong Kong 3413 1544

>4 bokss@bokss.org.hk
BEEHET © BT EEHE 36 %% 6 12 Q. 34131607
Christian Ministry 6/F, 36 Oi Kwan Road, Wanchai, Hong Kong 3413 1544

>4 feifeilee@bokss.org.hk
HAAEE © BB ST ERIE 36 M T @, 34131502
Lily Vale Café G/F, 36 Oi Kwan Road, Wanchai, Hong Kong 3413 1510

>4 fdiv@bokss.org.hk
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Integrated Childern, Youth and Family Services

E(FRAST RS I © BT ERE 36 95 1 18 @, 3413 1661
Wanchai After School 1/F, 36 Oi Kwan Road, Wanchai, Hong Kong 3413 1545

Care Service Centre 52 haasc@bokss,orgihk

ERERER T EARES O HBETERHEDREZ &, 3413 1661
Enhanced After School 1/F, 36 Oi Kwan Road, Wanchai, Hong Kong 3413 1545
(BT i) >4 hgasc@bokss.org.hk
rESEE, MENIE © BT EEE 36 90118 @, 3413 1664

s5EEREEET &l (E1FIE ) 1/F, 36 Oi Kwan Road, Wanchai, Hong Kong ) 3413 1665
Neighbourhood Support Child
Care Project (Wan Chai) &< nsccp@bokss.org.hk
B SREATIF © EBEFERHE 36 5t 3 12 & 34131556
BRFERIL 3/F, 36 Oi Kwan Road, Wanchai, Hong Kong (=) 3413 1545
Wanchai Integrated Children and .
Youth Services Centre > icysc@bokss.org.fik
hEERH TRE © BT EEE 36 95 318 @, 34131556
School Social Work Service 3/F, 36 Oi Kwan Road, Wanchai, Hong Kong 3413 1545

>4 icysc@bokss.org.hk
FEBALIRE © B EFERE 36 5 3 12 @, 34131556
Non-Chinese Speaking Service 3/F, 36 Oi Kwan Road, Wanchai, Hong Kong 3413 1545

>4 icysc@bokss.org.hk
INBZT5 TR © EBEFEREE 36 5t 3 12 (&, 34131556
Comprehensive Student 3/F, 36 Oi Kwan Road, Wanchai, Hong Kong = 3413 1545
Guidance Service .

>4 icysc@bokss.org.hk
BRR/NE R EEARTS © BT ERE 36 95 918 @, 34131604
Clinical Psychology and 9/F, 36 Oi Kwan Road, Wanchai, Hong Kong = 3413 1545
Counselling Services cs@hokss.org.hk
HE RREZEARFE P O NpERDEB=RAE 1 5% 1 18 & 2360 0055
Education and Family Support 1/F. 1 Fortune Street, Cheung Sha Wan, Kowloon 2728 4530

Service Gentre >4 efsc@Dbokss.org.hk

RIVERFFEERIEPID O NEERYE=REE 1 571 & @, 2360 0055
Cheung Sha Wan After School 1/F, 1 Fortune Street, Cheung Sha Wan, Kowloon (= 2728 4530
Care Service

>4 cswasc@bokss.org.hk
IRER 4 SRERRR O NERDE=EM 1 R &, 2360 0999
Pui Yan Pre-Primary School G/F 1 Fortune Street, Cheung Sha Wan, Kowloon 2360 0844

>4 pypps@bokss.org.hk
BERIXEMRRK © BBLEELEEE 361 RIZPO @, 3188 9004
BERARFEPIN 15 #& 1501-1505 =

. , 3188 9934
Hong Kong East Family Development Rm 1501-05, 15/F, Lancashire Centre, hkef k H
Services Centre No. 361Shau Kei Wan Road, Shau Kei Wan, Hong Kong > hkefdsc.bokss.org.




SERRESIHE (BRE)
Child Development Fund Project
(Hong Kong Island)

RABEZRERETE
School-based Child
Development Fund Project

EAREFBE I E

After School Learning Programme

rEmEeE, MEIE
shEImRREETEl ()
Neighbourhood Support Child
Care Project (Eastern)

REZEERETE
(NEEMAHARHRE)
Child Development Fund Project
(Kowloon City & Yau TsimMong)

et REMSPIL
Chan Tak Sang Memorial
Neighbourhood Elderly Centre

W REWETEl
Project Eagle

SREEMSPL
Tsing Yi Neighbourhood
Elderly Centre

EEREMS I
Lai Yiu Neighbourhood
Elderly Centre

BRSSPI

(tHZZIREEFR )

Lai Yiu Neighbourhood Elderly Centre
(Cho Yiu Club House)

AESEEERSES
REMEPIL

Tai Po Baptist Church Au Cheung Sau
Fong Neighbourhood

Elderly Centre

AHEREEERSH
REMESP0 (BEEFR)
Tai Po Baptist Church Au Cheung Sau

Fong Neighbourhood
Elderly Centre
FBEEREZRRETIL

Yee Tsuen Integrated Health
Service Centre

ERLLAR S RERRARTE Ly
Yee Lok Integrated Health
Service Centre

EE S R IL
Yee Wui Integrated Health
Service Centre

B4R S R ARFE BP0
Yee Hong Integrated Care
Service Centre

E 7S RS BB 361 SRRSO
15 & 1501-1505
Rm 1501-05, 15/F, Lancashire Centre,

No. 361Shau Kei Wan Road, Shau Kei Wan, Hong Kong

© ABEEELEEE 361 FAZHL
15 1 1501-1505 =
Rm 1501-05, 15/F, Lancashire Centre,
No. 361Shau Kei Wan Road, Shau Kei Wan, Hong Kong

© BBLGEEDEEE 361 TAZH 0
15 &2 1501-1505 =
Rm 1501-05, 15/F, Lancashire Centre,
No. 361Shau Kei Wan Road, Shau Kei Wan, Hong Kong

© BREHEEEEEE 361 FREPO
15 #& 1501-1506 &=
Rm 1501-05, 15/F, Lancashire Centre,
No. 361Shau Kei Wan Road, Shau Kei Wan, Hong Kong
© NERNPESSME N R (VERER)
31 Cameron Road, Kowloon, Hong Kong

Jleg

5 it

REGGRE

Integrated Elderly Services

O NEHEE 168 HEEE 1 EAS
Unit A, 1/F, Prosperity Court, 168 Lai Chi Kok Road,
Mong Kok, Kowloon

© NhpEZiAE 168 STEBE 1A S
Unit A, 1/F, Prosperity Court, 168 Lai Chi Kok Road,
Mong Kok, Kowloon

O FABKREKRNEEIBMT BE
G/F, Wing B, Yee Wai House, Tsing Vi Estate,
Tsing Yi, New Territories

© AR IBI T 102-106 =
Unit 102-106, G/F, Lok Yiu House, Lai Yiu Estate,
Kwai Chung, New Territories

© FrAZBEFZMROCZMT 59 F
Unit 5-9, G/F, Kai Kwong House, Cho Yiu Chuen,
Kwai Chung, New Territories

O MARHETREZHELER LM T
G/F, Fu Heng Neighbourhood Community Centre,
Fu Heng Estate, Tai Po, New Territories

© HFAARFHIAMICEERE B Eith
Portion of Wing B, G/F, Chung Chun House,
Chung Nga Court, Tai Po, New Territories

© MAREEFILE 99-113 REEZSGARAE 6/F
6/F, Tsuen Wan Baptist Church,
99-113 Castle Peak Road,
Tsuen Wan, New Territories

O FAZHASIPALEM T 34 =
Unit 3-4, G/F, Kai Kwong House, Cho Yiu Chuen,
Kwai Chung, New Territories

© NpEzitAE 168 RBRE 180 =
Unit C, 1/F, Prosperity Court, 168 Lai Chi Kok Road,
Mong Kok, Kowloon

© HRWEBRE 1 5

No. 1 Lek Yuen Street, Shatin, New Territories

@, 3188 9004
3188 9934
>4 cdf@bokss.org.hk

R, 3188 9004
3188 9934
>4 cdf@bokss.org.hk

@, 31889004
3188 9934
>4 asl@bokss.org.hk

Q, 3188 9757
3188 9934

>4 hkenscep@bokss.org.hk

@, 31889004
3188 9934
>4 cdf@bokss.org.hk

@, 2390 6574
2396 3973
<1 mknec@bokss.org.hk

@, 23331203
2396 3973

>4 pm.eagle@bokss.org.hk

Q, 24336414
2433 6220
>4 tynec@bokss.org.hk

R, 27449308
2744 5698
>4 lynec@bokss.org.hk

Q, 2743 5626
2743 5508
>4 lynec@bokss.org.hk

R, 2666 0761
2664 2603
>4 tpnec@bokss.org.hk

R, 26771003
2664 2603
>4 tpnec@bokss.org.hk

Q, 2408 2662
2408 0886
>4 ytihs@bokss.org.hk

Q, 2743 5626
2743 5508
A cyihs@bokss.org.hk

R, 2390 6574
2396 3973
>4 mkihs@bokss.org.hk

@, 2608 2698

2608 2714
>4 stdcc@bokss.org.hk
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WHRE R MBI
Shatin Day Care Centre
for the Elderly

BEEETETE
BLESSED Project

REUERBERES RS

Community Care Service Voucher for

the Elderly

ERREFPL
Jordan Elderly Centre

1SN BE 3T 1B HA AR 5
Jordan Family Support
Networking Team

REBHEREDL
Elderly Emotional Health Centre

EEEEAREEERE

Baptist Holistic Home Care Service

BEBZARE
EEREERE
Baptist Holistic Home Care
Service Rehab Shop

LBI2ES
Lok Kwan Halfway House

REIEES
Yan Kwan Halfway House

BEEBYES
Tsun Kwan Supported Hostel

BfERmE R ERL
(E&1F)

In'tegrated Community Centre
for Mental Wellness (Wanchai)

BaERESHERL
(BER)

Integrated Community Centre
for Mental Wellness (Eastern)

EHEEESHEDD
L0NE (225)

Integrated Community Centre
for Mental Wellness (Kwai Tsing)

BRSO HED
(BaR a7 A B REsI 4RARFS )
Integrated Community Centre
for Mental Wellness
(Occupational Therapy & Day
Training Services)

© HFFLEIRE 1%
No. 1 Lek Yuen Street, Shatin, New Territories

© FFFDEPRL 15

No. 1 Lek Yuen Street, Shatin, New Territories

© FAZEE|LE 99-113 SRR SIS &AIE ofF

6/F, Tsuen Wan Baptist Church, 99-113 Castle Peak Road,

Tsuen Wan, New Territories

© FARZBIEZUEABHT 3-4 =
Unit 3-4, vG/F, Kai Kwong House, Cho Yiu Chuen,
Kwai Chung, New Territories

© ABEZK L 168 SEMmA 118 C =
Unit C, 1/F, Prosperity Court, 168 Lai Chi Kok Road,
Mong Kok, Kowloon

SRR SREE 11-12 SREEE A0 401-404 =
Room. 401-404 Rightful Centre, 11-12 Tak Hing Street,
Jordan, Kowloon

© Nt BiEELT 11-12 SREE G 401-404 =
Room. 401-404 Rightful Centre,
11-12 Tak Hing Street, Jordan, Kowloon

© NpEtrBiEEELs 11-12 SREE G 401-404 =
Room. 401-404 Rightful Centre,
11-12 Tak Hing Street, Jordan, Kowloon

BB SR 11-12 SRELE C A, 401-404 22
Room. 401-404 Rightful Centre,
11-12 Tak Hing Street, Jordan, Kowloon

NEEN BEVERA S8 320 SEREETAR O 1 42
1/F, Franki Centre, 320 Junction Road, Kowloon

© NBEEITEE 222 SREB RS2 Bk B EitbE

G/F, Block B, Hong Kong Baptist Hospital,
222 \Waterloo Road, Kowloon

B RERG SR
Integrated Mental Health Services

© BBB{TERE 3655 18
5/F, 36 Oi Kwan Road, Wanchai, Hong Kong

O FASKEXBEEBZARM TR 1571&
G/F & 1/F., Wing A, Yee Wai House, Tsing Yi Estate,
Tsing Yi, New Territories

© #FFHEIRE 1 5% 2 18
2/F, No. 1 Lek Yuen Street, Shatin, New Territories

© BBE(FEEIE 36 3 8 18
8/F, 36 0i Kwan Road, Wanchai, Hong Kong

O BSSEEZEEE 361 HRERL 1118
11/F, Lancashire Centre, No. 361 Shau Kei Wan Road,
Shau Kei Wan, Hong Kong

O FRABRETUTAUBIHT 7-14 %
Unit 7-14, G/F, Hang Chi House, Cheung Hang Estate,
Tsing Yi, New Territories

© EBBFEEIE 6K 412
4/F, 36 Oi Kwan Road, Wanchai, Hong Kong

Q, 2608 2698
2608 2714
>4 stdcc@bokss.org.hk

@, 2608 2598
2608 2714

< pm.blessed@bokss.org.hk

Q, 2408 2662

2408 0886

>4 ytihs@bokss.org.hk
Q, 2743 5626

2743 5508

>4 cyihs@bokss.org.hk
Q, 2390 6574

2396 3973

>4 mkihs@bokss.org.hk
Q, 2377 3230

2377 3309

>4 jdihs@bokss.org.hk

@, 2377 3230
2377 3309
>4 jdec@bokss.org.hk

@, 2377 3230
(=) 2377 3309
>4 jdec@bokss.org.hk

Q, 2377 3230
2377 3309
>4 jdec@bokss.org.hk

Q, 3188 1633
2339 8054
>4 hhc@bokss.org.hk

R, 23397873
2339 7427
< hhc@bokss.org.hk

@, 3413 1592
34131594
>4 Ikhh@bokss.org.hk

Q, 2434 4563
2433 6242
>4 ykhh@bokss.org.hk

@, 2607 1200
(=) 2607 1411
>4 tksh@bokss.org.hk

Q. 3413 1641
3413 1656

>4 weiccmw@bokss.org.hk

Q. 2967 0902
2967 0577

>4 hkeiccmw@bokss.org.hk

Q, 2434 4569
2436 3977
>4 kticcmw@bokss.org.hk

Q, 34131571
3413 1590

>4 ot.hkiiccmw@bokss.org.hk



ERERESHELD
(REZE)
Integrated Community Centre
for Mental Wellness

(Service Development )
HRBRLEBITEEDID
Healing Hearts Arts

Therapy Centre

R BRI EEEETE
Family Networks at Community

I 4% Buddies ,
RN RERETE]
"Happy-Go-Buddies"

REREDESINMERIRTE
Mental Wellness Service for Children
and Youth

Teen 15518
"Teens" Mental Health Preventive
Program

SR RETE
Stand By U

IV EIMERERHEETE
Community Mental
Wellness Project

ERHBTRTHE
Tree of Life Volunteer Project
For Mental Wellness

TEHREERBERNA
BRFEHRIL

Resource & Service Centre for the
Relatives of Ex-mentally lll People

BRBEER
Institute of Cognitive Development

B2k
MINDSET College

© BBEBFEFEED KT E
7/F, 36 Oi Kwan Road, Wanchai, Hong Kong

© TEBTEREB6RTE
7/F, 36 Oi Kwan Road, Wanchai, Hong Kong

© BHEFERE6RET B
7/F, 36 Oi Kwan Road, Wanchai, Hong Kong

O BABTEREI6HT B
7/F, 36 Oi Kwan Road, Wanchai, Hong Kong

O BBEBFEREDBRKTE
7/F, 36 Oi Kwan Road,
Wanchai, Hong Kong

O hEEREIEZEE 323 53 1 18
1/F, 323 Shun Ning Road,
Cheung Sha Wan, Kowloon

O hEERLEIEZE 323 55 1 12
1/F, 323 Shun Ning Road, Cheung Sha Wan, Kowloon

© ABEEIL MBS 323 3% 1 12
1/F, 323 Shun Ning Road, Cheung Sha Wan, Kowloon

O BHBFEIE6R T2
7/F, 36 0i Kwan Road, Wanchai, Hong Kong

O BBEBFERED KT E
7/F, 36 Oi Kwan Road, Wanchai, Hong Kong

© NERU A BT BIT IR C BMT
Wing C, G/F, Choi Yip Hse, Choi Fai Est,
Choi Hung, Kowloon

© BEBEFEFEE B IR E
8/F, 36 Oi Kwan Road,
Wanchai, Hong Kong

O MABKRTUIFTEBMT 7-14 58
Unit 7-14, G/F, Hang Chi House, Cheung Hang Estate,
Tsing Yi, New Territories

© FbS LML 361 SRR 1118
11/F, Lancashire Centre, No. 361 Shau Kei Wan Road,
Shau Kei Wan, Hong Kong

© BT ERE 365848
8/F, 36 Oi Kwan Road,
Wanchai, Hong Kong

O MATKEFTUZEHIBMT 7-14 5%
Unit 7-14, G/F, Hang Chi House, Cheung Hang Estate,
Tsing Yi, New Territories

EA GG EEE 361 SRR 1148
11/F, Lancashire Centre, No. 361 Shau Kei Wan Road,
Shau Kei Wan, Hong Kong

Q, 3413 1542
3413 1676
A sdiccmw@bokss.org.hk

Q, 3413 1572
3413 1676
>4 ap@bokss.org.hk
@, 3413 1669
34131676
>4 fnc@bokss.org.hk

@, 34131542
3413 1676
>4 happygobuddies@bokss.org.hk

Q, 3413 1542
34131676
>4 aeis@bokss.org.hk

@, 23861717
2386 1800
>4 aeis@bokss.org.hk

Q, 2386 1717
2386 1800
>4 hkteensproject@bokss.org.hk

Q, 23861717
2386 1800
>4 standbyu@bokss.org.hk

R, 34131682
3413 1656
<1 wellness@bokss.org.hk

Q, 34131575
3413 1656
>4 treeoflife@bokss.org.hk

@, 2560 0651
2568 9855
B4 rsc@bokss.org.hk

@, 34131641
3413 1656
B4 icd@bokss.org.hk

Q, 2434 4569
2436 3977
>4 icd@hokss.org.hk

Q, 2967 0902
2967 0577
A icd@bokss.org.hk

@, 3413 1641
3413 1656
< msc@bokss.org.hk
Q, 2434 4569
2436 3977
>4 msc@bokss.org.hk
R, 2967 0902
2967 0577
<1 msc@bokss.org.hk
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EEEEINE " AT &EEl.
(FEAIE - HiED)

Manpower Development Scheme
of the Employees Retraining Board
(Mong Kok-Win Century Centre)

EEREING " AT BEE,
(FEARE - EBduly)

Manpower Development Scheme
of the Employees Retraining
Board(Mong Kok-Shanghai Centre)

EEEIEINE " AT EEEl,
(R E=E

Manpower Development Scheme
of the Employees Retraining
Board(Cheung Sha Wan)

EEBEIIE " A7 EEEE .
(EfFIE)

Manpower Development Scheme of
the Employees Retraining Board(Wan
Chai)

EESEIEIRE " AT R El.
(HRTHEE )

Manpower Development Scheme
of the Employees Retraining
Board(Yau Ma Tei)

BERIEIE " A7 ZREE
(ERE-SEREAE)
Manpower Development Scheme
of the Employees Retraining Board
(Mong Kok-Bright Way Tower)

TSRS RARTS (EFIE)
Vocational Rehabilitation Service
(Wan Chai District)

BSRERRE (RVERE)
Vocational Rehabilitation Service
(Cheung Sha Wan District)

FESRERRTS (H5E)
Vocational Rehabilitation Service
(Kwai Tsing District)

"BAER . BR¥E (B &
Hotemeal Service
(CLP Hotmeal Canteen)

1 BRE)

"BAgR . BRFS
( Elﬁ\ﬁ&;&%?if"ﬁ&gﬁﬂ%lﬁ )
Hotmeal Service
(Kiddy Heart Canteen & Joyful Family
Canteen General Office)

" GgR 4 ARTE
( Elﬁ\ﬁﬁi HEE)
Hotmeal Service
(Kiddy Heart Canteen -
Shau Kei Wan)

"B 4 ARTS (BEIDVRE - BiE)
Hotmeal Service

(Kiddy Heart Canteen - Kwun Tong)

"BAER 4 RS
( Elt\ﬁ&g £E)
Hotmeal Service
(Kiddy Heart Canteen - Tsuen Wan)

"BASK 4 BT

(BVERE - 2&58)

Hotmeal Service

(Kiddy Heart Canteen - Kwai Chung)

© 7‘L ERT AT A8 2A $RIBAHG
16 #£ 1602-1603 =
Unit 1602-03, 16/F, Win Century Centre, 2A
Mong Kok Road, Mong Kok, Kowloon

© N BEREAE 1T 473-475 5 EigH0 2 18
2/F, Shanghai Centre, 473-475, Shanghai Street,
Mong Kok, Kowloon

© NBEEWMEIEEE 323 5 2 18
2/F, 323 Shun Ning Road, Cheung Sha Wan, Kowloon

© B BT ERE 36 52 12
2/F, 36 Oi Kwan Road, Wanchai, Hong Kong

© JuBEmAt AT 426 SREEE N 2 IBRfE
2/F, Multifield Centre, 426 Shanghai Street, Mongkok,
Kowloon

© NpErEAIEAIE 33 RH B REAE
412 403404 =

Flat 403-404, 4/F, Bright Way Tower,
33 Mong Kok Road, Mong Kok, Kowloon

© BB EEE 36 %2 12
2/F, 36 Oi Kwan Road, Wanchai, Hong Kong

© NEEEWEIEEE 32352 18
2/F, 323 Shun Ning Road, Cheung Sha Wan, Kowloon

O FABKETHT BT 7-14 58
Unit 7-14, G/F, Hang Chi House, Cheung Hang Estate,
Tsing Yi, New Territories

© NEeRVEIBZE 323 5 2 18
2/F, 323 Shun Ning Road, Cheung Sha Wan, Kowloon

© S BEREEERE 1145-1153 SR 2B 0 S E =
Rm E, 3/F, Famous Horse Center,
1145-1153 Canton Road,
Mong Kok, Kowloon

© ABBHEEEEEE 361-365 SERIZEHC 8 18
(EEHEEEIALEME)
8/F, Lancashire Centre, 361 365 Shau Kei Wan Road,
Shau Kei Wan, Hong Kong
(Shaukiwan Swatow Christian Church)

© BiEEEmE (L&) ¥a
Platform, On Tat Shopping Centre, On Tat Estate,
Kwun Tong, Kowloon

O HMADEXNBE N-T3FAPRE 214 F
%/%i&%/ 2F

Flat 4, 2/F, Cheuk l\/||ng Mansion, 71-73 Tai Ho Road,
Tsuen Wan, New Territorie
(The Church in Hong Kong Tsuen Wan Assembly Hall)

© HMFEEBB WAL 412 FEE LT 100 58
(ARG ARG
Shop 100, Kwai Sing Centre 412 Castle Peak Road,
Kwai Chung New Territories
(The Church in Hong Kong Kwai Chung Assembly Hall)

1EEN R RA SR AR 75
Training and Employment Services

Q, 2770 8070
2770 6007
>4 info.erb@bokss.org.hk

R, 27708070
2770 6007
>4 info.erb@bokss.org.hk

Q, 2708 8141
2770 6007
>4 info.erb@bokss.org.hk

@, 34131683
2770 6007
>4 info.erb@bokss.org.hk

R, 2770 8070
2770 6007
>4 info.erb@bokss.org.hk

R, 27708070
2770 6007
>4 info.erb@bokss.org.hk

Q. 3413 1561
3413 1511
>4 vrs@bokss.org.hk

Q. 2708 8461
2708 8471
>4 cswvrs@bokss.org.hk

R, 2434 4569
2436 3977
>4 vrs.ty@bokss.org.hk

R, 2708 8461
2708 8741
< hotmeal@bokss.org.hk
@, 2151 0981
2151 0995
>4 hotmeal@bokss.org.hk

@ 55395010 /2151 0981
2151 0995
>4 hotmeal@bokss.org.hk

Q, 5610 7837 /2151 0981
2151 0995
>4 hotmeal@bokss.org.hk
Q, 5487 5865 /2151 0981
2151 0995
>4 hotmeal@bokss.org.hk

R, 6741 5001 /2151 0981
2151 0995
>4 hotmeal@bokss.org.hk



" BRER ) ARYS © A BT EARELT 90-98 5% @, 9164 0854 /2151 0981 Ak
(BEXmERE - IMffit ) (AP DUR &M E ) & 2151 0995 ¥
Hotmeal Service 90-98 Portland Street, Yaumati, Kowloon, HK oo
(Joyful Family Canteen - Yau Ma Tei) (China Peniel Missionary Society, INC. Yaumati Church) £ hotmeal@bokss.org.hk f%

s e N AYA

"BAAR . ARFS © N EEBINET 51-67 SERTEAE 2 12 @, 5482 8611 /2151 0981 o
(SR MERE - KAEIR) (RAEESES 2151 0995
Hotmeal Service 2/F, Sun Hon Building,51-67 Tung Chau Street, — HE
(Joyful Family Canteen - Tai Kok Tsui, Kowloon (Tai Kok Tsui Baptist Church) & hotmeal@bokss.org.hk 23
Tai Kok Tsui) @

" BAER o AR¥E © NEELIUENIE 41 SRaHmERE 218 &, 5605 1470 /2151 0981 é
(R MRS - 410 ) (THEEBHFESHREE) 9 2151 0995
Hotmeal Service 2/F, Hop Shing Commercial Building, 41 Chi Kiang Street, =
(Joyful Family Canteen - Hung Hom) To Kwa Wan, Kowloon &< hotmeal@bokss.org.hk =

(Evangelical Free Church of China- Joy Church) 9'

"Bk ARES © FuBE L IUSB/ATE 92-100 2K 2R 3 SRihdh &, 9164 0872 /2151 0981 S
(SR MERE - +TIE) (BT REEE) 2151 0995 =3
Hotmeal Service Shop No 3, 1/F, Siu Fung Court, 92-100 Tam Kung Road, - o
(Joyful Family Canteen - To Kwa Wan, Kowloon (Kai Tak Peace Evangelical Center) = hotmeal@bokss.org.nk -,
To Kwa Wan) (7]

m

" BAR 4 _BRES © FLEERRIE 161-163 /T @, 5301 1862 /2151 0981 =
(RREEEE) ) (KRB EEFREE) 2151 0995 =
Hotmeal Service (Cha Kwo Ling G/F, 161-163 Cha Kwo Ling Road, Kowloon - m
Community Canteen) (Cha Kwo Ling Baptist Church-Cha Kwo Ling) &4 hotmeal@bokss.org.hk =

=

M. = . [Estdl, BARHRE © MARZERLE 14-24 SF=NE—18 &, 6352 3486 /2151 0981 5

¥ (EEAEBREEXZEY) = 2151 0995 v
Hotmeal Service (Lunch Club) 1/F Sam Wo Mansion, No 14-24 Chung On Street,
Tsuen Wan, New Territories (Tsuen Kwai Tsung Tsin Church) = hotmeal@bokss.org.nk
M4 .= . [Estdl, BRHRE © NEEREAIEEME 55 AT A RS 3 718 &, 5985 0137 /2151 0981
s (EREAEHSHES) (=) 2151 0995
Hotmeal Service (Lunch Club) 3/F Sun Hing Steel Furniture Commercial Building,
55 Tong Mi Road, Mong Kok, Kowloon, Hong Kong &4 hotmeal@bokss.org.hk
(Chun Lei Christian MissionHeep Ying Church)
M4 . = . [Extdl, BRRHBRE © BEBEFTERIE0R2E @, 9847 2199 /3413 1648
2/F, 36 Oi Kwan Road, Wanchai, Hong Kong 3413 1511

H:)tmeal Service (Lunch Club) 52 holmeal@bokssorg.k

TR, EHBYIEEREE O /B 86 SRIEM T X AE 10488 = & 3974 5081
"FoodNet" Short-term Food Flat 10B, Shun Luen Factory Building, (=) 3974 5980

N .
Assistance Service 86 To Kwa Wan Road, Kowloon 54 foodnet@bokss.org.hk

© SLEERTAEAEsRIE 1145-1153 SE2Brh 0 4B ER (& 5517 4887
Rm E, 3/F, Famous Horse Center, 3974 5980
1145-1153 Canton Road, Mong Kok, Kowloon 50 foodnet@bokss.org.hk

BAhEEGSMFEIERETE © LR LgsT 473475 5% B/ 1 48 &, 2377 3060
The Integrated Employment 1/F, Shanghai Centre, No. 473-475, =) 2377 3066
Assistance Programme for Shanghai Street, Mong Kok, Kowloon .
Self-reliance >4 jdieas@bokss.org.hk
BTERISREE O BBEBFEFEEDB R 2E @, 3413 1561
Labour Department Youth 2/F, 36 Oi Kwan Road, ) 3413 1511
Employment and Training Wanchai, HK
Programme A vrs@bokss.org.hk
© hEERDEIEZE 323 5% 2 12 @, 2708 8461

2/F, 323 Shun Ning Road, 2708 8471

Cheung Sha Wan, Kowloon 52 CowvIs@hokss.org.hk
BReLh (HEER) ) O hERDESEE 15128 @, 62131423
Ratoon Beauté (Social Enterprise) 1/F, 1 Fortune Street, Cheung Sha Wan, Kowloon _

>4 phoebechow@bokss.org.hk
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BTC sR B H
BCT Group

RPGent@ 1R &) 1
JNEBRERAA
Octopus Cards Limited
NEEERAMERAT
Continental Supplies Limited
—RHE

Three Thai Grocery Store

R AERRET
Shanghai White Peony Hair Salon

22

Captain Salon
AREEZEBARAR (XEREMER)
DKSH Hong Kong Ltd

R &

Café de Coral Group Ltd

YLK BRAT

Tai Pan Laundry & Dry Cleaning Services, Limited.
HEFHERAT

CLP Power (Hong Kong) Limited
TCAEBRAT]

Ray Cheer Limited
KEREMBRAT

Yau Cheong Ho Provisions Ltd
IEEBEFEERAT

Agent of Change Company Limited
REERBRNAT

On Fat Lung Provision Company
BEBETS

ParknShop — A Division of ParknShop (HK) Ltd
FRAEEBRAT

Lee Tung Avenue Management Co. Ltd
PEE

WorkKing

FEYFERZERAR

Kai Fu Property Services Company
BEEFHERAT

Reliance Security Limited
ROZZERRERAR]

Po Sum On Medicine Factory Limited
BB REERLERAR
Hang On Provision Supply Centre Limited
2RA[EERAT

Crown Motors LTD.

R RERRAR

Abbott Laboratories Limited

Zi Hf Hair Salon

D-ICE Hair Salon
ERRERMABRAT
Quality Foods

B (BB ) LXBRAT
ETS(HK) Limited

S paaTi RS

Langham Hospitality Group
HTIRRERIERARATR
Chu Kong Optical Mfy., Ltd.

KRGS
Veggie Mama

IR EFREARAR

Gurkha Guard Service Limited

BIRREBALHO (FHE)
International Center For the Gifted & Talented (HK)

R SERATR
Safe Concept Limited

R BRE

Cordis, Hong Kong
EENERERAT

Snow Brand Hong Kong Co., Ltd.

SRIAEEZERERAT
e Lighting Group Holding Limited

HE (H%) ZRERAT
Wyeth (Hong Kong) Holding Company Ltd
PR

MTR

FELLRR (B ) BRRAT

Friesland Campina (Hong Kong) Ltd.
ERENRIBRAT

Jansun Printing Company

BHRERAT
In-Talk Limited

it FIREBRAT

New World Construction Company Limited
AT E

Metro Radio

MBS
New Forest Restaurant

FREMEZREERAT
Sun Hung Kai Properties Limited

BAEZEFRAT (4R ERAIER)
Zuellig Pharma Limited

PSR AR

Alliance Holistic Care Centre
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The Garden Company Limited Regal Airport Hotel EQI_I
BHEEH Ad Hoc Marketing Communication Limited 2—’,
i =
Tsui Wah Restaurant Elite Makeup <23
FE = | 45
Jﬁ%ﬁﬁ%‘ie Indian Provision Stores E
8L TR AL T REST Match Grip Music Workshop 8
Cheng Wing & Cheng Po Lam Chiropractor Clinic Mirpur Store E
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Churches
NEMREE BREEE
Kolwoon City Baptist Church All Virtues Baptist Church
NEHFERES WHREERES
Swatow Baptist Church, Kowloon City Shatin Baptist Church
NERREE HAREE
Kowloon City Baptist Church Mongkok Baptist Church
N R IERIE SEEE
St. Andrew's Church Castle Peak Baptist Church
TR ES EERRES
Tokwawan Baptist Church Faith Hope Love Baptist Church
RS EEEEEelay
Tai Kok Tsui Baptist Church Faith Hope Charity Evangelical Mission North Point Church
AEREE BHEEAE
Tai Po Baptist Church City Gospel Church
PREEEZRRESEHRTEE FHEHEERE
Evangelical Free Church of China - Aldrich Bay Church Kei Yam Alliance Church
FREEESHRESRRE EBEEZES
Evangelical Free Church of China - Joy Church Castle Peak Baptist Church Evergreen Chapel
PRHEESZRESERE AH=ES
Evangelical Free Church of China - Ling CHuen Church Hung Hom Baptist Church
FREE(E DA & h it 2 AWMEEFEE
China Peniel Missionary Society Inc-Yaumati Church Hung Hom Christian Church
hELEHERVELETE ERDEGEEMES
The Church of Christ in China Kei To Church (Cheung Sha Wan) Chinese Christian Mission (Hong Kong)
PEREHSEET (F=F) EREHGREE
The Church of Christ in China Kei To Church (No. 3) Grace Hong Kong Evangelical Church
R B EE TS ERHEREAEFEER
The Church of Chris in China Wan Chai Church Hong Kong Fire Services Christian Fellowship
PEREEERE BEBEEBRBAHRE
Christian Nationals' Evangelism Commission - Tsing Yi Church Sunrise Christian Community (Hong Kong)
PECERSAMEEHS EREEREERE
Christian Nationals' Evangelism Commission - Christian Sheun Tao Church
Hung Hum Christian Church Hong Kong District Union Association
BFYREHE EBHELETIH
Tuen Mun Baptist Church The Church in Hong Kong (Tsuen Wan Assembly Hall)
LERMNZES EBHEXRTIM
Immanuel Bapist Church The Church in Hong Kong (Kwai Chung Assembly Hall)
KEZEE EBEAEEGHEEY
Evergrow Baptist Church The Hong Kong Chinese Church of Christ (Chung Chun)
HEZRES BEHRREEHE
Pak Tin Baptist Church Hong Kong Grace Baptist Church
RIS EIEEY S

Tsim Sha Tsui Baptist Church Chun Lei Christian Mission Heep Ying Church
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HEASRRE

Assemblies of God West Point Church
HMESEFE

First Assembly of God Church
RREBEE

Cha Kwo Ling Baptist Church

SWREE

Tsuen Wan Baptist Church

THEEEE

Tsuen Wan Ling Liang Church
BRETLREE

Kai Tak Peace Evangelical Centre
HEEDPLE (EHE)

Christian Central Church (Jordan)
EBEHTEMESNEESE
Evangelize China Fellowship Chai Wan Maan Shin Church
EEHFIE

Christ Founded Chapel Ltd
EBEFMEROLERE

Christian Evangelical Centre Huaen Church
EERpESEAT

Ling Ying Church of United Brethren in Christ
BEEHROE# S

Shepherd Community Church
EEHEEGRABE

Hong Kong Church of the Nazarene
EEHEESTWE

Christian & Missionary Alliance Heng Fa Chuen Church
EEHEEGENE

Christian & Missionary Alliance Ruth Hitchcock
Memorial Church

EEHERBREGEXE
Tsuen Kwai Tsung Tsin Church
EEHXEELRVREE
Christian Choi Yan Fellowship

EEHERANE

Eng Yu Evangelistic Mission
EEHGBE YR

Abundant Grace Christian Church
EEHRSEEHNEDE
Shau Kei Wan Swtow Christian Church
EERMESTKEE

Lock Tao Christian Association Sham Shui Po Church
BZRES

Kornhill Baptist Church

ETREY

Fu Heng Baptist Church
BEEESHE

Greenfield Free Methodist Church
EEEEHeRgtAE
Chinese Methodist Church North Point
BEEEHOAEERE
Jubilant Grace Methodist Church

BRERGETE

Hong Kong and Macau Lutheran Yan Tsing Church
BEBAE

The Vine Church
BB
Causeway Bay Baptist Church
EEEBRY

E.F.C.C. - Ling Chuen Church
BRMEEE

Aplichau Baptist Church
HERREE

Quarry Bay Baptist Church
BTEES

Wan Chai Baptist Church

FEEF R EERE

Non-profit & Other Community Organizations

JURBYE IR EmAL
Rotary Club Kowloon Tong

TEREEHERBEH O

Tai Po Baptist Church Social Service
FEEEZREGELERERO
Evangelical Free Church of China -

Fook On Neignbourhood Elderly Centre

PEREERLRBRESPO
Christian Nationals' Evangelism Commission -
Grace Light Neighbourhood Elderly Centre

HASMEZSEEEEFRATET G REFO
Pentecostal Holiness Church Shaukiwan Assembly Ltd. Gilead
Social Service Centre

CEEZHRBRER RO

Yan Qi Tong Pang Hung Cheung Neighbourhood Elderly Centre
REFHE @S THERFC - UEE

Catholic Diocese of

HK Diocesan Pastoral Centre for Workers - Kowloon

NIRRT RS
Tai Chi Jiu Jitsu Association

DgnE S
Jireh Fund

2HHS
RunOurCity

EFmSFRBEEZE S

District Rotaract Committee

MR RS A SIS RKEFR O
Pentecostal Church of Hong Kong Good Neighbour Family Centre

BHBERTFE

Free Kick Soccer Studio

BFPADESEROLIEEER
Helping Hand Lai Yiu Bradbury Care Home

FRITE=ES
LCH Charitable Foundation



KEEHEZEZR AR

Fu Hong Society Cho Yiu Adult Training Centre
REEHE PO

Investor Education Centre

SR MR 2L 15 26 S i BESE FRCh
AWL Yau Ma Tei Neighbourhood Elderly Centre
MEMA M

Wofoo Social Enterprises

AT NERAREE RO

The Mongkok Kai Fong Association Ltd Kowloon Chamber of
Commerce Centre for the Elderly

AT ERETGREH O
The Mongkok Kai Fong Association Ltd Chan Hing Social Service
Centre

RERERERTVERO

Caritas Children and Youth Centre (Cheung Hong)
REESSTERBEPORER

Caritas Jockey Club Lai King Rehabilitation Centre
B HIEL

The Coordination and Promotion of Eastern District
RIE=[r A REEEARO

TWGHs Fong Shu Chuen District Elderly Community Centre
RE=—[REE2RLTER

TWGHs Po Chung Chuen Ying Home for the Elderly
EHEEREES

The French Chamber Foundation

MBTHER

PlayART x Kamie

P o232 3a 2NV

Centre for Community Cultural Development

FEH

Social Career

RN ERESHRAT

Hope of the City Foundation Limited
BRAEES

K&K Charity

B
MINDSET

BRI
MINDSET Expression

BEES

Early Psychosis Foundation

EKRZEESERAT

Brown Rice Livelihood Foundation Limited
ERNEEREES MR EAREREH O
The Boys'& Girls'Clubs Association of Hong Kong, Jockey Club
South Kwai Chung Children & Youth Integrated Service Centre

BEAPELEXRSFERTRELESHO
Chinese Young Men's Christian Association of Hong Kong Tin
Ping Neighbourhood Elderly Centre

BERHEEGAETEM TS

Leo Club of Hong Kong Chinese Traditional Culture
BB NmE

The Community Chest of Hong Kong

ER N T HE T CRER O

Asian Outreach Hong Kong Ltd.

Glorious Light Neighbourhood Centre

EBDNBEHR S ERERR
Asian Outreach Hong Kong LTD
Island Harbourview Elderly Club

5 S E A

Hong Kong Youth Soccer Academy

Rt gREHE

The Hong Kong Council of Social Service
BBV ERBENBZSZE RBERS
Hong Kong Children and Youth Services

Tai Po Integrated Home Care Services

o5 D ERBEALMAR S RERE /O
Hong Kong Children & Youth Services
Hung Hom Integrated Family Service Centre

EREASHERBEERAT
BEREHEHEIE F/KRERO

Hong Kong Evangelical Church Social Service Limited
Bradbury Sheung Shui Family Centre

EREE LTS

Lions Club of Hong Kong Fortress Hill
ERALTFEHEEFO

Hong Kong Red Cross John F.Kennedy Centre
BB+ FEEERET BB R RAE
Hong Kong Red Cross East New Territories Division
ERRERAREEE

The Hong Kong Society for Diabetic Limb Care
ERFEENEGEBREDS S

AR ERERBE O

Hong Kong Eastern Centre North Point Integrated Family Service
Centre Hong Kong Family Welfare Society

ERRERNERLZARENRH O
Women and Family Enhancement Centre Hong Kong Family
Welfare Society

BESEERG Rt

Rotary Club of Bayview Sunshine Hong Kong
BERSGREEE LK

Baptist University Christian Band
BERERE BN GREREHIEFR/O

SAGE Eastern District Elderly Community Centre
EREBERAUTFEF BT RARE O

Hong Kong Young Women's Christian Association Ellen Li District
Elderly Community Centre

BEBEBEHRLFFSRF/RELRREETO
Hong Kong Young Women's Christian Association Ming Yue
District Elderly Community Centre

EREBEBRB A MRS ZERE /O
Hong Kong Christian Service Family Networks Yau Tsim Mong
Integrated Family Service Centre

ERERNE

Hong Kong Rehabilitation Power

BB ERSH RE RS

The Hong Kong Saciety for Rehabilitation
EHEERE

Scout Association of Hong Kong
EREFREERE NNV YEE

Scout Association of Hong Kong Tsing Yi 1199 Cubs
EBEAEESBREEAO

The Hong Kong Chinese Church of Christ-The Grace
Neighbourhood Centre
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EBENENEATDFHEERBTO
Hong Kong Sheng Kung Hui Kowloon Gity Childrem and Youth
Integrated Service Centre

BERRNBNEHRE RS RG
Hong Kong Sheng Kung Hui Kowloon City Family Support
Networking Team

ERENGEEERAROMEEBLZAGE
PR 75 0

Hong Kong Sheng Kung Hui Lady MacLehose Centre Dr. Lam
Chik Suen District Elderly Community Centre

BEAENERANHEERATAMKREMLS PO
Hong Kong Sheng Kung Hui Welfare Council Limited Tai Wo
Neighbourhood Elderly Centre

BERBRAERGEEE

Hong Kong St. John Ambulance
ERRETEHEFRAR

Hong Kong Federation of FUJIAN Associations Limited
EBEREILNT &

Lions Club of Hong Kong Morrison Hill

EBEE SRR /0

The Endeavourers HK Bert James Young

Social Centre for the Elderly

EFSEESBEEMETD
The Hong Kong Society for the Aged

=

Perfect Life Association

EEDEE 347 5K

The Boys' Brigade, Hong Kong (ID: 347)
EEHE2EBORFEEFRAT
Barnabas Charitable Service Association Limited
EEBEBSEGH R
AEBREBEZHESREELR M

Tsung Tsin Mission of Hong Kong Social Service (The)

Tsung Tsin Mission of Hong Kong Fuk Hong Neighbourhood
Elderly Centre

BEEHM S ZHLRERD

United Christian Nethersole Community Health Service
BEEHESRAMERETZRBH O

Abundant Life Christian Church Family Links Social Services

REERS
Cheung Hing Wah Foundation

BB AHREGERBAHEE T RREH O
The Salvation Army Tai Po Multi-service Centre for Senior
Citizens

KT E A RERS RS
The Salvation Army Mongkok Integrated Service for Senior
Citizens

KB RE RE MM RE T RARE O
The Salvation Army Yau Tsim Integrated Home Care
Service Team

M BEEBEEFE RS
The Salvation Army Integrated Service for Street Sleepers

B EERE S

Hong Kong Church Network For The Poor

EF - HF

Handson Hong Kong
BEHESEMGRBEIEARSREREHO
Yang Memorial Methodist Social Service Mongkok Intrgrated
Family Service Centre

EhEed
Kids4Kids

ESEERFERAA

Unionswell Development Services Limited
BRI WA REEMBESHO

Sik Sik Yuen Ho Hong Neighbourhood Centre for Senior Citizens
BeR T SEETERR

Sik Sik Yuen Ho Shin Home for the Elderly (Sponsored by Sik Sik
Yuen)

FREZERS
Love Your Neighbour

TXREHS (BHERBEE)

New Home Association (Hong Kong Island Service Centre)
KRB EOEEEA T IERBEH O

New Home Association HOME Centre Support Services for Ethnic
Minorities

EHETFERER

Agency for Volunteer Service

BRAGERFEEH RPN

S.K.H.Holy Carpenter Church Community Centre
XZERRHERIBEETHE

Kwai Tsing Safe Community and Healthy City Association
HEgaEELRP L

Martha Boss Lutheran Community Work Unit

ARBITED
Greeners Action

REHE

Silver Power Intergeneration Volunteer Alliances

;ﬁk%/%l\qjltl\

Remembrance Of Grace Centre

BOR A EREIZRE RO

Fung Kai Public School Fung Kai Neighbourhood Elderly Centre
[EHEEE T BB S TAFER

Kwong Wah Hospital Department of Medical Social Service
LE SRS B

Lok Kwan Social Service

LeEntt

Feeding Hong Kong

RETI R
Model Housing Estate Estate Management Office

ERLEE /R R BRSO

Fung Ying Seen Koon Tai Po Neighbourhood Elderly Centre
BRI ERERSZHO

Fung Ying Seen Koon Cheung Wah Neighbourhood Elderly
Centre

HEWogBESSNBIEIFRERBHO
The Neighbourhood Advice Action Council Jockey Club Tai Po
(North) Children & Youth Integrated Service Centre

REEHR AR

NeoUnion ESC Organization

B ET IR R P R R

Hing Tung Estate Management Office
ErRatE

Jubilee Cares

EEERTE
Jockey Club Cadenza Hub



BEEE
Action Care

BEEHEES
Lai Yiu Estate Mutual Aid Committee

PREROR E R R A
Yiu Tung Estate Management Office

B
Schools

TUBBIER TR
Kowloon Tong Bishop Walsh Catholic School

REREHGEE | PE
CCC Kwei Wah Shan College

REAERGES /NS

Kei Tsun Primary School

RERERESEE (N1ERE) N2

C.C.C. Kei Wa Primary School (Kowloon Tong)
REREHSEE NS

The Church Of Christ In China Kei Wa Primary School
PEREHSEERS

The Church Of Christ In China Kei To Secondary School
REREERSEFEEENE (18N )
The Church Of Christ In China Wanchai Church Kei To Primary
School (Kowloon City)

hEEEEE SR/ NE
Christian Nationals' Evangelism Commission - Lui Ming Choi
Primary School

HETHASZER
Five Districts Business Welfare Association School

REFHEREL

Newman Catholic College

RIEHHAE BB
Catholic Mission School

AN~

Taikoo Primary School

7| B asrhaa

Confucius Hall Secondary School

tAmRPE

Concordia Lutheran School-North Point

kA BI/NE
North Point Government Primary School
bAEEER
Chinese Methodist School (North Point)

PEEB S S
Islamic Kasim Tuet Memorial College

(IR B R e
Bishop Hall Jubilee School

e
Hotung Secondary School

R PR LI B4R
Buddhist Chung Wah Kornhill Primary School

FBER NS
Buddhist Chi King Primary School

ZE AT
Li Sing Tai Hang School

BREZSESHRAT
Health Check Charity Funds Limited
EERBE (B8 ) BRAT

Praise Dance Association (Hong Kong) Ltd

W ECANTER]

Benevolent Light Kindergarten

175 /8 3
Heep Yunn School

BYREEET/NE

Sir Ellis Kadoorie (Sookunpo) Primary School

BN RBEEETRE (FAE)
Sir Ellis Kadoorie Secondary School (West Kowloon)

PEE BT TFER
Caritas Institute of Higher Education
RERBEHHRER
T.K.D.S. Fong Shu Chuen School
REE = fraEihse/ 2
TWGHSs Li Chi Ho Primary School

RIE=frEm v NE
TWGHs Wong See Sum Primary School

BRI = B IRTE/ N\
TWGHSs. Lo Yu Chik Primary School

KRR

Rosaryhill Secondary School
BB (FREE)
Rosaryhill School(Secondary Section)

REBETENE
Po Leung Kuk Castar Primary School

REBSHRARAZEHRE
Po Leung Kuk Mrs. Ma Kam Ming-Cheung Fook Sien College

R REBR/NE
Po Leung Kuk Chan Yat Primary School

RRBEAEREM

Po Leung Kuk Ngan Po Ling College
RHEZFFBE/NE

King's College Old Boys' Association Primary School
BEEBEM/NE

Island Road Government Primary School
BERRBAHEHAZLER

The School of Public Health at The University of Hong Kong
ERARBHE THEMEEITRER

The University of Hong Kong Depatment of Socail Work and
Social Administration

BEPXARBHETHFER
Department of Social Work
The Chinese University of Hong Kong

ERHER LS LIERER
The H.K.C.W.C. Hioe Tjo Yoeng Primary School
BRI ARE

The Hong Kong University of Science and Technology
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BEBRRARE A ERIER

HKUST's School of Humanities and Social Science
ERAEFEANHEREPE

Hong Kong Red Swastika Society Tai Po Secondary School
BRI EEHEERYHER

Baptist Convention of HK Po Tin Kindergarten

BRI ESHE RN HR

The Baptist Convention of Hong Kong Yiu Hing Kindergarten
ERENE

True Light Middle School of Hong Kong

EBEICHE (/NEER)

The True Light Middle School of Hong Kong (Primary Section)
BEBEIE/NE

Pui Ching Primary School

BERABERBLEBR

The Hong Kong Institute of Education Student Affairs Office
EHE T AE

The Hong Kong Polytechnic University
ERETAEEATENEER

The Hong Kong Polytechnic University Department of Applied
Social Science

BERRENSEEREEENHER
Hong Kong Sheng Kung Hui The Church of The Epiphany
Kindergarten

ERBRH A GEXBERE_PE

Hong Kong Taoist Assomahon The Yuen Yuen Institute No.2

Secondary School

EREEHR 2N

Hong Kong College of Psychiatrists

ERHEER

Chiu Sheung School, Hong Kong

BBERIEE T

Hong Kong Tang King Po College
BRI

Hong Kong Ling Liang Church Tsuen Wan Kindergarten

i i m TN =

Hoi Ping Chamber Of Commerce Primary School

RS KRS
Baptist Wing Lung Secondary School

HERFHNE
Cho Yiu Catholic Primary School

ARRGEE /N2

Bonham Road Government Primary School

L YNVARIEE Yl
Tsuen Wan Public Ho Chuen Yiu Memorial College
e T
Tsuen Wan Trade Association Primary School

HIRARTHNE
Lai Chi Kok Catholic Primary School

BN

Pui Kiu Primary School

BB UBEFERILLEPE
The Y.W.C.A. Hioe Tjo Yoeng College
EEHEBCEIEEER
ELCHK Faith Love Lutheran School
HESE R (=S e =xrhes
ELCHK Lutheran Secondary School

EEHBBEESREER
The ELCHK Faith Lutheran School

MEBEPRESESER
The Salvation Army Centaline Charity Fund School

RITEERR AL RBER
The Salvation Army Ann Wyllie Memorial School

B AR ER
The Salvation Army Lai Chi Kok Nursery School

MBERT
Kau Yan College

SRR FEHNE

Lei Muk Shue Catholic Primary School
SBIAFERRATRER

Father Cucchiara Memorial School

BT 2 g R BERYHER
Fu Heng Baptist Lui Kwok Pat Fong Kindergarten

HREERG/NE
Hong Kong and Macau Lutheran Church Primary School

|EfSEs RAR S HA I B P 22
STFA Seaward Woo College

AR TS
Wong Tai Sin Catholic Primary School

PEELE
United Christian College

R

Salesian School
BEEREER
Shaukiwan Tsung Tsin School

BEERBEFEER
Shau Kei Wan Methodist Kindergarten

EUN- LG
.K.H. Good Shepherd Primary School

NGEREB/NE
Tsmg Yi Chu Yan Primary School

SEBNE

. Kei Fook Primary School
’% =har/NE
. Chi Fu Chi Nam Primary School

gﬁz%@ﬁbd\ﬂ
t. Michael's Primary School
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t. Clement's Primary School
&

SEIREEA/NE
t. Timothy's Primary School

SEHR/NE

EISt James' Primary School

BEIhEHE
k&

S0i Kung Po Secondary School
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t. Francis of Assisi's Caritas School
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t. F rancis Xawer s College

Al
S Mark School
SRR AE
Klangsu Chekiang College (Kwai Chung)



BB R i =
Sharon Lutheran School The Methodist Church HK Wesley College %
Foh MR SR ET T ER R )
Pui Tak Canossian Primary School Aplichau Kaifong Primary School =
==t AN Ao f o
FohMEROVEER SERg PR =
Sacred Heart Canossian School Lingnan Secondary School =
=t N =y KK N 2 S A =
A MES OB AL ER ERERNE TSR )
Sacred Heart Canossian School Private Section Lingnan Dar. Chung Wing Kwong Memorial Secondary School E
E IR T/ B =
St. Mary's Canossian College Fresh Fish Traders' School c—,,'
AR BERE
Tak Sun School Lai Chack Middle School
=/ N8 EME FEEER
Lok Sin Tong Primary School Holy Trinity College
BRER ML AT BN RER RRES/NE
Tang Shiu Kin Victoria Government Secondary School Oblate Primary School
BRTERPT R AL e
Government
TARTERERE SRR R
Civil Engineering and Development Department Chai Wan Maternal & Child Health Centre
BERRERE RELCEHE
Hong Kong District Council Leisure and Cultural Services Department
TEHeRER HERRFEREE/NAE
Equal Opportunities Commission Non-attendance Cases Team, Education Bureau
7> H R 8 B 5R BE BB AN SR B AR ABRFT R B
Shatin Hospital Pamela Youde Nethersole Eastern Hospital
N N Hong Kong East Cluster

BT EHEAZRF Yty
Nethersole Patient Resource Centre FRIEMIHE R

., - 0Oi Tung Estate Estate Management Office
FELBARAIITEER : .
Pamela Youde Nethersole Eastern Hospital EEY
. o Home Affairs Department
HRIERE P
Social Welfare Department BaEE
I - - N Department of Health
BRARNEDEEFED R :
Ruttonjee & Tang Shiu Kin Hospitals Health Resource Centre I ERSEEHTE®
) N - N Wan Chai District Youth Programme Committee
A BB REERH. 2

Health Resources Centre of Ruttonjee Hospital

AR R AL EEER

Anne Black Maternal & Child Health Centre
BYRRHLEE

Food and Environmental Hygiene Department
AR EEREREES S

Hong Kong Council on Smoking and Health
EREERE

Hong Kong Housing Society
BEHREEER

Hong Kong Baptist Hospital

BEBEBR

Hong Kong Police Force
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LB ELE

SOEMSLE

Mr. Man Hon Ki
NEFHT

Ms. Man Ching Hang

FEREAL
Mr. Wong Chi Leung

ENTLE
Mr. Yau Hon Kwong

AERNESE
Dr. Joshua Tosh

KEIEESE
Dr. Chu Wai Ching, Welgent

GIEE::V e
Mr. KK. Ho

GE-S=2sn
Ms.Ho Wai Pik

RAOESA
Mr. Ng Siu Ki

REDUL
Ms. Ng Sau Chun

REPTSEAERA

Mr. and Mrs. Ng Kwok Kwong

REHRLL
Ms. Ng Man Chu
REB KL
Mr. Ng Tsing Bun
REF&E
Mr. Ng Siu Hang

SERELT
Dr. Tabitha Ng

=Bt
Ms. Lui Fung Yu

Ms. Lee Pik Yee, Peggy
Rev. Jenny Li
{8
TREESE
TELL
TEELT
BV
e/ E
HEEALE

Mr. Dou Chun Chai
T ETAE

Mr. Shum Man Ho
ARMGEE

Mr. Chau Tin Yau
AR+

Ms. Zhou Chun Kwai
A kit

Ms. Lam Siu Bing

BRI AL
Individuals

MERZES

Mr. George Lam

NEEEL

Dr. Lam See Yui, Joseph
MERLZ+

Ms. Eva Lam

MEBSD L+

Ms. Lam Wai Fan
MEIR

Ms. Lam Lai Sheung

HAIR R A0t
Ms. Wu Kwan Yee

R
ENRE A
Mr. Ling Wai Hang, Henry

REFRSAE
Mr. Tsui Kin Him

BImE 2+
Ms. Ma Pui Ling

BERLL
Ms. Ma Wai Yan

BEKERH IR
Prof. Chui Wing Hong, Eric

SRS
Mr. Chang Tai Sing

SRIG RS
Mr. Cheung Yau King

SRR SEL
Ms. Cheung Mei Ho

SREHFLZ L
Prof. Chang Ching Wen

RERKE
Mr. Leung Yat Ming

RKHELE
Mr. Leung Wing Chung

RICHTEE
Mr. Leung Siu Sun, Patrick
R gL
RESLL
Ms. Leung Wai Man, Colina

SREXRLE
Mr. Mok Ka Wai

B e
Mr. Pierre Hui

SFsEE
Mr. Hui Sung Him

FFAEL
Ms. Candy Hui
FPRR T
Ms. Hui Kit Ling
PR A
Mr. Hui Yiu Pun



e v
PRIFL L
I SsEl gy
Ms. Kwok Hoi Shan

BRImER 2+
Ms. Chan Pui Nor

BRSfSEL

Dr. Chan Nim Tak, Douglas

BRZ B4
Mr. Jeffrey Chan

BREEHR A
Mr. Chan Kin Chiu
BRICZEZ +
Ms. Chan Mei Ying

BRZET L+
Ms.Chan Ling Hin, Adeline

BRERFN 4
Mr. Aki Chan

BRMER L L+
Ms. Chan Shuk Chu

BRERHIR
Prof. Alfred Chan
BRRRIZ L
Ms. Chan Kit Sum

BRIORE
Ms. Chan Yin Bor

PRaeEL L
Ms. Chan Yin Wan
PREEEEXL L
Ms. Lily Chan

BEIR St
Ms. Luk Sui Fong

ekt Ebives
Mr. Fu Tak Ming
AL
Mr. Lo Shan Ho

x>+, M
Ms. Lo Tip Chun, MH

EES
Ms. Chik Ka Yu
HFlaRt
Ms. Wong Jing Yi
E=l e
Ms. Wong Miu Yan

ERRELE
Mr. Wong Kai Man

SRR

Ms. Lau Pui Yee
EVEavvas

Mr. Wong Kong Chuen
by vias

Mr. Chun Wong

e sic e

Ms. Wong Lai Moy, Carman
=]

Mr. Yeung Sze Chun

BIS Lt

Ms. Iris Wan

BinEL L

Ms. Kar Shui Loon, Susanna

HEMZ LT
Ms. Chiu Ka Yan, Clara

B e A
Dr. Lau Chi Pan

BHE LT
Ms. Lau Kwai Wai

ZIEA Lt
Ms. Lau Lai Hung

Glf=fipeann
Ms. Lau Po Yu
BUAS 2+
ERREL T
Ms. Poon Yin Mee, Terry

ZRELL
Ms. Choy Fung Wah

S EESRSE
Mr. Tang Shiu Wah

B2 BUNE
Ms. Penelop Tang

SPeeR
Ms. Nancy Tang

LIS % v
Mr. Cheng Chi Shing

B FmIE
Mr. Cheng Ka Hei

BRER S 2+
Ms. Cheng Kwok Ying
ERESA 81 |, BBS, MH

Dr. Tang King Yung, Anna, BBS, MH

By REs

Dr. Lai Tze Kin, Samuel

=izt
Ms. Fok Pui Shan

ERREL
Mr. Jimmy Fok

HmRELL
Ms. Lok King Yi

B E
Mr. Tse Chun Man

HSEBR
Prof. Samson SK Tse
EEY T
Ms. Chung Lai Chun

ERESA
Mr. Law Ting Cheung

BEDSRAE
Mr.Eddie Lo
EEIAE

Mr. Tam Heng Kong
BEEEE

Mr.Tam Fai Tat, Preacher
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Ms Chan Sau

Mr. Hung Ling Yin
Prof. Tony Wong
Mr. William Wong
Ms. Winnie Wong



¥ FENERTS Donation Form i‘lisgﬁgﬁs el

BAPTIST Ol KWAN SOCIAL SERVICE

BE=TLER  REREIMEERALNZE  BLURHZ TN SR « MmN FEABRMTEN AR
RIS - RBREATEREIEBNNGE  FREIRE -

With the steadfast support of all sectors in the community for more than 30 years, BOKSS has been able to offer a wide variety of social
services. Your generous support, besides being a driving force behind the sustainability and development of our services, brings blessingsand
care to people in need. Kindly continue to support BOKSS.

1. }I5FE & #| Donors Information

o EoF

Name : (FEHEMr / ZKARMrs / /)\gEMiss ) | Tel -

IWIRIAEE BE

Name on receipt : Fax :

BEHIE

E-mail :

pEEET: ki

Mailing Address : (HKZ 3 / KLN 1,88 / NT 3752 )

2. {8 FR<5 %8 Donation Amount

[ ] ¥ HK $500 [ ] s HK $1,000 [ ] #i#& HK $2,000 [ ] i HK $3,000 [ ] #i HK $5,000

IBRBIES1005k L £ - RPES ISR - (FReBBREZ A -

ST ERBIR S AT S NFHIBRE ©
[ ] Hfh<%8 Other amount: #& HK § An offcial tax deductibie receipt will be provided for donations of HKS100 or

above.The receipt will be sent to donors by mail.

- - Ffi=E Notes
3. 38§75 ;% Donation Method ~ BT 130 2 RS BRI R/
FRE/ D BES SRR T EHEE FEOE65

1B REGEELERIEE K-
- ERIBHRINES - BRI RE TR AENEEE4131544

[ 1 B =eEas ST SRR LUEARRIEE © .
Crossed cheque payable to “Baptist Oi Kwan Social Service” ~If using donation method 1 or 2, please mail the completed form
together with thecrossed cheque/bank pay-in slip/ATM slip to the
L TYERE Crossed cheque : ( No : ) 32%3}2 ;)nngwan Social Service, 6/F, 36 Oi Kwan Road, Wanchai,
= For donation method 3, please mail to the same address or fax to
3413 1544,

[ ] 2. B ABank in : FE224R4T HSBC 808 -774160 -001
(FERRITHEFEE / EDEERBETEARER ) 22y &
( Plﬁease returnTthe éﬁ( pay-in slip/ﬁM s?; ) 4 l&%ﬂﬁl Aé*‘l‘ﬁﬁﬂ

Personal Information
Collection Statement

[ ] 3.4=mn% Credit Card

[J Visa [ MasterCard RERTRSR IR B EAZR - LIEA
o ) BRABERER « BRIBIRA ~ BATWER ~ HEFR/OHT
5 ME4R 1T Bank of card issued: Giat ~ S WERR (BR8N SERRSRE EE
A% RENEEACIEESEE ©
%— }gﬁ Dﬁ%ﬁﬁ% Credit card No : Your personal data on this from may be used by Baptist Oi

Kwan Social Service (BOKSS) for the purpose of
providing you with information of BOKSS, handling application,

= =+ 75 H .
EFAIEH % E 4 Vaiid Date - issing receipt, research, fundraising appeal, feedback
collecting, activities invitation, promotion and other related
FFME A 42 Name of Card Holder : projects.
Ik A Z5ZSignature of Card Holder [] Eiggiigigﬁﬁgﬁ&%&%ﬁmKA%
(BRSNS FE2HER) o o Ty ey
(FEEABEZERNLE "X, BURRY)

( The signature must be identical to the signature on the credit card )
D | object BOKSS to use my personal data for the purposes

Date : as stated above.
H E@ (Please indicate your objection by putting “X” in the box.)




EMRFEXZES

An Integration of Christian Belief and Professionalism

2 AR

Holistic Care

ElFr AR

Innovative Service

L T alI4R
Social Worker Training
HESE

Collaboration with Churches

POSTAGE
WILL BE PAID
BY LICENSEE

MEMR

FEAZ A

=[O EPh%SIE: 6080

BBEFERIB365612
REEEEMTRBE
Baptist Oi Kwan Social Service
6/F 36 Oi Kwan Road
Wanchai Hong Kong

BUSINESS REPLY SERVICE LICENCE NO.6080

NO POSTAGE
STAMP
NECESSARY
IF POSTED IN
HONG KONG
MEABRE
B78R5 FEEE




#IME R Headquarters

BB BT ERE3650612
6/F, No. 36, Oi Kwan Road, Wan Chai, Hong Kong

«. (852) 3413 1500 \
& (852) 3413 1544 WWMEE _ Charity listed on
@ www.bokss.org.hk HKCSS ViseGiving
M bokss@bokss.org.hk Agency Member B - AR




